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In 2011, 2.5 million baby boomers — 
those born between 1946 and 1964 — 

will become senior citizens. For many, 
Social Security, Medicare and veteran 
benefits will provide special tools and 
options:
Social Security Retirement

The Social Security retirement 
benefits workers may receive when 
reaching the age of full retirement are 
referred to as their Primary Insurance 
Amounts or PIA.  Although that was 
initially 65, for baby boomers born 
between 1946 and 1954 it is now 
66.  Like all workers, they may start 
receiving benefits early, beginning at 
age 62.

PIA formulations compare 35 years 
of a worker’s highest income earnings. 
If a worker decides to start receiving 
benefits early, the benefits will be 25 
percent less than the calculated PIA.  
If a worker chooses to delay receiving 
benefits until age 70 or above, those 
benefits will surpass the PIA by 132 
percent.
Medicare

Medicare entitlement for seniors 
starts when they turn 65. At the time 
of eligibility, many baby boomers are 
employed and will remain so for quite 
some time. Since Medicare does not 
provide full coverage for all healthcare 
needs, those eligible to receive it should 
not drop their private coverage without 

understanding potential consequences. 
Once a private insurance is terminated, 
it usually is difficult to restart.  

For specific information on the 
coverage provided by Medicare and its 
supplements, as compared with those 
being offered by an available private 
plan, contact the Health Insurance 
Counseling and Advocacy Program 
online at cahealthadvocates.org or by 
telephone at 800-434-0222.
Service-Connected Veteran Benefits 

All veterans whose severe medical 
problems can be traced to active 
military service may receive service-
connected disability benefits.  Many 
baby boomers who served in Vietnam 

Senior Baby Boomers

see Boomers on page 6
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H.E.L.P. Celebrates! 
by Sibylle Grebe, Esq., Chair of the H.E.L.P. Board of Directors 

For almost 15 years, H.E.L.P. has been meeting its mission of providing impartial 
information, education and counseling on elder health care, law, finances and consumer 
protection. Since H.E.L.P.’s inception, the population of older adults has so greatly 
increased that it now includes members of three different generation groups: the 
Greatest Generation, the Silent Generation and, starting this year, Baby Boomers.

Members of the Greatest Generation, some of whom fought in World War II, are 
those who have already reached or surpassed the age of 86. Those in the Silent Generation, including 
children of the Great Depression, range in age from 66 through 85. And many Baby Boomers who grew up 
warning others not to trust anyone over 30, are now 65! 

People who wind up confronting age-related health and financial issues are not always seniors. For 
instance, it has become quite common for members of the Sandwich Generation — those born in the 1970s 
— to find themselves caring not only for their minor children, but their aging parents, as well. 

H.E.L.P. is here to support older adults, their families and care providers. In this past year alone H.E.L.P. 
provided more than 5,700 people with one-on-one assistance. Another 6,000 were impacted by H.E.L.P.’s 
total services and 400,000 visitors used H.E.L.P.’s Internet resources.

Private consultations with H.E.L.P.’s elder law attorney assist clients in examining available elder care 
resources and legal protections. When conflicts arise among family members, H.E.L.P.’s elder mediator 
works with them as a team, discussing important matters like suitable living arrangements, necessary 
medical care, proper financial planning and end-of-life concerns. 

H.E.L.P. truly appreciates and requests your continued support. One way you can help us celebrate 
H.E.L.P.’s 15th anniversary is by purchasing tickets and donating to our upcoming Celebrate Summer Event 
— scheduled for July 8 at the Trump National Golf Club in Palos Verdes.  For more information, see page 
15. We will be looking forward to seeing you there! v

We thank 

Alcoa Fastening Systems 
for funding this issue.
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For more information 

about age-related eye 

diseases and conditions, 

visit the National Eye 

Institute online at 

nei.nih.gov/agingeye.

Ask H.E.L.P.

2011 No. 1       H.E.L.P. Is Here

Talking With Your Doctor

Answer: By reviewing all your 
medications—both prescription 

and over-the-counter drugs—your 
doctor can better work with you in 
preparing your personal health plan.

For most patients, a doctor’s medical 
file only lists prescribed medications 
and their proper dosages. But over-
the-counter drugs like pain relievers, 
laxatives, cough and cold products, 
nutritional supplements and antacids 
may impact your current health. After 
reviewing your drugs, your doctor will 
speak with you about possible impacts 
of combining or deleting some of the 
drugs.

Accidentally combining drugs is not 
the only way in which patients misuse 

medications. Older adults sometimes 
intentionally decide not to take their 
drugs as prescribed. They may lower 
dosages after experiencing bad side-
effects, or they may assume that higher 
dosages will speed relief. Some cease 
their medications once symptoms stop, 
while others cut dosages to save money. 

Medicare, which wants to promote 
your ability to set up a personal health 
plan, now covers one wellness exam 
each year. For more information on 
ways to better communicate your 
medical questions and concerns, visit 
the National Institute of Aging at 
nia.nih.gov and, in the search box, type 
“Talking With Your Doctor.” v

Question: Why does my doctor want me to bring all my medications to my 
scheduled wellness exam?

Answer: Because the risks of 
developing eye diseases often 

increase as we age, it is very important 
that everyone aged 60 and above 
has a yearly eye exam with either an 
optometrist or ophthalmologist. 

An optometrist is licensed to 
examine, diagnose and treat common 
eye conditions and diseases, and 
prescribe proper glasses and contact 
lenses. An ophthalmologist is a 
physician who specializes in eye and 
vision care, as well as extensive medical 
and surgical treatments should their 
needs arise.

Common age-related eye 
diseases include age-related macular 

degeneration, cataracts, diabetic 
retinopathy and glaucoma. 

Age-Related Macular Degeneration 
(AMD) is the leading cause of blindness 
in older adults. The macula—the part 
of the eye needed for sharp, central 
vision—may become severely damaged 
if the disease is not treated at an early 
stage. 

In •	 dry AMD, macula cells slowly 
break down. The starting symptoms 
may include difficulties reading, 
watching television and driving. 
In •	 wet or advanced AMD most 
symptoms do not increase over 
time. Instead, straight lines may 

Keep Your Eyes On Your Vision

see Vision on page 6

Question: Now that I’m a senior, should I have my eyes examined by an 
optometrist or ophthalmologist?
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The Call Box
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H.E.L.P. provides information and referrals on valuable community services addressing 
elder care, law, finances and consumer protection. Listed below are some of those agencies 
you might find useful. Of course, we are always available to help if you have a problem or 
need information. You can call H.E.L.P. at 310-533-1996 or e-mail us through our website: 
help4srs.org.

Elder Care Phone Numbers Web Addresses
L.A. County Consumer Affairs 

(Consumer protection/complaints) 800-593-8222 dca.lacounty.gov
Adult Protective Services (Elder abuse) 877-477-3646 css.lacounty.gov/aps
Alzheimer's Association, Southland Chapter 800-272-3900 alz.org/californiasouthland
Area Agency on Aging  

(Information and assistance) 800-510-2020 aging.ca.gov
Center for Health Care Rights/HICAP  

(Medicare and Insurance Counseling) 800-824-0780 cahealthadvocates.org/hicap
Home Ownership Preservation Foundation  

(Foreclosure assistance) 888-995-4673 995hope.org
In Home Supportive Services 866-512-2856 ladpss.org/dpss/ihss
Long Term Care Ombudsman  

(Mediation for those living in licensed  
facilities in L.A. County) 800-334-9473 wiseandhealthyaging.org

Social Security 800-772-1213 ssa.gov
California Association of Adult Day Services  

(Adult day care answers) 916-552-7400 caads.org
Los Angeles Caregiver Resource Center  

(For caregivers of adults with brain  
impairment) 800-540-4442 lacrc.usc.edu

National Hospice and Palliative Care Organization  
(Empowering people to make end-of-life  
choices) 800-658-8898 nhpco.org

Legal   
Bet Tzedek Legal Services  

(Provides free legal services for seniors  
in LA County) 323-939-0506 bettzedek.org

California Advocates for Nursing Home Reform  
(Advocacy and lawyer referral) 800-474-1116 canhr.org

Health Consumer Alliance  
(LA County) 800-896-3203 healthconsumer.org

South Bay Resources  
Beach Cities Health District  

(Provides support services) 310-374-3426 bchd.org
Focal Point on Aging  

(Information and referral service) 310-320-1300 torrnet.com/parks/6649.htm
Redondo Beach Senior and Family Services  

(Programs to promote health) 310-318-0650 redondo.org
South Bay Senior Services  

(Health-related and case management  
services) 310-325-2141 bhs-inc.org/sbss.html 
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It’s the Law

For more specific 

information on eligibility 

requirements for Medi-

Cals’s nursing home 

coverage, along with 

anticipated legislative 

changes, be sure to 

attend one of H.E.L.P.’s 

upcoming classes on 

Medi-Cal Coverage for 

Nursing Home Care, 

listed on page 11.
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Because current costs for nursing-
home care are incredibly high, more 

and more Californians are seeking 
financial support through Medi-Cal. 
Those who are eligible can receive the 
equivalent of a no-interest loan.  

With it, Medi-Cal pays a portion of 
the patient’s monthly nursing home 
fees, while the patient’s continued 
income defines his or her monthly 
deductible or share of cost. When the 
patient passes away, Medi-Cal seeks 
reimbursement from the remaining 
estate. If the patient is married, it will 
not seek reimbursement until both 
spouses have died. 

So many nursing home residents 
need Medi-Cal because Medicare’s 

nursing home coverage is quite 
limited. An insured patient must 
first be hospitalized for at least three 
consecutive days and then transferred 
to a Skilled Nursing Facility (SNF) 
for rehabilitation services. After 100 
consecutive days, Medicare’s SNF 
coverage stops, and the patient must 
find a way to finance continuing care. 

Unlike Medicare, Medi-Cal does not 
require prior hospitalization, and does 
not limit its coverage to SNFs.  Instead, 
it only requires that nursing home care 
is medically necessary. This occurs 
when a treating doctor confirms the 
patient’s needs for assistance with at 
least two activities of daily living, i.e., 

Medi-Cal: A No-Interest Loan for Needed 
Nursing Home Care

Just Around the Corner

As people age, many find themselves 
needing help with routine types 

of care—getting dressed, bathing, 
preparing meals or keeping the 
household clean. Although many older 
adults either rely on family members or 
friends or hire at-home care providers, 
others move to Residential-Care 
Facilities for the Elderly or RCFEs.

California law defines RCFEs as 
housing arrangements for people aged 
60 and above who need assistance with 
personal care or non-medical health-
related services. Licensed RCFEs must 
provide their residents with:

Safe and healthy living •	
accommodations and services.
Three nutritionally well-balanced •	
meals and available snacks.

Personal care such as assistance •	
with dressing, eating, bathing and 
taking prescribed medications. 
Transportation arrangements to and •	
from necessary medical and dental 
appointments.
A planned activities program •	
that includes proper social and 
recreational activities.

The two most popular RCFE types 
are assisted-living facilities and 
residential board-and-care homes. 
While many assisted-living facilities 
have 15 to 100 residents, residential 
board-and-cares are limited to six. This 
probably explains why so many RCFEs 
located in residential areas are assumed 
to be—and at one time were—standard 
family homes.

see RCFEs on page 12

see Medi-Cal on page 12
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Continued

[M]any early 
cataract 
symptoms may 
be improved 
with proper 
eyeglasses or 
better lighting.

Many baby 
boomers who 
served in 
Vietnam were 
exposed to 
Agent Orange
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Boomers
Continued from page 1

were exposed to Agent Orange—a 
specific blend of herbicides used 
by the military to defoliate areas 
of forest.

Because current government 
regulations assume that exposure 
did occur, Vietnam veterans are 
entitled to receive presumed 
service-connected benefits for 40 
types of cancer, Hodgkin’s disease, 

Parkinson’s disease and Type 2 
diabetes. 

Veterans needing assistance 
to obtain presumptive service-
connected benefits associated 
with Agent Orange exposure may 
contact the VA Office of Public 
Health and Environmental 
Hazards at publichealth.va.gov. v

Vision
Continued from page 3

suddenly appear to be 
crooked, and a small blind 
spot may block one’s central 
vision.

Depending on the type 
and stage of AMD, possible 
treatments may include high 
doses of specific vitamins and 
mineral supplements, laser 
surgery or special drug injections 
in the affected eye.

Cataracts occur when protein 
deposits clump together and 
cloud the eye’s internal lens. As 
time passes, the cataract’s size 
may slowly increase. Common 
symptoms include cloudy or 
blurry vision, poor night vision, 
and senses of glaring brightness 
from headlights, lamps or 
sunlight. Luckily, many early 
cataract symptoms may be 
improved with proper eyeglasses 
or better lighting. However, 
should the need arise, outpatient 

surgery—one of the most 
common surgeries performed in 
the U.S.—may be a highly positive 
last resort.

Diabetic retinopathy is 
a symptom of diabetes that 
damages the tiny blood vessels 
inside the retina—the light-
sensitive lining of the back of the 
eye. If left untreated, the disease 
may progress to cause severe 
vision loss or blindness. Since 

diabetic retinopathy seldom has 
warning signs or symptoms, early 
diagnosis and treatment can 
extremely reduce its potential 
risks.

Glaucoma occurs when 
eye fluids build up and create 
pressures that may damage 
the optic nerve. As the disease 
progresses, vision loss and total 
blindness may occur. Although 
glaucoma has no symptoms, 
if diagnosed at an early stage, 
treatments including prescription 
eye drops and laser surgery may 
control the pressure by draining 
fluids from each impacted eye.

Yearly comprehensive 
eye exams can help people 
reduce their risk of developing 
age-related vision problems 
by detecting, attacking and 
controlling them in their early 
stages. v



Programs

Private Consultations on long term care planning or estate administration.

Full Classes – two hour classes that provide information on ways to stay in charge with powers 
of attorney for healthcare and fi nances; wills, trusts, probate-court avoiders; elder residential care 
options; fi nancial planning tools and Medi-Cal coverage for nursing home care.

Mini Classes – 30 to 60 minute presentations on aging preparedness and care issues.

Listen, Then Help – in-person, telephone, e-mail, or mail information, advice and service referrals. 

Publications

Nuts and Bolts Guides – concise guides making complicated issues understandable.

Your Way – end-of-life planning, communication guide and an advanced health care directive.

H.E.L.P. Is Here – quarterly magazine bringing the latest news and information on elder care, law, 
fi nances and consumer protection.

Website
Our website offers up-to-date information and resources 
instantly across the United States and the world.

H.E.L.P. is dedicated to empowering older adults and their families by providing impartial information, education and counseling 
on elder care, law, fi nances and consumer protections so they may lead lives with security and dignity. We provide current and 
accurate information on care resources, legal protections and fi nancial planning tools. Our purpose is to ensure that older adults 
and their families will be able to make well-informed decisions on what might be in store.  In this 2010 annual report, we would 
like to share some information on those who came to us for assistance, and those whose donations made our continued services 
secure.

H.E.L.P.
Because Older Adults Matter

Annual Report for 2010

Education and Counseling Services

H.E.L.P.®
Nuts & Bolts Guide

Probate (and Avoiding It) in California

When you pass away, each of your assets may likely travel one of four 

available routes: Probate; Spousal Property; Probate Avoider and Small 

Estate.

Glossary

This guide gives general information, not specific advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on April 2, 

2009. Persons wanting individualized advice should contact an experienced and capable advisor.

is dedicated to empower older adults and their families by providing impartial 

information, education and counseling on elder care, law, finances and 

consumer protection so they may lead lives of security and dignity.

H.E.L.P. ®

1404 Cravens Avenue, Torrance, California 90501 • 310-533-1996 • www.help4srs.org 

Copyright © 2009 H.E.L.P. (Healthcare and Elder Law Programs Corporation)

Community Property: Assets accumulated 

by a married person during the person’s 

marriage while living in California.

Executor or Administrator: In a probate, the 

person appointed by the judge to sort out the 

probate estate, deal with debts and distribute 

assets – under court supervision.

Intestate: A person who dies without a valid 

will, and has failed to name who will receive 

his or her remaining assets. California law 

decides who will receive an intestate person’s 

probate estate.Probate Avoider: An arrangement 

(beneficiary naming, joint tenancy, pay-on-

death account, etc.) prepared by a person 

during lifetime that removes an asset from his 

or her probate estate.
Probate Estate: All assets held on the date of 

death in the name of a person who has died 

that do not have probate avoiders in place.

Separate Property: Assets inherited by or 

given to a married person, or owned by a 

married person before marriage, that have 

been kept separate from community assets.

This icon means that H.E.L.P. has 

another useful Nuts and Bolts Guide.

#1: The Probate Route

In a probate proceeding, the court passes 

the estate of a deceased person to surviving 

heirs or named beneficiaries. Assets that have 

probate avoiders in place are not part of the 

probate estate.The Probate Debate
Arguments in favor of using probate:

Can be a way to sort out document 

 •

ambiguities and defects, and resolve 

conflicts.Can provide valuable court supervision.

 •

Can provide an expedited way to deal with 

 •

creditorsArguments against using probate:

Can be much more expensive

 •

Can take much more time.

 •

Can be less private than other options.

 •
The Cost of Probate

When an attorney is hired to handle probate, 

the estate usually pays the formula attorney 

fees set forth in California’s statutes (see 

Table 1). The formula fees are based on the 
Victims of elder 

financial abuse rarely 

obtain full recovery. In 

addition to monetary 

losses, many are left to 

struggle with increased 

anxiety, physical 

symptoms, dependence 

and reliance on public 

benefits.

For more information 

on how and where to 

report elder financial 

abuse contact H.E.L.P. at 

(310) 533-1996.
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Information and advice for older adults and families

Financial abuse of seniors—the 

improper or illegal use of an elder 

person’s resources—seems to be 

growing at an alarming rate. Due to a 

lack of awareness, fear of retaliation and 

loss of personal independence, many 

elder abuse victims do not report what 

occurred. Should the truth finally get 

out, they often fear retaliation from 

the abuser, and less trust and respect 

from their closest family members and 

friends. 

Some people assume that those who 

abuse seniors are usually strangers 

scheming to access another victim’s 

finances. The truth is that elder financial 

abusers often include immediate 

family members such as spouses, 

children or their kin; unethical business 

professionals such as attorneys, 

physicians or financial advisors; 

unscrupulous service providers such as 

contractors, caregivers, or storekeepers, 

as well as unknown predatory 

scammers or con-artists.

Common warning signs that caring 

family, friends and service providers 

should be aware of include:

The unauthorized use of ATM or 

•	
credit cards

Newly authorized signers on 

•	
financial accounts

Abrupt changes in wills, trusts or 

•	
powers of attorney

Unexpected changes in named 

•	
beneficiaries 

Bank or credit card statements sent 

•	
to a different address

Dwindling funds with repeated 

•	
unpaid bills 

Missing property, such as jewelry 

•	
and art

By working with trusted family 

members or friends, most seniors 

can structure protections from 

certain types of financial abuse. 

Utility, insurance and some mortgage 

companies allow seniors to name other 

Elder Financial Abuse:  

A Crime of the 21st Century

see Financial Abuse on page 6
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Mega Super Colossal H.E.L.P.er: Jimi K. Andersen • Colossal H.E.L.P.er: Estate of Henrietta Schanzenbach; The Scriba Family • Benefactor: Sibylle Grebe, Esq.; 
Maury Heyerick; Hoon Ho; Frank & Marilyn Schaffer; Ellen Tarlow; Jerry & Anne Wittels • Partner: Robert & Rosalie Abelson; Anonymous; Marvin Barab; Walter Burkley & Lauren Phan; Ilene & 
Lee Clow; Ted & Janice Dalton; Helen Dennis; Debra Frank; Carrol Grace; Chuck & Marylyn Klaus; Ed & Pat Long; Bob & Susan Maiers; Pettler & Miller LLP; Carol Lee Rhyne; Sharon Ryan; Dick & 
Carolyn Seaberg; Elaine Seegar; Dick & Ann Smisek; Clark & Debby Terrill; Bob & Carolin Wade • Super H.E.L.P.er: Lealie Ann Barnett; Michael & Honeya Barth; Judith Borck; Anne & Ray 
Destabelle; Phyllis & Dan Fukumoto; Glass Family Trust; Jim & Cathy Hendrickson; Elizabeth Hoang; Harry Hudson; Don Hunt; Tom & Martha Hynes; Joey Ikemoto Photography Inc.; Pam Johnson; 
Hirofumi Kawano; Marian Lyons; Logan Meyer; Dana J. Morck; Betty & Jack Reider; Julia Parton & Richard Rosas; Cynthia Rustanius; Ralph Staunton; Karen & Chuck Tucker; Steve Wroblicky; 
Dwight & Kay Yamada • Extra H.E.L.P.er: Mr. and Mrs. Ainge; Connie Alvizo; Gerry & Joyce Amarel; Irene Anderson; Keith & Laurie Anderson; Robert & Karen Armstrong; Roger & Carolyn Ayers; 
Robert & June Bacon; Paal & Edel Bakstad; Pam Barrett & James Hill; Robert Basch; Callisha Bell; Dennis Benner; Law Offi ce of Violet Boskovich; Rose Bozanich; Brian & Jan Brandmeyer; Gertrude 
Brown; Rodica & Paul Burg; David & Ann Buxton; Terry Carlton; Richard Casey; Ming Yen Chang; Julian Chasin; Selbert & Leonor Chernila; John Chevedden; Lucinda Chun-Akana; Annette F. 
Cincotta; Annetta Cochran; Duane Conover; Elyse Crisfi eld; Claudette Cuervo; Gloria Curkel; Connie Davenport; Ruth Lorraine Depuy; Susan & Mitch Diamond; Simone Dilisser; Sue & Mike 
Dillenback; Mary Dufresne; Berkley & Beth Eichel; Stephanie Enright; Irv Epstein; Susan and Jorge Fernandez; Erica Ferro; Merrietta Fong; Fran & Johnny Foster; Howard and Esther Friedman; 
Karen Gale; Pam & Steve Geraghty; Glennie Consulting; Douglas & Rowena Gordon; Sheri Gray; Tom & Cathy Grove; Bob & Suzi Gulcher; Mary Haag; Mayor Hardison; Don & Mary Hardy; Wayne 
Haug; Bill & Kathy Heidebrecht; Sally Henriksen; Gerald & Susan Herbers; Mrs. Stephanie Hersch; Walter Hindenlang; Melinda Hines; Fred & Iris Hoblit; Bruce & Kaaren Hoffman; Joanne Hoffman; 
C.R. Bob Holmes; Darlene Holubiak; Karen Hopkins and Louis Bodnar; Marsha Hopwood; Stella Horton; Irène Hougasian & Gregory Dulgarian; Marilouise Huff; Jackie & Roger Ignon; Nancy & Iwao 
Ishimizu; Mas & Teri Itano; James Ivens; Annette & Stephen Jacobs; Bill & Chris Jameson; Nancy Jenkins; Peter & Alexis Jensen; Carol J. Jordan; Mary Kashiwabara; Tohru Katano; Richard 
Keidel; Dennis & Carol Kern; John & Leilani Dagostino; James Kinney; Don Kirby; Ellen Kircher; Lorraine Kirk; Richard Kornblith; Jerry Kouzmanoff; Paula Kozinski; Charles & Loretta Krejci; Marcia 
Lamkins; Donald Lanzinger; Brian & Renee Lauffer; Hal & Connie Lazar; Charlotte Lazar-Morrison; Patty Brooks Leach; Tom and Bonnie; Louise Lindberg; Carolyn & Herman Loether; Mary Long; 
Stephen & Laurie Love; Steve Love; Paul & Kay Lupo; Nancy Mahr; Joseph & Patricia Maiolo; Lisa Martinez; Mauro Martinez; Bill Mason; Bill and Sherry May; Ms. McCall-Rodriguez; Bob & Ruth 
McMillen; Edward Meaney & Carol Young; Donald & Patricia Mehlig; Linwood & Catherine Melton; Dick & Kay Meng; Charmaine Meyer; Dorothy Bernard Miller; Ljerka Miller; Nancy Miller; Hal & 
Nell Mirels; Maggie Mizuba; Sandra Moore; Mr. Morse; Sunny Moss; Libby & Craig Moyer; Richard & Vivien Murtha; George & Helen Nakano; David & Patricia Negrete; Lynne Neuman; Marilyn 
Nielson; Russell Noel; Cliff Numark; William Oberholzer; Joann Oestreich; Matt Oksas; Karen Olds; O’Melveny & Myers LLP; Rob Palmer; George & Joan Paulikas; Ari & Lauren Perelmuter; Robert 
& Ada Belle Peterson; Stan & Carol Pleatman; Cynthia Pollock; Ted & Carolyn Porter; Ken & Marilyn Prindle; Sylvia Raban; Anna & Arnold Ramirez; Frederic Randa; Bill & Betty Reichert; Greg 
Reynolds; Jerry & Diane Richman; Bob Ring; Ralph Robertson; Richard Rogers; Philip Ross; Nan Salley; James & Laurel Sarra; Harvey & Ina Sarver; Harold & Lillian Savitz; Kenneth Sax; Alan & 
Sandra Scharff; Harry & Donna Schauwecker; Peter Schultz; David & Elaine Scott; Olga Sevilla; Anonymous; Diane Sherman-Smith; Tom & Ruth Shigekuni; Karol Shishido; Ardis Shubin; Blaine & 
Marian Shull; Sally Siemak; Leslie Silverstone; Rich & Jennifer Sittel; John  & Ilene Skipper; Janet Smith; Ritas Smith; Karoline Snakenborg; South Bay Home Health Care; Robert Splinter; Mary & 
Ron Stankey; Evelyn Stern; Peter & Mary Sternad; Christopher Strong; Michael Swanson; Lisa Tackmann; Gary & Sherrie Tossell; Mike & Jaime Trozzo; Kazuaki Uemura; John & June Uharriet; 
Thomas Van’t Land; Robert & Elly Visser; Vera Wallen; Keith  & Linda Waters; John P. Watters; Ruberta Weaver; Roger & Crescent Wells; Winnie Weshler; Sidney & Frances Wielin; Bradley and 
Marilyn Williams; Bobbe Wise; Woody &  Carol Woodruff; Richard & Joyce Yamashita; Anthony & Mary Yanko; Newton & Evelyn Young; Lois Zells; Carol & Stu Zimring • Extra H.E.L.P.er: Lucinda 
Akana; Allen Alpay; Aegis Living of Chino Hills; Keith & Laurie Anderson; Rose D. Angulo; Anonymous (32); Mr. &  Mrs. Anstey; Kevin Ashworth; Roger & Carolyn Ayers; Robert & June Bacon; Paal 
& Edel Bakstad; Kathleen Barker; John Batchelor; Mary Kay Birmingham; Betty Blackman; The Rev. James Bogardus; Law Offi ce of Violet Boskovich; Gretchen Calhoun; Richard Casey; Ed & 
MaryAnne Chappelear; John Chevedden; Brian Chou; Mr. & Mrs. John Clark; Annetta Cochran; Steve & Adrienne Cole; Elyse & Lloyd Crisfi eld; Don & Jeanne Culler; Ted & Janice Dalton; Connie 
Davenport; Janet & Howard Davis; Joan Dearborn; Duane & Patricia Denney; John Doyle; Mr. Duffy; Mary Dufresne; Dorian Dunlavey; Lisa Edmondson; Berkley & Beth Eichel; Leatrice Felt; Howard 
Fishel; Dan & Liz Fitzgerald; Edith Garvey; Douglas & Rowena Gordon; Sibylle Grebe, Esq.; Bob & Suzi Gulcher; Tom Gullett; Mary Haag; Mr. &  Mrs. Hagopian; Gerhard & Ruth Harnack; Mary 
Harris; Bill & Kathy Heidebrecht; Jim & Cathy Hendrickson; Carol Herrington; Abbas A. Heydari; Dick & Darlene Hill; Mr. Hindenlang; Isaac Hirano; Emanuel and Karen Hirsch; Ira Hirschfi eld & Tom 
Hansen; Joanne Hoffman; Darlene Holubiak; Karen Hopkins and Louis Bodnar; Harry & Chita Horii; Stella Horton; Mr. Hubka; Philip Huff; Sam & Phyllis Imamoto; James Ivens; Bill & Chris Jameson; 
Juris & Laura Kauls; Dennis & Carol Kern; John & Leilani Dagostino; J. & Annette King; Don Kirby; Ellen Kircher; Hanako Kishiyama; Thomas Koehring; Albert & Ethel Kovach; Peter & Sue Kunoth; 
Donald Lanzinger; Brian & Renee Lauffer; Rosemary Leake; Brian & Vini Leamy; Dennis & Gail Leburg; Orson Leong; Louise Lindberg; Mr. & Mrs. Lohrer; Mary Long; Nancy Mahr; Joseph & Patricia 
Maiolo; Julie & Ralph Manuel; Ms. Martinez; Del McCulloch; Donald & Patricia Mehlig; Linwood & Catherine Melton; Charmaine Meyer; Ljerka Miller; Mrs. Morrow; Mr. Morse; Sunny Moss; 
Richard & Vivien Murtha; Marilyn Nielson; Russell Noel; Cliff Numark; George & Joan Paulikas; Ari & Lauren Perelmuter; Ted & Carolyn Porter; Sylvia Raban; Anna & Arnold Ramirez; Frederic 
Randa; Bill & Betty Reichert; Ed & Shirley Retzler; Mike & Debbie Richardson; Jerry & Diane Richman; Ralph Robertson; John E. and Joan Rockwood; Philip Ross; Doris Rushton; Sharon Ryan; 
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H.E.L.P. experienced many service achievements throughout 2010. We were able to serve more people than we did the year before. 
To make sure we stay effi cient and effective in the coming year, we have made noted service improvements and additions.

Service Achievements

Financial Results

In 2010, the number of H.E.L.P.’s community class presentations increased by 13%, and the total number of class attendees 
increased quite a bit as well.  Specifi c statistics for the number of classes presented and total attendance appear below:

Every dollar counts – 70% of our spending goes directly to 
programs (unaudited, before preparation of IRS Form 990).

To provide quality services to older adults and their families, H.E.L.P. depends on generous and continuing support from its donors. 
In 2010, more than 97.5% of our funding relied on these donations, as shown by the pie chart above. Unfortunately, the fi nancial 
downturn has impacted us and many other organizations in California. However, specifi c steps taken by H.E.L.P.’s Board of Directors 
to be more fl exible and effi cient will result in H.E.L.P.’s continued strength for at least the next 10 years.
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Operations

Government

Foundations & 
Businesses
People & 
Events

Lou Atha; Maureen Baker; Sue Batie; Rod Burkley; Marge Carter; Lisa Christiansen; Mary Cilva; Deborah Deitch; Robyn Delossa; Natalie Delossa; Helen Dennis; Alexis Dill; 
Karen Duncan; Sachi Farmer; Ian Farwell; Mary Fernandez; LouAnn Flagherty; Cass Garcia; Angus Hall; Tomiye Hatanaka; Cathy  Hendrickson; Joshua Jaurequi; Satchel 
Jaurequi; Koral Shishido; Chiyoko Leakos; Betsy Mantz; Lisa Martinez; Patrick Mason; Logan Meyer; Michael Park; Tamiko Park; Julia Parton; Kevin Ramirez; Ethel Resinicoff; 
Nancy Rimsha; Helen Schroeder; Jennifer Sittel; Roslyn Spiegelman; Emily Stuhlbarg; Chizuko Tanaka; Ann Turner; Stephanie Unguez; Anne Wittels; and Jerry Wittels

Support Levels
Big H.E.L.P.er - Up to $99; Extra H.E.L.P.er - $100 to $499; Super H.E.L.P.er - $500 to $999; Partners - $1,000 to $2,499; Benefactors - $2,500 to 

$9,999; Colossal H.E.L.P.er - $10,000 to $24,999; Super Colossal H.E.L.P.er - $25,000 to $49,999; Mega Super Colossal H.E.L.P.er - $50,000 or more

Individuals

Super Colossal H.E.L.P.er: Toyota Motor Sales, U.S.A., Inc. • Colossal H.E.L.P.er: Alcoa Fastening Systems • Benefactors: Brigante, Cameron, Watters & Strong; 
Burkley & Brandlin LLP; Charles McDonough Accountancy Corporation; Conover & Grebe, LLP; Lincoln Iron & Metals Inc.; Mackenroth Land Company, Inc. • Partners: CBS Studios Inc.; ExxonMobil 
Corporation; Opus Bank; Providence Little Company of Mary Medical Center; Southern California Edison Co. • Super H.E.L.P.er: Lou Atha Incorporated; Malaga Bank; Torrance Hospital IPA 
Medical Group (THIPA); Union Bank; Watson Land Company • Extra H.E.L.P.er: AMUSE Music Center; Bacchus Wine of Manhattan Beach; Beauty 360 Palos Verdes; Belmont Village of Rancho 
Palos Verdes; Civic Light Opera of South Bay Cities; Janice and Steve Coy; CMS Design Portraiture; Drach Law Firm; Duc Duc Salon; Equinox Fitness Clubs; Gable House Bowl / Laser Storm; Home 
Instead Senior Care; Homewatch Caregivers; The Olson and Duncan Agency; Kaiser Permanente; Kathy’s Gallery of Collective Arts; Law Firm of Kuczek & Assoc.; L.A. Press; La Coupe Lintermans 
Hair Salon; Lucky Strike Lanes and Lounge; Medawar Fine Jewelers; Moore McLennan, LLP; Morgan Stanley; Mulligan Family Fun Center; OPI Products, Inc.; Ralph’s Grocery Company/Gift Services 
Department; Redondo Sport Fishing; Restaurant Christine; Emily Stuhlbarg & Associates, Inc.; The Comedy and Magic Club; Virco Mfg. Corporation • Big H.E.L.P.er: 22nd St. Landing Seafood Grill 
& Bar; Andre’s Restaurant; Armstrong Garden Centers; Babouch Moroccan Restaurant; Buffalo Fire Department; Build-A-Bear Workshop; Cambria Estate Vineyards & Winery; Chevron Humankind - 
Chevron Corporation; Contintental Development Corporation; Cookin’ Stuff; Los Angeles Dodgers; Colette A. Gray, MetLife Reverse Mortgage Consultant; Grill Concepts; Hennessey’s; Hillside Auto 
Repair; Hof’s Hut Restaurant & Bakery; In-N-Out Burger; Kincaid’s Fish, Chop & Steak House; La Capilla Mexican Restaurant; Ledeki Restaurant Group: Sammy’s Woodfi red Pizza; Lomeli’s Italian 
Restaurant; Lucille’s Smokehouse Bar-B-Que Restaurant; Pat and Oscar’s Restaurant; Santa Anita Park, Los Angeles Turf Club, Inc.; SpeedZone; Spirit Cruises and Yacht Parties; Starbucks Coffee 
Company; The Canterbury; The Family Doc; The Gymboree Corporation; The Ice House Comedy Nightclub & Restaurant; Ms. Simms; Union Cattle Co.; Vince’s of Torrance Spaghetti; Healthcare 
Partners Medical Group

Benefactors: Abe & Catherine Kaplan Philanthropic Fund; Los Angeles County Supervisor 
Don Knabe; Silicon Valley Community Foundation; The Noble & Lorraine Hancock Family Fund • Partners: City of Rancho Palos Verdes; City of Torrance; Kiwanis Club of Rolling Hills Estates; Los 
Angeles County Bar Foundation; Marcil Family Foundation; Sandpipers Philanthrophy Trust Fund; The Corwin D. Denney Foundation; The Skylark Foundation • Extra H.E.L.P.er: Lomita Torrance 
Airport Rotary Club; Peninsula Community Church; Torrance Lions Club; TRA Retirees Association • Big H.E.L.P.er: Cabrillo Marine Aquarium; ITW Foundation (Matching Gifts Program); Los 
Angeles Philharmonic Association; Nativity Catholic Church Tops 253; Presbyterian Women of St. Andrews; South Bay Chapter, NARFE; St. Mark’s Presbyterian Church

Mega Super Colossal H.E.L.P.er: Jimi K. Andersen • Colossal H.E.L.P.er: Estate of Henrietta Schanzenbach; The Scriba Family • Benefactor: Sibylle Grebe, Esq.; 
Maury Heyerick; Hoon Ho; Frank & Marilyn Schaffer; Ellen Tarlow; Jerry & Anne Wittels • Partner: Robert & Rosalie Abelson; Anonymous; Marvin Barab; Walter Burkley & Lauren Phan; Ilene & 
Lee Clow; Ted & Janice Dalton; Helen Dennis; Debra Frank; Carrol Grace; Chuck & Marylyn Klaus; Ed & Pat Long; Bob & Susan Maiers; Pettler & Miller LLP; Carol Lee Rhyne; Sharon Ryan; Dick & 
Carolyn Seaberg; Elaine Seegar; Dick & Ann Smisek; Clark & Debby Terrill; Bob & Carolin Wade • Super H.E.L.P.er: Lealie Ann Barnett; Michael & Honeya Barth; Judith Borck; Anne & Ray 
Destabelle; Phyllis & Dan Fukumoto; Glass Family Trust; Jim & Cathy Hendrickson; Elizabeth Hoang; Harry Hudson; Don Hunt; Tom & Martha Hynes; Joey Ikemoto Photography Inc.; Pam Johnson; 
Hirofumi Kawano; Marian Lyons; Logan Meyer; Dana J. Morck; Betty & Jack Reider; Julia Parton & Richard Rosas; Cynthia Rustanius; Ralph Staunton; Karen & Chuck Tucker; Steve Wroblicky; 
Dwight & Kay Yamada • Extra H.E.L.P.er: Mr. and Mrs. Ainge; Connie Alvizo; Gerry & Joyce Amarel; Irene Anderson; Keith & Laurie Anderson; Robert & Karen Armstrong; Roger & Carolyn Ayers; 
Robert & June Bacon; Paal & Edel Bakstad; Pam Barrett & James Hill; Robert Basch; Callisha Bell; Dennis Benner; Law Offi ce of Violet Boskovich; Rose Bozanich; Brian & Jan Brandmeyer; Gertrude 
Brown; Rodica & Paul Burg; David & Ann Buxton; Terry Carlton; Richard Casey; Ming Yen Chang; Julian Chasin; Selbert & Leonor Chernila; John Chevedden; Lucinda Chun-Akana; Annette F. 
Cincotta; Annetta Cochran; Duane Conover; Elyse Crisfi eld; Claudette Cuervo; Gloria Curkel; Connie Davenport; Ruth Lorraine Depuy; Susan & Mitch Diamond; Simone Dilisser; Sue & Mike 
Dillenback; Mary Dufresne; Berkley & Beth Eichel; Stephanie Enright; Irv Epstein; Susan and Jorge Fernandez; Erica Ferro; Merrietta Fong; Fran & Johnny Foster; Howard and Esther Friedman; 
Karen Gale; Pam & Steve Geraghty; Glennie Consulting; Douglas & Rowena Gordon; Sheri Gray; Tom & Cathy Grove; Bob & Suzi Gulcher; Mary Haag; Mayor Hardison; Don & Mary Hardy; Wayne 
Haug; Bill & Kathy Heidebrecht; Sally Henriksen; Gerald & Susan Herbers; Mrs. Stephanie Hersch; Walter Hindenlang; Melinda Hines; Fred & Iris Hoblit; Bruce & Kaaren Hoffman; Joanne Hoffman; 
C.R. Bob Holmes; Darlene Holubiak; Karen Hopkins and Louis Bodnar; Marsha Hopwood; Stella Horton; Irène Hougasian & Gregory Dulgarian; Marilouise Huff; Jackie & Roger Ignon; Nancy & Iwao 
Ishimizu; Mas & Teri Itano; James Ivens; Annette & Stephen Jacobs; Bill & Chris Jameson; Nancy Jenkins; Peter & Alexis Jensen; Carol J. Jordan; Mary Kashiwabara; Tohru Katano; Richard 
Keidel; Dennis & Carol Kern; John & Leilani Dagostino; James Kinney; Don Kirby; Ellen Kircher; Lorraine Kirk; Richard Kornblith; Jerry Kouzmanoff; Paula Kozinski; Charles & Loretta Krejci; Marcia 
Lamkins; Donald Lanzinger; Brian & Renee Lauffer; Hal & Connie Lazar; Charlotte Lazar-Morrison; Patty Brooks Leach; Tom and Bonnie; Louise Lindberg; Carolyn & Herman Loether; Mary Long; 
Stephen & Laurie Love; Steve Love; Paul & Kay Lupo; Nancy Mahr; Joseph & Patricia Maiolo; Lisa Martinez; Mauro Martinez; Bill Mason; Bill and Sherry May; Ms. McCall-Rodriguez; Bob & Ruth 
McMillen; Edward Meaney & Carol Young; Donald & Patricia Mehlig; Linwood & Catherine Melton; Dick & Kay Meng; Charmaine Meyer; Dorothy Bernard Miller; Ljerka Miller; Nancy Miller; Hal & 
Nell Mirels; Maggie Mizuba; Sandra Moore; Mr. Morse; Sunny Moss; Libby & Craig Moyer; Richard & Vivien Murtha; George & Helen Nakano; David & Patricia Negrete; Lynne Neuman; Marilyn 
Nielson; Russell Noel; Cliff Numark; William Oberholzer; Joann Oestreich; Matt Oksas; Karen Olds; O’Melveny & Myers LLP; Rob Palmer; George & Joan Paulikas; Ari & Lauren Perelmuter; Robert 
& Ada Belle Peterson; Stan & Carol Pleatman; Cynthia Pollock; Ted & Carolyn Porter; Ken & Marilyn Prindle; Sylvia Raban; Anna & Arnold Ramirez; Frederic Randa; Bill & Betty Reichert; Greg 
Reynolds; Jerry & Diane Richman; Bob Ring; Ralph Robertson; Richard Rogers; Philip Ross; Nan Salley; James & Laurel Sarra; Harvey & Ina Sarver; Harold & Lillian Savitz; Kenneth Sax; Alan & 
Sandra Scharff; Harry & Donna Schauwecker; Peter Schultz; David & Elaine Scott; Olga Sevilla; Anonymous; Diane Sherman-Smith; Tom & Ruth Shigekuni; Karol Shishido; Ardis Shubin; Blaine & 
Marian Shull; Sally Siemak; Leslie Silverstone; Rich & Jennifer Sittel; John  & Ilene Skipper; Janet Smith; Ritas Smith; Karoline Snakenborg; South Bay Home Health Care; Robert Splinter; Mary & 
Ron Stankey; Evelyn Stern; Peter & Mary Sternad; Christopher Strong; Michael Swanson; Lisa Tackmann; Gary & Sherrie Tossell; Mike & Jaime Trozzo; Kazuaki Uemura; John & June Uharriet; 
Thomas Van’t Land; Robert & Elly Visser; Vera Wallen; Keith  & Linda Waters; John P. Watters; Ruberta Weaver; Roger & Crescent Wells; Winnie Weshler; Sidney & Frances Wielin; Bradley and 
Marilyn Williams; Bobbe Wise; Woody &  Carol Woodruff; Richard & Joyce Yamashita; Anthony & Mary Yanko; Newton & Evelyn Young; Lois Zells; Carol & Stu Zimring • Extra H.E.L.P.er: Lucinda 
Akana; Allen Alpay; Aegis Living of Chino Hills; Keith & Laurie Anderson; Rose D. Angulo; Anonymous (32); Mr. &  Mrs. Anstey; Kevin Ashworth; Roger & Carolyn Ayers; Robert & June Bacon; Paal 
& Edel Bakstad; Kathleen Barker; John Batchelor; Mary Kay Birmingham; Betty Blackman; The Rev. James Bogardus; Law Offi ce of Violet Boskovich; Gretchen Calhoun; Richard Casey; Ed & 
MaryAnne Chappelear; John Chevedden; Brian Chou; Mr. & Mrs. John Clark; Annetta Cochran; Steve & Adrienne Cole; Elyse & Lloyd Crisfi eld; Don & Jeanne Culler; Ted & Janice Dalton; Connie 
Davenport; Janet & Howard Davis; Joan Dearborn; Duane & Patricia Denney; John Doyle; Mr. Duffy; Mary Dufresne; Dorian Dunlavey; Lisa Edmondson; Berkley & Beth Eichel; Leatrice Felt; Howard 
Fishel; Dan & Liz Fitzgerald; Edith Garvey; Douglas & Rowena Gordon; Sibylle Grebe, Esq.; Bob & Suzi Gulcher; Tom Gullett; Mary Haag; Mr. &  Mrs. Hagopian; Gerhard & Ruth Harnack; Mary 
Harris; Bill & Kathy Heidebrecht; Jim & Cathy Hendrickson; Carol Herrington; Abbas A. Heydari; Dick & Darlene Hill; Mr. Hindenlang; Isaac Hirano; Emanuel and Karen Hirsch; Ira Hirschfi eld & Tom 
Hansen; Joanne Hoffman; Darlene Holubiak; Karen Hopkins and Louis Bodnar; Harry & Chita Horii; Stella Horton; Mr. Hubka; Philip Huff; Sam & Phyllis Imamoto; James Ivens; Bill & Chris Jameson; 
Juris & Laura Kauls; Dennis & Carol Kern; John & Leilani Dagostino; J. & Annette King; Don Kirby; Ellen Kircher; Hanako Kishiyama; Thomas Koehring; Albert & Ethel Kovach; Peter & Sue Kunoth; 
Donald Lanzinger; Brian & Renee Lauffer; Rosemary Leake; Brian & Vini Leamy; Dennis & Gail Leburg; Orson Leong; Louise Lindberg; Mr. & Mrs. Lohrer; Mary Long; Nancy Mahr; Joseph & Patricia 
Maiolo; Julie & Ralph Manuel; Ms. Martinez; Del McCulloch; Donald & Patricia Mehlig; Linwood & Catherine Melton; Charmaine Meyer; Ljerka Miller; Mrs. Morrow; Mr. Morse; Sunny Moss; 
Richard & Vivien Murtha; Marilyn Nielson; Russell Noel; Cliff Numark; George & Joan Paulikas; Ari & Lauren Perelmuter; Ted & Carolyn Porter; Sylvia Raban; Anna & Arnold Ramirez; Frederic 
Randa; Bill & Betty Reichert; Ed & Shirley Retzler; Mike & Debbie Richardson; Jerry & Diane Richman; Ralph Robertson; John E. and Joan Rockwood; Philip Ross; Doris Rushton; Sharon Ryan; 
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H.E.L.P. experienced many service achievements throughout 2010. We were able to serve more people than we did the year before. 
To make sure we stay effi cient and effective in the coming year, we have made noted service improvements and additions.

Service Achievements

Financial Results

In 2010, the number of H.E.L.P.’s community class presentations increased by 13%, and the total number of class attendees 
increased quite a bit as well.  Specifi c statistics for the number of classes presented and total attendance appear below:

Every dollar counts – 70% of our spending goes directly to 
programs (unaudited, before preparation of IRS Form 990).

To provide quality services to older adults and their families, H.E.L.P. depends on generous and continuing support from its donors. 
In 2010, more than 97.5% of our funding relied on these donations, as shown by the pie chart above. Unfortunately, the fi nancial 
downturn has impacted us and many other organizations in California. However, specifi c steps taken by H.E.L.P.’s Board of Directors 
to be more fl exible and effi cient will result in H.E.L.P.’s continued strength for at least the next 10 years.
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1404 Cravens Avenue, Torrance, California 90501 • (310) 533-1996 • help4srs.orgH.E.L.P.®

Harold & Lillian Savitz; Fumie Sayegusa; Alan & Sandra Scharff; Harry & Donna Schauwecker; William and Margaret Schell; John & Vickie Schoenfeld; 
Peter Schultz; David & Elaine Scott; Arthur & Elissa Shapiro; Tom & Ruth Shigekuni; Paul Slavich; Bernard Slotnick; Dick & Ann Smisek; Janet Smith; Karoline Snakenborg; Robert Splinter; 
Sherwood and Anna Sterling; Evelyn Stern; Pauline Sturgeon; Bill & Phyllis Sussman; Michael Swanson; Karen & Chuck Tucker; John & June Uharriet; Bea & Paul Virobik; Robert & Elly Visser; Vera 
Wallen; Ruberta Weaver; Herbert & Rebecca Webb; Louis Weintraub; Bradley Williams; Bobbe Wise; Woody &  Carol Woodruff; Anthony & Mary Yanko; Mr. &  Mrs. Zapp; Lois Zells • Big 
H.E.L.P.er: Sue Aaron; Steve Abelove; Roberta Ackley; Rose Aftreth; Ham Agneessens; Marilyn Akerling; Rachel Ambrose; Sue Andrwes; Kenneth & Bettina Arnold; Janet Ashley; Judy Ayers; 
Linda Babcock; Loraine Bagi; Bob & Mary Baker; Leona Ball-Whitman; Beverly Barbosa; JoAnna Barnett; Christine Barnicki; Peter Barrett; Anne J. Basen; Carolyn Batchelor; John Batchelor; Janet 
Baumann; Wayne Beach; Mary Beal; Monica Belli & Dianne Kujubu Belli; John Belzer and Lesley Silverstone; Loreen Benjamin; Walter Benson; Barbara Bentley; Alis Berin; Bette & Mark Bershak; 
Madelaine  Birnbaum; Joan Bixler; Walter & Josefi na Boehm; The Rev. James Bogardus; Walter Boge; Penny Bolton; Jamile Boretz; Alvin & Judy Borne; Robert Borodkin; David & Carol Boss; 
George Bouse; Ms. Bowman; Nancy Lynn Boyd; Stuart & Beverly Boyle; Kay Bradley; Bernice Bratter; Ruth Brooks; Toby Brooks; Cheryl Browne; Marietta Bullock; Betty Burkhard and Joseph F. 
Smith; Gala Burkholder; William & Karen Burns; D. R. Burns-Morris; Virginia Butler & Les Fishman; Nancy Caffell; Dianne Carlyle; Stuart Carny; Diana Carpenter; Carmela Carroll; Hazel Cassell; 
Debbie Caudle; Kenneth Charlton; Kathleen Chester; Cindy Chew; Russ & Kathy Christiansen; William & Marjorie Chute; Zaz Clark; Paul Cohen; Sheri Cohen; Marilyn Cole; Joseph & Carole 
Coleman; Ellen Colopy; Dale & Patricia Cox; Brett Cross; Maureen Cruise; Ittie and Warren Cutting; Byron Dahmer; Sanford Davidson; Janet & Howard Davis; Ray Day; Kathy De Bernardo; Ruby De 
Bruyn; Carol Dean; Shannon Dean; Robin Debraal; Daniel DeGowin; Deborah Deitch; Janet Del; Donald Dillon; Marilyn DiMarco-Coates; James & Mary Ann Donahue; Marcia Seligson Drucker; 
James & Gwen Duffy; Anonymous; Jay & Patricia Edie; Ann Ehrenclou; Derilyn Ellis; Elaine Emerton; Lonny Emerton; Deborah Epstein; Florence Epstein; Ms. Esther Epstein; Marilyn Erickson; Karen 
Evans; Burton Farber; Mickie Faris; Ann Farris; Sunya Felburg; Anonymous; Ms. Ferrington; Joan Fey; Blair Filler; Linda Smith & William Finer; Cleve Fitzpatrick; Joan Forrest; Sanford & Nancy 
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Other upcoming classes:
Elder Care and 
Residential Options
Presbyterian 
Intercommunity 
Hospital, 
Thurs., June 30, 2011
10:00 a.m.-12:00 p.m.
12462 Putnam St.
Whittier, CA

Financial Planning for 
Long Term Care
Presbyterian 
Intercommunity 
Hospital, 
Thurs., July 28, 2011
10:00 a.m.-12:00 p.m.
12462 Putnam St.
Whittier, CA

Medi-Cal for Nursing 
Home Care
Presbyterian 
Intercommunity 
Hospital, 
Thurs., Aug. 25, 2011
10:00 a.m.-12:00 p.m.
12462 Putnam St.
Whittier, CA

For more information 
about these classes, 
information about other 
upcoming classes, or to 
arrange a class for your 
group of 25 or more call 
310-533-1996  
or check our website at 
help4srs.org/class.

Second Helpings

Redondo Beach Public Library
10:00 a.m. to 12:00 p.m.

2nd Floor Meeting Room
303 N. Pacific Coast Highway, Redondo Beach, CA

April
Staying in Charge of Your Healthcare and Finances . . . . . . Tuesday, 5th

Wills, Trusts and Probate-Avoiders . . . . . . . . . . . . . . . . . . . Tuesday, 12th

Elder Care and Residential Choices . . . . . . . . . . . . . . . . . . . Tuesday, 19th

Financial Planning for Long-Term Care  . . . . . . . . . . . . . . . Tuesday, 26th

May
Medi-Cal for Nursing Home Care . . . . . . . . . . . . . . . . . . . . . Tuesday, 3rd

Be Safe and Independent at Home . . . . . . . . . . . . . . . . . . . . Tuesday, 10th

Torrance Adult School
6:00 p.m. to 8:00 p.m.

Griffith Center,
2291 Washington Avenue, Torrance, CA

May
Elder Care and Residential Choices . . . . . . . . . . . . . . . . Wednesday, 18th

Financial Planning for Long-Term Care  . . . . . . . . . . . . Wednesday, 25th

June
Medi-Cal for Nursing Home Care . . . . . . . . . . . . . . . . . . Wednesday, 1st

Wills, Trusts and Probate-Avoiders . . . . . . . . . . . . . . . . . Wednesday, 8th

Manhattan Beach Joslyn Senior Center
10:00 a.m. to 11:30 a.m.

1601 N. Valley Drive, Manhattan Beach, CA
May

Staying in Charge of Your Healthcare and Finances . . . . Thursday, 26th

June
Financial Planning for Long-Term Care  . . . . . . . . . . . . . . Thursday, 16th

July
Medi-Cal for Nursing Home Care . . . . . . . . . . . . . . . . . . . Thursday, 14th

2011 No. 1       H.E.L.P. Is Here

H.E.L.P. Classes: 

Life Planning Classes
Concerned about choice options for seniors and their families? Our popular 
classes cover powers of attorney for healthcare and financial matters, wills and 
living trusts, probate and avoiding it, consumer protection and long term care. For 
reservations to any of our classes, call 310-533-1996.
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Continued

If the patient 
is married, the 
countable asset 
limit rises to 
$111,560

At least one 
RCFE staff 
member who is 
competent to 
assist individual 
residents must 
be present and 
available 24 
hours each day.

H.E.L.P. Is Here       2011 No. 1

Landlords seeking RCFE 
licensing must successfully 
complete at least 40 hours 
of classroom training on the 
psychosocial and physical needs 
often impacting elderly residents, 
available community and support 
services, and pertinent laws and 
regulations. For example, without 
a special permit, an RCFE may 
neither start nor continue renting 
to any resident needing 24-hour 
supervision or skilled-nursing 
care.

To receive an RCFE permit, 
a facility must be approved 
as fire-safe by the local fire-
enforcing agency. In addition, all 
bathrooms must have grab-bars 
for toilets, bathtubs and showers. 
The square footage of common 

areas like living rooms, dining 
rooms and other recreation areas 
must comply with government 
regulations. At least one RCFE 
staff member who is competent 

to assist individual residents must 
be present and available 24 hours 
each day. 

RCFEs must supply each 
resident with a clean and 
comfortable mattress and 
lightweight warm bedding. All 
mattress covers and pillows must 
be flame retardant, and rubber 
sheets must be readily available. 
Bedroom furniture for each 
resident must include one chair, 
nightstand, reading light and 
chest of drawers. All bed linens 
must be changed and washed in 
an onsite laundry area at least 
once a week, and more often if 
needed. Single bedrooms may not 
have more than two beds, and 

RCFEs
Continued from page 5

eating, bathing, dressing, toileting 
or just getting around.  

Medi-Cal also has financial 
eligibility requirements. The 
value of a single person’s 
countable assets cannot exceed 
$2,000. Common examples of 
countable assets include cash, 
bank accounts, stocks, bonds 
and certain business and real 
properties. In determining 
eligibility Medi-Cal does not 
consider a patient’s home, one 
car, prepaid burial plot, certain 
IRAs and work-related pensions 
and term life insurance. It defines 
these as exempt assets.

If the patient is married, the 
countable asset limit rises to 

$111,560—with the spouse who 
stays at home retaining all but 
the $2,000. Without this unequal 
division, Medi-Cal’s eligibility 
requirements might cause a 
couple to divorce for no other 
reason than financial support.

In determining a patient’s 
eligibility, Medi-Cal will review 

financial records covering the 
previous 2 1/2 years. If Medi-Cal 
concludes that, during that time, 
the patient made gifts with the 
goal of reducing assets to meet 
eligibility guidelines, it will deny 
the application. Coverage will not 
be available for the same period of 
time those gifts might have paid 
for the patient’s nursing home 
needs.  

California law requires all 
nursing homes to provide high 
quality care. Although Medi-
Cal may offer many people 
financial support, not all nursing 
home facilities accept it and, 
unfortunately, those that do often 
have long waiting lists. v

Medi-Cal
Continued from page 5

see RCFEs on page 14
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H.E.L.P. Developments

2011 No. 1       H.E.L.P. Is Here

Do you need H.E.L.P. to find out more about wills and trusts, powers of attorney, conservative basics or 
in-home supportive services?  H.E.L.P. has updated its tools, forms and guides according to 2011 changes 
and can give you this information and much more.  You can find many of these tools, forms and guides by 
checking our website at help4srs.org or calling our office at 310-533-1996. v

Capital Gains TaxAn owner’s cost for an asset is referred to as 

the owner’s basis. When an asset is sold for 

more than its basis, it’s owner has a capital 

gain. The person who inherits the asset 

receives a basis equal to the asset’s value on 

the dededent’s date of death. This stepped-

up. basis decreases the amount of capital 

gain if the recipient later sells the asset. The 

Asset Table shows the value of BiIl’s assets 

on the date of his death 

When there is a surviving spouse, the amount 

of step-up depends upon whether the asset 

was community or separate property. For 

community property, both spouses’ shares 

receive a stepped-up basis; for separate 

property, only the decedent’s share receives it.

In general, holding title as joint tenants 

suggests separate property status. If the 

surviving spouse can show that it was 

community property, both spouses’ shares 

will receive the stepped-up basis.Each asset should be transferred to the 

appropriate heir or bene ciary following the 

transfer method for that asset. Assets with 

probate avoiders in place are distributed 

according to the particular probate avoiding 

arrangement.

Assets that do not have probate avoiders in 

place are distributed according to the terms 

of the decedent’s will. If the decedent died 

without a will, the assets will be distributed 

according to pertinent California laws.
It is important to sort things out within a 

reasonable time frame. Matters need to be 

handled early enough so that necessary 

information is readily available, accurate 

valuations can be obtained and tax issues can 

be handled within the legal deadlines.
If you have the time and inclination, you may 

be able to take charge in settling an estate. 

In some cases, however, you may run into 

problems that could be avoided by hiring an 

estate administration attorney. 
The best way to  nd an attorney is often 

through word-of-mouth – either from a former 

client who had a good experience, or from an 

accountant or  nancial planner.
State, county and local bar associations 

maintain active-attorney referral services.
In addition, California Advocates for 
Nursing Home Reform (CANHR) provides 

a listing of attorneys who specialize in elder 

law at 800-474-1116. The National Academy 

of Elder Law Attorneys (NAELA) lists its 

attorney members at naela.org. 
Of course, be sure to check out references on 

any professional you might retain.

Step 6: Transfer to Heirs and Bene ciaries

Probate (and Avoiding It) in California

Wills and Revocable Living Trusts

Finding Help with the Process

To order our other Nuts & Bolts Guides, call 

310-533-1996 or visit help4srs.org.Estate Administration
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 •
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 •

The Taxes on Giving: Estate and Gift Taxes
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Wills and Revocable Living Trusts
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Your Aging Preparedness Kit

 •
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Estate Administration
This Guide sets forth the basic steps to handle the estate of a close 

family member or friend who has passed. For H.E.L.P.’s free checklist,            

Things to Do When a Person Dies, call 310-533-1996.
Decedent: A person who has died.
Estate: The decedent’s remaining property 

(assets) and debts.Probate: A court proceeding to pass the 

remaining estate of a decedent to the 
decedent’s heirs.

Probate Avoider: An arrangement (bene ciary 

naming, joint tenancy, pay-on-death account, 

etc.) that allows a living person to remove an 

asset from his or her future probate estate.
This icon means that H.E.L.P. has another 

useful Nuts and Bolts Guide.

Glossary and Icons

This guide gives general information not speci c advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on 

January 1, 2011. Persons wanting individualized advice should contact an experienced and capable advisor.

is dedicated to empowering older adults and their families by providing 

impartial information, education and counseling on elder care, law,  nances 

and consumer protection so they may lead lives with security and dignity.

H.E.L.P. ®

1404 Cravens Avenue, Torrance, California 90501 • 310-533-1996 • www.help4srs.org 

Copyright © 2011 H.E.L.P. (Healthcare and Elder Law Programs Corporation)

Six Steps to Follow

After a person dies, someone needs to make 

sure that debts are paid and assets are given 

to the proper people. The decedent’s will 

often names who was chosen to handle the 

estate. If no one was named and probate is 

necessary, a probate court judge will appoint 

someone. Should probate not be required, 

a close relative or friend usually steps in to 

distribute assets and pay off remaining debts.

Step 1: 
Find 

Information, Documents and Assets

Step 2: Notify  All Necessary Parties

Step 3: List and Value Assets and 
Debts

Step 4:
Determine 

Proper 
Transfer Method(s)

Step 5: Handle Debts and Taxes

Step 6: Transfer to Heirs and Bene ciaries
Find important legal documents and other 

information by checking the decedent’s  les, 

safe deposit boxes and mail. If the decedent 

had an attorney, accountant or  nancial 

planner, check with them. 

Information can also be obtained from income 

tax returns, bills, bank account statements, 

life insurance policies, property tax bills, and 

other asset statements. An experienced and 

capable accountant can likely help you.

Step 1: Find Information, Documents and Assets

A conservatorship may be needed if a person 

becomes incapacitated and has not prepared 

a PAHC or DPAFM.  In a conservatorship 

hearing, the court appoints a Conservator to 

take charge of the incapacitated person’s – 

the Conservatee’s – personal needs,  nancial 

matters or both.

In a Conservatorship of the Person, the 

court determines that the Conservatee 

does not have suf cient capacity to care 

for personal needs, physical health, food, 

clothing or shelter.

In a Conservatorship of the Estate the court 

determines that the Conservatee does not 

have the capacity to enter into transactions 

involving  nancial matters.

Establishing a Conservatorship

Establishing a conservatorship requires a 

court proceeding to determine whether the 

person is incapacitated. When  guring out 

who should be appointed as Conservator, the 

judge must promote the Conservatee’s best 

interests.

Without other concerns, the legal  order of 

preference for appointing a Conservator is:

Conservatee’s spouse, domestic partner, or 

 •
either’s nominee.

Conservatee’s adult child or child’s 

 •
nominee.

Conservatee’s sibling or sibling’s nominee.

 •
Any other eligible person or entity.

 •
Intentions to sell, abandon or give away 

 •
any of the Conservatee’s personal or real 

property.

Any other matters that the court orders the 

 •
Conservator to report on.

Conservatorship Basics

A Conservator of the Person ensures 

that the Conservatee’s needs are met. The 

duties include making decisions about the 

Conservatee’s living arrangements, and 

planning how to meet the Conservatee’s 

needs for food, clothing and health care.

A Conservator of the Estate manages the 

Conservatee’s  nancial matters. The duties 

include:

Filing an  •
Inventory and Appraisal with 

the court that lists all assets owned by 

Conservatee, and the value of each on the 

date the Conservator was appointed.

Paying the Conservatee’s bills and 

 •
expenses.

Making appropriate investments.

 •
Applying for entitlement program bene ts.

 •
Keeping  nancial records and  ling periodic 

 •
accountings with the court.

Conservator’s Duties

Unlike the Agent in a PAHC or DPAFM, the 

Conservator must submit to the court:

Formal written documents of address 

 •
changes for all relevant persons.

Regular accountings that explain how the 

 •
Conservatee’s  nances were handled.

Other court ordered matters.

 •
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Financial Powers of Attorney

By doing advance incapacity planning, individuals can choose and give 

direction to those who will assist them should they suffer from illnesses or 

injuries that leave them incapacitated.

Overview and Glossary

This guide gives general information not speci c advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on 

January 1, 2011. Persons wanting individualized advice should contact an experienced and capable advisor.
is dedicated to empowering older adults and their families by providing 

impartial information, education and counseling on elder care, law,  nances 

and consumer protection so they may lead lives with security and dignity.

H.E.L.P.
®
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Legal Requirements

For a DPAFM to be valid, the Principal 

must have signing capacity when signing 

occurs. This means that the Principal must 

be clearheaded enough to understand 

the nature and impact of the DPAFM.

Financial powers of attorney come with 

different titles, such as a General Power of 

Attorney, a Power of Attorney for Asset and 

Property Management and (the title we’ll use 

in this guide), a Durable Power of Attorney 

for Financial Matters (DPAFM).

The person who signs a DPAFM is called the 

Principal. A person chosen to act on behalf of 

the Principal is called the Agent.

A DPAFM can be either immediate or 

springing. An immediate DPAFM becomes 

effective as soon as it is signed, and provides 

the Agent with immediate power over the 

Principal’s  nances.

A springing DPAFM becomes effective on the 

happening of a speci ed future event (such as 

the Principal becoming incapacitated).

Recent changes in health information privacy 

laws have made it more dif cult to obtain 

incapacity determinations from doctors, so 

many attorneys write DPAFM incapacity tests 

that do not depend on a doctor’s letter or 

formal determination.

A DPAFM is a legal document that allows 

you – the Principal – to stay in charge of your 

 nances by naming one or more Agents to 

handle  nancial matters for you. For example, 

the Agent can:

Manage your real property.

 •
Take charge of your bank accounts, 

 •
retirement accounts and insurance policies.

Pay your bills 
 •
Preparing a DPAFM

There are three basic types of DPAFM 

documents:

Preprinted and software forms

 •

Attorney drafted DPAFMs

 •
A statutory form, based on Section 4128 

 •
of the California Probate Code, is effective 

as soon as it is signed, and provides the 

Agent with immediate power over the 

Principal’s  nances.

Durable Powers of Attorney for Financial Matters

Share of CostA share of costs is the monthly deductible 
for nursing home and other health care costs 
paid by Medi-Cal recipients who continue to 
receive monthly income.Note that, in addition to the needs allowance, 
the person using Medi-Cal can retain income 
to pay for health insurance, outstanding 
medical bills and medical expenses that Medi-
Cal does not cover.If the user is a single person, there is no allowance for the costs of owning or 

maintaining the home – unless he or she 
obtains a medical determination of returning 
home within six months.

If the Medi-Cal user is married, only his or 
her income will be used to determine the 
appropriate share of costs.In allocating income between spouses, DHS 
follows a “name on the check” approach. 
Since the community spouse owns the bank 
account, the interest is treated solely as his or 
hers, even if the ill spouse has a community 
property interest in the account.If the community spouse’s monthly income 
is less than $2,739, income of the ill spouse 
may be transferred to the community spouse 
to bring his or her full monthly income up to 
$2,739.DHS keeps track of the amounts it pays 

for a Medi-Cal user’s care, and seeks to recover those amounts after the user 
dies. The smaller the share of costs, the 

greater the amount Medi-Cal pays. And, 
the greater the amount Medi-Cal pays, the 
greater the amount it will seek to recover.

Estate Recovery
After a Medi-Cal user dies, or after the death 
of a Medi-Cal user’s surviving spouse, a family 
member or other representative must notify 
DHS. DHS seeks recovery of amounts paid by 
Medi-Cal for the user’s care by making a claim 
against the user’s estate. There are important 
limits on the DHS recovery rates, including:Recovery is only from assets owned by the 

 •
Medi-Cal user on the user’s date of death.
Only the value of the Medi-Cal user’s 

 •
interest is available (for example, if a user 
owns a 50% joint tenancy interest in an 
asset, recovery is limited to the user’s 50% 
interest).
For assets passing at death from a Medi-

 •
Cal user to the user’s surviving spouse, 
there can be no recovery until the surviving 
spouse dies.

There cannot be recovery if the Medi-Cal 

 •
user is survived by a child who is under 21, 
or is blind or disabled.In certain circumstances, DHS may administer 

a hardship waiver and will not seek recovery 
from the estate.
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Medi-Cal for Nursing Home Care
The average cost for nursing home care in California is more than $6,300 

per month ($75,600 per year). Seniors in need of nursing home care may be 

eligible to receive government  nancial support through Medi-Cal.

ADL: An “activity of daily living” or basic 
task of everyday life, such as eating, bathing, 
dressing, toileting and transferring (getting in 
and out of a bed or chair).DHS: The California Department of Health 
Care Services that operates the Medi-Cal 
program.
Disabled: Unable to work or perform “substantial gainful activity” as de ned by law.
Medi-Cal: California’s version of the federal 
Medicaid program. For those eligible, Medi-Cal will pay for both skilled and custodial nursing home care. This guide 

covers Medi-Cal’s “medically-needy” program, and not the SSI-triggered program.
Medi-Cal Pay Rate: The monthly rates 
received by nursing homes from DHS for 
patients covered by Medi-Cal. Needs Allowance: Most Medi-Cal users may 
receive up to $35 of income each month for 

incidental expenses. However, those who 
receive Veteran’s Aid & Attendance bene ts 
may receive $95.
Nursing Home: A nursing facility, rehabilitation center or convalescent home 
staffed by skilled nurses who are available 
24-hours each day. Private Pay Rate: The monthly charge for 
nursing home care that is paid with private 
funds. Right now, the average private pay rate 
statewide is $6,311.Spousal Protections: Special Medi-Cal rules 
for married couples apply when one spouse 
is receiving nursing home care (the ill spouse) 
and the other spouse (the community spouse) 
resides at home or in assisted living.SSI: Supplemental Security Income is a 
government program for seniors or disabled 
people with low assets and low income. SSI 
recipients also receive Medi-Cal.

This guide gives general information not speci c advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on 

January 1, 2011. Persons wanting individualized advice should contact an experienced and capable advisor.
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Before
During

After

The applicant must meet Medi-Cal’s eligibility requirements

Certain gifting will make the applicant ineligible for a set period of time.

A Medi-Cal recipient with continued income may have to pay a monthly share of costs.

After the Medi-Cal recipient dies, DHS will seek recovery of Medi-Cal payments.

Warning: Topics in this Guide that will probably be affected by soon-to-be enacted state 

regulations are indicated by this warning icon: 

Glossary

Create Your Plan

List your assets and their approximate 

 •
values
Think about probate. Do you want to avoid 

 •
it or not?

If you want to avoid probate, go down your 

 •
list of assets and mark down the probate 

avoiders you might use.

Decide how you want to proceed. Which 

 •
routes do you want to use?

Find an experienced and capable advisor 

 •
to help you do your planning.

Example: Mary passed away, leaving a will 

that names her friend, Ed, as her executor. 

In the will she leaves all assets to Ed, except 

for personal belongings left to her siblings, 

Bill and Ann. The following assets remain:

$75,000 IRA, with Ed as bene ciary.

• 
$75,000 mutual funds owned as joint 

• 
tenants with Bill and Ann.

$90,000 bank account in Mary’s own 

• 
name.

$5,000 in personal belongings.
• 

The IRA (with bene ciary naming) is readily 

available to Ed; The mutual fund account 

(with joint tenancy) is readily available to 

Bill and Ann. Because she’s used probate 

avoiders for them, neither the IRA nor 

mutual fund account is part of Mary’s 

probate estate. Mary’s probate estate totals 

$95,000 (the bank account plus the personal 

belongings). Therefore, Ed may use the small 

estate route to pass Mary’s probate estate.

Ed must transfer Mary’s personal belongings 

to Bill and Ann, as stated in the will. To 

deal with the $90,000 bank account, Ed 

must wait 40-days after Mary has passed, 

and then go to the bank with a completed 

small estate af davit and a certi ed death 

certi cate. In the af davit, Ed must con rm 

that no probate proceedings are pending, 

the value of Mary’s probate estate does not 

exceed $100,000, and he is entitled to the 

account under Mary’s will. The bank should 

turn the $90,000 in the account over to Bill.

Take Notice: If Mary had creditors on the 

date she died, the bank account funds will 

be subject to the payment of those creditors’ 

future claims.

To order our other Nuts & Bolts Guides, call 

310-533-1996 or visit help4srs.org.
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#3: Small Estate Route

Where the value of the probate estate is 

$100,000 or less (and any real property 

involved is worth less than $25,000) the 

Small Estate Af davit procedure allows for 

a simpli ed method of transfer. Completion of 

the small estate af davit and attachment of a 

certi ed death certi cate will con rm that no 

probate proceedings are pending, the value 

of the estate does not exceed $100,000,the 

value of real property does not exceed 

$25,000 and the person who signs is entitled 

to receive the property.

H.E.L.P.
®

Nuts & 
Bolts 
Guide

Probate (and Avoiding It) in California

Once you have passed away, most assets remaining in your estate will need 

to be distributed by one of the following transfer routes: Probate, Spousal 

Property, Probate Avoider or Small Estate.

Glossary
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Community Property: Assets accumulated 

by a married person during the person’s 

marriage while living in California.

Executor or Administrator: In a probate, the 

person appointed by the judge to sort out the 

probate estate, deal with debts and distribute 

assets—as directed by the court.

Intestate: A person who dies without a valid 

will, and failed to name who will receive his or 

her remaining assets. California law de nes 

who will receive an intestate person’s probate 

estate.

Probate Avoider: An arrangement (bene ciary 

naming, joint tenancy, pay-on-death account, 

etc.), prepared by a person during his or her 

lifetime that will remove each noted asset 

from the future probate estate.

Probate Estate: All assets held in the name 

of the person who has died that may not be 

distributed by a different probate transfer 

route.

Separate Property: Assets inherited by or 

given to a married person, or owned by a 

married person before marriage, that have 

been kept separate from community property.

This icon means that H.E.L.P. has 

another useful Nuts and Bolts Guide.

#1: The Probate Route

In a probate proceeding, the court passes 

the estate of a deceased person to surviving 

heirs or named bene ciaries. Assets that have 

probate avoiders in place are separated from 

those in the probate estate.

The Probate Debate

Arguments in favor of using probate:

It can be a way to sort out document 

 •
ambiguities and defects, and resolve 

con icts.

It can provide valuable court supervision.

 •

It can provide an expedited way to deal 

 •
with creditors

Arguments against using probate:

It can be much more expensive
 •

It can take much more time.
 •

It can be less private than other options.

 •
The Cost of Probate

When an attorney is hired to handle probate, 

the estate usually pays the formula attorney 

fees set forth in California’s statute (see Table 

1). The formula fees are based on the gross 

How to Be An Effective Agent

To be an effective Agent, you need to 

communicate and learn the Principal’s wishes, 

values and views ahead of time – and keep 

checking back to stay up to date.

Your duty is to follow the Principal’s wishes 

and instructions as they are known to you. 

If you don’t know them, you must act in the 

Principal’s best interests, taking into account 

the Principal’s personal values known to you.

In making decisions, be sure to de ne the 

goals of care. They include curing the illness, 

stopping or slowing the progress of the 

illness, maintaining or improving function, 

prolonging life, avoiding premature death, 

relieving pain and suffering, staying in control 

and supporting loved ones.

Goals of care range from returning to good 

health – to creating a peaceful death. They 

include curing the illness, stopping or slowing 

the progress of the illness, maintaining or 

improving function, prolonging life, avoiding 

premature death, relieving pain and suffering, 

staying in control, and supporting loved ones.

Ask for help from medical, social work and 

bioethics professionals. Questions to ask care 

professionals:

If I have questions, who should I speak 
 •

with?
Do you expect the patient to recover?

 •
What will recovery or rehabilitation be like?

 •
What will the future entail? •
What is the best pain and symptom 

 •
management, and how is it obtained?

Is hospice care the right alternative?
 •

Can I do what you propose for a limited 
 •

time or trial period?

How will you document this and 
 •

communicate it to the rest of the medical 

team?
When will you be here next so I can speak 

 •
with you face-to-face?

Summing Up

The legal and communication tools that allow 

you to control decisions about your health 

care are readily available. You need to take 

two steps:

Sign a PAHC naming carefully selected 
1. 

Agents.
Sort out and communicate with your 

2. 
Agents and others your feelings on medical 

treatment, values and views and what 

makes life worth living.

Once you’ve completed the paperwork:

Give copies of the PAHC to each Agent, 
 •

close family members, friends, and medical 

providers.
Complete a wallet card that noti es 

 •
emergency medical personnel that 

you’ve signed a PAHC and be sure the 

card includes your Agents’ names and 

telephone numbers.

Review your PAHC at least annually to 
 •

ensure that your wishes are still accurately 

expressed.

If the Principal named you as Agent be 

prepared, communicate, and stay up to date.

To order our other Nuts & Bolts Guides, call 

310-533-1996 or visit help4srs.org.
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Health Care Powers of Attorney

By doing advance incapacity planning you may choose who will speak for 

you should you suffer from illnesses or injuries that leave you incapacitated 

and unable to make your own health care decisions.

Agent: The person named to act on the 

Principal’s behalf.

Immediate PAHC: The agent’s authority 

begins when the PAHC is signed.

Individual health care instruction: A written 

or oral direction by one person concerning a 

future health care decision.

Power of attorney for health care (PAHC): 

A form in which a person names one or more 

Agent(s) to make future health care decisions.

Principal: The person who signs a PAHC.

Springing PAHC: The agent’s authority 

begins at a later time triggered by the 

Principal’s incapacity.

Temporary surrogate: An individual chooses 

another to act as Agent for a limited time 

period (ex., during the process of exploratory 

surgery).

Overview and Glossary

This guide gives general information not speci c advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on 

January 1, 2011. Persons wanting individualized advice should contact an experienced and capable advisor.
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Powers of Attorney for Health Care

A PAHC is a legal document that allows you, 

the Principal, to stay in charge of your care by 

naming who will make decisions for you if you 

become incapacitated or unable to decide for 

yourself. Care decisions include:

Selecting and removing doctors and other 
 •

healthcare providers and settings.

Consenting to or refusing diagnostic tests, 
 •

medical treatment, services, procedures or 

medications.

Giving instructions on whether to provide, 
 •

withhold or withdraw speci c life sustaining 

treatments.
Deciding on other matters affecting your 

 •
mental or physical condition.

Besides naming an Agent(s), the Principal may 

include speci c health care instructions in the 

PAHC. The Principal may also communicate 

additional health care instructions to the 

Agent orally or in a separate document. (see 

Communication Is Needed).

Types of PAHC documents:

Pre-printed forms. •  H.E.L.P. offers a free 

simpli ed PAHC form at help4srs.org. The 

California Medical Association form can 

be ordered by telephoning 800-882-1262.

Attorney-drafted •  PAHCs.

Statutory forms •  that include the required 

contents of Section 4702 of the California 

Probate Code.
To order our other Nuts & Bolts Guides, call 310-533-1996 or visit help4srs.org.
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What Do I Do With A Living Trust Once I Have One?First of all, to do you any good a living trust must be funded. Funded means that title to the assets you want to have owned by the living trust has been transferred to the trustee. For your home or other real estate, you do this by signing a new deed. You also need to transfer title on bank accounts, stock and any other assets you wish to have owned by the living trust. For items like personal belongings, furnishings, etc., you can sign a separate document transferring ownership to the trustee.

Should you acquire new assets after you create the living trust, you should transfer title to the trustee if you want the assets to be included in your trust.
Keeping Your Trust Up To DateIt is important to have an experienced 
 •

attorney review your living trust whenever you have a signi cant change in your family circumstances or  nancial situation.You should have it reviewed every three to 
 •
 ve years to make sure there haven’t been any changes in the law that affect the trust.Make sure the trust is consistent with your 

 •
current wishes, family circumstances and  nancial situation.
Keep the list of assets owned by the trust 

 •
up to date so that a successor trustee will know which assets are held by the trust.

Will and Trust Contests
Although most people have the right to decide who will inherit their assets, exceptions relate to child support, community property and debts. Sometimes family members disagree and seek to invalidate all or part of a deceased person’s will or living trust. For such disagreements or contests to be successful, the person challenging the will or trust must show that either:

The deceased person was incapacitated 
 •

(not clearheaded) when signing the will or trust,
The deceased person was unduly 

 •
in uenced by someone else when signing the will or trust, or
The legal formalities for creating the will or 

 •
trust were not followed.

Warning: If you re nance your home, it might be taken out of the trust; you will need to transfer it back to the trustee once the re nancing is complete. 

Beware of Living Trust Scams! 
Scammers scare their victims into fearing that if they don’t have living trusts, access to their assets will be blocked while probate costs just soar. Living trust scammers then get a hold of their victims’ private  nancial information, and take off on a roll. To avoid being the victim in a living trust scam, do not rely on anyone who uses high pressure sales tactics, and be sure to consult an attorney experienced in estate planning. 

The estate planning attorney needs to make sure that legal formalities are followed, and that the asset distribution plan contained in the will or living trust truly re ects the wishes of the person creating the documents.

H.E.L.P.®
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Wills and Revocable Living TrustsWills and revocable living trusts are legal protections that serve different purposes and produce different results. This guide will help you learn if one or both estate planning tools are right for you.

Glossary

This guide gives general information not speci c advice on individual matters. We’re hitting high points here; 
treatises are written on these subjects. The information given is based on law in effect in California on 

January 1, 2011. Persons wanting individualized advice should contact an experienced and capable advisor.

is dedicated to empowering older adults and their families by providing impartial information, education and counseling on elder care, law,  nances 
and consumer protection so they may lead lives with security and dignity.

H.E.L.P.®

1404 Cravens Avenue, Torrance, California 90501 • 310-533-1996 • www.help4srs.org 
Copyright © 2011 H.E.L.P. (Healthcare and Elder Law Programs Corporation)

Community Property: In general, assets accumulated by a married person while living in California.
Executor: In probate proceedings, the person approved by the judge to sort out the probate estate, deal with debts and distribute assets under court supervision. In a will, the person named to carry out its instructions.

Probate: A court proceeding to distribute the estate of a person who has died. 
Probate Avoider: An arrangement (bene ciary naming, joint tenancy, pay-on-death account, etc.) that removes assets from inclusion in a future probate estate.

Probate Estate: All assets held in the name of the deceased person on the date of death that do not have a probate avoider in place.Separate Property: Assets inherited by or given to a married person, or owned by the married person before the marriage, as long as the assets have been kept separate from community property assets.
Testator: A person who creates and signs a will.
Trustee: A person named in a trust to be in charge of trust assets.

This icon means that H.E.L.P. has another useful Nuts and Bolts Guide.
About Wills

Three Things to Remember:
A will is a naming document. It can name 

1. 
who will receive assets when the owner dies, who has been chosen as its executor, and who has been chosen as guardian for minor children.
A will only impacts assets included in the 

2. 
probate estate.
A will is a central document in many 

3. 
probate proceedings but, unlike a living trust, does not substitute for probate. 

Formalities Required in a Valid Will:
The will must be signed and dated by the 

 •
testator in the presence of two witnesses.It is best that both witnesses are present at 

 •
the same time, and are able to observe the testator and other witness sign.Each witness should understand that the 

 •
document is the testator’s will.Neither the testator’s spouse, close relative, 

 •
nor anyone who might receive assets under the will should be a witness.

1 Your Power of Attorney for Health Care. 
In this legal document, you can name 
who will take charge of your 

medical and other care if you ever 
become incapacitated. Select 
people with whom you can easily 
communicate, and who will stand 
up for you and for what you want. 
You can obtain this document for 
free at help4srs.org.

2 Think and Communicate With Your 
Helpers. The people you name in your 
Power of Attorney for Health Care need 

to know what you want and care 
about so they’ll know what to 
do for you. You need to think 
about and communicate what 
you want and what’s important 
for you. While you could do this 
by just talking, we suggest you 
put things in writing by including your thoughts 
in your Power of Attorney for Health Care or in 
a separate document like H.E.L.P.’s Your Way 
guide.

3 Your Power of Attorney for Financial 
Matters. In this separate legal document, 
you can name who will take charge of 

your financial affairs if you ever 
become incapacitated. Select 
people who have good financial 
skills and, most importantly, who 
you can trust to manage your 
finances for your benefit (not 

theirs). Use an experienced and capable attorney 
to prepare this important document.

4 Your Estate Plan. This is the way you 
spell out what will happen to your assets 
when you die. Approaches can involve 

a will, beneficiary naming, joint ownership, 
trusts and other tools. You can also work to 
minimize or avoid estate 
and gift taxes. For more 
information, see our Nuts 
and Bolts Guides on 
probate, wills and living 
trusts and estate taxes.

5 Your Plan for Long-Term Care. In creating 
this plan, you answer these questions: If 
I need care, where do I want to receive 

it? Who will provide it? How will I pay for it? 
Consider whether your home will be a good 
long-term location for you. Study the cost of care 
in relation to your income and savings. Consider 
whether long-term care insurance might make 
sense. And get a clear understanding of the help 
the government might provide. See our Nuts and 
Bolts Guide on Medi-Cal for Nursing Home Care 
for more information.

6 Your Plan for Funeral and Burial. You 
create this plan so that when you die, 
your family and friends will know what you 

want to happen, and you’ll receive the funeral 
and burial that you want. 
We’re not suggesting 
that you need to prepay 
for arrangements but 
that you should clearly 
communicate your wishes. 
You can obtain a document for laying out your 
wishes at help4srs.org.

This guide gives general information not specific advice on individual matters. We’re hitting high points here; treatises are written on these 
subjects. The information given is based on law in effect in California on January 1, 2011. Persons wanting individualized advice should 

contact an experienced and capable advisor.
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Your Aging Preparedness Kit
Aging – we’re all doing it. Besides having a financial plan to pay your future bills, you 

should assemble an Aging Preparedness Kit covering the six key topics shown below.

Assemble Your Aging Preparedness Kit Now

Conservatorship Basics H.E.L.P.
Healthcare and Elder Law Programs 
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What happens to someone who doesn’t have a power of attorney for health care 
(PAHC) or durable power of attorney for financial matters (DPAFM), but who 
can no longer adequately take care of his or her personal care or finances? 
Depending on the person’s needs and assets, a conservatorship may need to be 
established. 

In a conservatorship, a judge appoints a person or organization to take care of 
another person’s personal needs or financial matters, or both. The person the 
judge appoints to take care of the other person’s affairs is called the conservator;
the person who needs help is called the conservatee.

Several types of conservatorships exist. This Fact Sheet focuses on two:
(1) conservatorships of the person and (2) conservatorships of the estate. 

Conservatorship of the 
Person 
In a conservatorship of the 
person, a judge appoints a 
conservator for someone who 
cannot sufficiently provide for 
his or her personal needs for 
physical health, food, clothing 
or shelter. The judge has 
discretion to limit the powers 
given to the conservator as 
appropriate for a particular 
conservatee. A conservatee does 
not lose the right to marry, to 
vote, to consent to medical 
treatment, or to make a will, 
unless the judge decides 
otherwise.
Conservatorship of the 
Estate
In a conservatorship of the 
estate, a judge appoints 
someone to manage another 
person’s financial matters. 
California law permits a judge 
to appoint a conservator of the 
estate for someone who is 
“substantially unable to manage 
his or her financial resources or 
resist fraud or undue influence.” 
Isolated incidents of negligence 
or improvidence are not enough 
to prove substantial inability. 
For example, if someone 
occasionally bounces a check, 

that doesn’t mean that the 
person is unable to manage his 
or her finances. If the person is 
continuously bouncing checks 
and bills are not being paid, 
however, a judge may find that 
the person is substantially 
unable to manage his or her 
financial resources. 

When a conservatorship of the 
estate is established, that means 
that a judge has determined that 
the conservatee does not have 
the legal capacity to enter into 
transactions related to the 
conservatee’s financial 
situation, such as making a 
contract, incurring a debt, or 
making a gift. The conservatee 
keeps some rights, including the 
right to enter into transactions 
to provide for the necessaries of 
life and the right to make a will. 
Depending on the conservatee’s 
status, the court may broaden or 
restrict the conservatee’s power 
to enter into transactions. 

If a person needs help with both 
personal needs and financial 
matters, a court may appoint a 
conservator of both the person 
and estate. 

Establishing a 
Conservatorship
Establishing a conservatorship 
requires a court proceeding. The 
following people may file a 
petition asking the judge to 
appoint a conservator: (1) the 
person who needs help (the 
proposed conservatee), (2) the 
proposed conservatee’s spouse 
or domestic partner, (3) a 
relative of the proposed 
conservatee, (4) any interested 
state or local entity or (5) any 
other interested person or 
friend.

The conservator can be an 
individual, such as a family 
member, friend or private 
professional conservator. The 
conservator can also be an 
organization. In California, 
certain nonprofit charitable 
corporations can be 
conservators. There are also 
trust companies that can serve 
as conservators of the estate 
only (not of the person). For 
people who do not have any 
friends or family available to 
act as conservator, the judge 
may appoint a county agency 
called the Public Guardian. 

Residential Care Referral Services
H.E.L.P.

Healthcare and Elder Law Programs 

H.E.L.P. is dedicated to empowering older adults and their families by providing impartial information, education and counseling
on elder care, law, finances, and consumer protection so they may lead lives with security and dignity. 
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H.E.L.P. provides this listing as a public service. Listing does not imply endorsement of 
any organization or person. We do not in any way warrant the services any listed 

organization or person may provide. Checking the references and verifying information 
about the organization or person is the responsibility of the consumer.

 
 
What Services Do Residential Care Referral Services Provide?  
These agencies provide one or more of the following services: 
► A list of residential care facilities (e.g. retirement home, continuing care retirement 

community, assisted living, board and care home, skilled nursing facility) in the geographic 
region desired; 

► Assist with alternatives based on the medical and psychosocial needs of the senior; 
► Provide alternatives based on the price range desired and needed; 
► Provide consultation to determine the needs of the client; and 
► After-placement monitoring and service. 

Many services know about the care facilities in their area, and some will visit facilities with you. 

Selected Residential Care Referral Services
The following is a listing of referral services that serve the South Bay. Each listed service is 
paid by the care facilities that they refer to, in different ways. Be sure to ask how they 
are paid.

Serving H.E.L.P’s South Bay Service Area  

A Home Away from Home 
ahomeawayfromhome.com
310-265-0971   Southern California Only 

Connections Referral Service 
carehomefinders.com
800-330-5993     Southern California Only 

A Place for Mom 
aplaceformom.com
877-666-3239     Nationwide 

Elderlink
elderlink.org
800-613-5772   All of California 

California Registry 
calregistry.com
800-777-7575     All of California 

Heartlight
heartlightonline.com
310-204-2223     Los Angeles and San Fernando 

Concepts for Living 
conceptsforliving.com
800-414-4242     Southern California Only 

Southern California Senior Resources 
socalseniors.com
866-697-3646     Southern California Only 

Accent on Seniors 
www.accentonseniors.com
888-406-2580     All of California 

VIVA! 
800-934-8482     Los Angeles Only 

In-Home Supportive Services H.E.L.P.
Healthcare and Elder Law Programs
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The In-Home Supportive 
Services (IHSS) program 
provides help to individuals 
who are unable to remain 
safely at home without 
assistance. The IHSS 
program pays for a wide 
variety of services, including 
housecleaning, shopping, 
meal preparation, laundry, 
personal care and 
paramedical services.  
Who Is Eligible for IHSS? 
IHSS pays for services to 
California residents who live 
at home, or who are 
institutionalized, but wish to 
live at home. This fact sheet 
focuses on individuals or 
couples who meet the 
following eligibility rules for 
the Supplemental Security 
Income/State Supplementary 
Payment (SSI/SSP):
 Condition: disabled, or 

blind, or 65 or older, and
 Countable (excludes home, 

etc.) Asset Limits: Single, 
$2,000; Married, $3,000. 

Note: There are other ways 
to qualify for IHSS, and 
special rules apply for non-
citizens.

What Amounts Will IHSS 
Pay? 
If an individual or a couple

  meets both the Condition
and Countable Asset  rules 
(above), monthly income (not 
all income is counted) is 
compared to the SSI/SSP 
payment level. The 2011 
SSI/SSP payment level is 
$845* for individuals and 
$1,407* for couples (the level 
differs for blind persons, 
minors, or where only one 
spouse is eligible and in 
certain other cases). 
*(Effective January 1, 2011) 
 If monthly income is at or 

below the SSI/SSP 
payment level, IHSS will 
pay the full cost of 
services, or
 If monthly income is above 

the SSI/SSP payment 
level, services will be paid 
for but the individual or 
couple must pay a "share 
of cost" (equal to the 
individual's or couple's 
monthly income minus the 
applicable SSI/SSP 
payment level). 

What About Repayment? 
Based on current State law, 
claims for repayment by a 
recipient’s estate, after the 
recipient's death, cannot 

include payments made for 
personal care services 
provided under the In-Home 
Supportive Services 
Program.
Who Provides the In-Home 
Services? 
In Los Angeles County, the 
services are provided by 
service providers chosen 
directly by the service 
recipients. A service 
recipient arranges directly 
with the service provider. 
Service providers may 
include family members, with 
special rules applying to 
spouses. The County 
maintains a list of service 
providers and can provide 
their names and telephone 
numbers.
How to Apply. 
In Los Angeles County, call 
the IHSS office at (888) 944-
4477 or (213) 744-4477.
Keep track of the dates and 
names of persons spoken to, 
and keep a copy of the 
application and other 
paperwork. A social worker 
will visit the applicant(s) to 
determine what types of 
services are needed and 
how many hours of service 
will be allowed. 
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California Statutory Will – Probate Code Section 6240 
INSTRUCTIONS 

 
1.  READ THE WILL.  Read the whole Will first. If you do not understand something, ask a lawyer to 
explain it to you. 
 
2.  FILL IN THE BLANKS. Fill in the blanks. Follow the instructions in the form carefully. Do not add any 
words to the Will (except for filling in blanks) or cross out any words. 
 
3.  DATE AND SIGN THE WILL AND HAVE TWO WITNESSES SIGN IT.  Date and sign the Will and 
have two witnesses sign it. You and the witnesses should read and follow the Notice to Witnesses found 
at the end of this Will. 

*You do not need to have this document notarized.  Notarization will not fulfill the witness    
requirement. 
 

 
CALIFORNIA STATUTORY WILL OF 

 
 
 

Print Your Full Name 
 
 

1.  Will. This is my Will. I revoke all prior Wills and codicils. 
 
2.  Specific Gift of Personal Residence. (Optional—use only if you want to give your personal residence 
to a different person or persons than you give the balance of your assets to under paragraph 5 below.) I 
give my interest in my principal personal residence at the time of my death (subject to mortgages and 
liens) as follows: 
 
(Select one choice only and sign in the box after your choice.) 
 
a. Choice One:  All to my spouse or domestic partner, 
registered with the California Secretary of State, if my spouse 
or domestic partner, registered with the California Secretary of 
State, survives me; otherwise to my descendants (my children 
and the descendants of my children) who survive me. 

  

   b. Choice Two:  Nothing to my spouse or domestic partner, 
registered with the California Secretary of State; all to my 
descendants (my children and the descendants of my children) 
who survive me. 

  

   c. Choice Three:  All to the following person if he or she 
survives me (Insert the name of the person.):  

____________________________________ 

  

   d. Choice Four:  Equally among the following persons who 
survive me (Insert the names of two or more persons.):  

____________________________________ 
____________________________________ 
____________________________________ 
____________________________________ 

  

Updated Tools and Guides
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In Memory Of

Cort Bailey
(Cookie Carr Bailey)

Gertrude Barab
(Marvin Barab)

W. H. Basen
(Anne J. Basen)

Mary Bateman
(Barbara Sepeda)

Emylou Boase
(Ralph and Sally Snow)

Dr. Robert Haag
(Mary Haag)

Sarah Kelley
(Marian Lyons)

Henry and Betty Kirst
(Louise M. Kirst-Kaye)

Elizabeth Kulper
(Richard and Nadine Kirk)

Freda Logemann
(Charlotte Logemann)

Mary E. Miller
(Ruth Salsman)

Dick Nash
(Carol Nash)

Ruth Newbern
(Geraldine Wagner)

Ledna T. Sudmeier
(Rassie and Connie Harper)

Stanley Yhap
(Joycelyn Yhap)

Do you have someone you wish to honor or remember, or something you want to celebrate?  
Please include the information with your donation to be listed in H.E.L.P. Is Here.  

For any questions on how to do this, please call 310-533-1996.

In Honor Of

To ensure ... quality care services, inspectors from the 
California Community Care Licensing Division may drop 
by unannounced.

Continued

H.E.L.P. Is Here       2011 No. 1

Helen Dennis 
(Bernice Bratter; Lesley Silverstone/John Belzer; Bill and 

Sherry May; Audrey and Bob Stein)

Ed and Pat Long
(Phyllis & Dan Fukumoto & John F. Ogorzalek)

Greg Wilton
(Warren Cutting)

Anne Wittels
(Martha T. Keen)

may not be shared by more than 
two residents.

To ensure that licensed 
RCFEs are continuing to provide 
their residents quality care 
services, inspectors from the 
California Community Care 
Licensing Division may drop 
by unannounced. Because their 
resulting inspection reports will 
be available public records for at 
least the next 12 months, anyone 
wishing to review them can 
request copies from the RCFE 

or obtain the telephone number 
and address of the closest CCLD 
district office. 

Under current law, anyone 
who wishes to review a proposed 
RCFE residency agreement has 
the right to receive a blank copy. 
Such agreements must include 
full descriptions of all services to 
be provided, standard fees, and 
additional charges that might 
arise.

As a final note, the functioning 
abilities and limitations of a 
particular RCFE’s residents may 
be the best description of the 
services the facility is able to 
offer. Before signing its residency 
agreement, it’s a very good idea to 
visit several times.

For assistance in finding, 
investigating and evaluating a 
particular California RCFE, visit 
the CANHR Residential Care 
website at canhr.org/RCFE/index.
html. v

RCFEs
Continued from page 12
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H.E.L.P. Developments
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 Join us on Friday, July 8 to celebrate 
15 years of H.E.L.P.’s providing senior 
services to our community.

    This year’s Celebrate Summer  
Gala – “15 Years | One Evening of 
Elegance” – will be held at the stunning 
seaside Trump National Golf Club.

The evening will begin with a VIP 
reception for sponsors and honorees at 

5 p.m. The general reception and dinner 
will start at 6 p.m.  A silent auction and 
evening of entertainment with vocalist 
Teddy Johnson await you.

We will recognize this year’s 
honorees for their years of involvement 
in the goals of H.E.L.P. and meeting 
community senior needs. This year’s 
honorees are:

Legacy Award

Cathy Hendrickson
Vanguard Award

Alcoa Fastening Systems
Inspiration Award

Frank & Marilyn Schaffer

For more information about the event, information about sponsorship 
opportunities and ticket purchases, please call Tim Gray at 310-533-1996. v

Shop at Ralphs Markets and earn 
money for H.E.L.P. in 2011!
We are happy to announce that Ralphs 
grocery stores are again donating to 
H.E.L.P. through their community 
contributions program! If you are a 
current Ralphs card member, simply 
register on line so that H.E.L.P. can start 
receiving the benefits! 

Visit: 1. ralphs.com
Your first step will be to register 2. 
online with Ralphs. Please follow the 
instructions on their website to set 
up a user name and password. 
After completing the online 3. 
registration, log back into 
ralphs.com and sign in. 

Click on “Edit Community 4. 
Contribution” (towards the bottom 
of the screen). 
Enter H.E.L.P.’s 5-digit NPO number, 5. 
92018 and SAVE! 
Go Shopping! 6. 

As an alternative for registration, 
you can contact H.E.L.P. for a bar code 
letter to register with your next Ralphs 
purchase

Not a Ralphs club cardholder? 
Visit the customer service desk at any 
Ralphs market for the quick and easy 
application! Program runs through 
August 31, 2011—so sign up today! v

Save the Date!
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 H.E.L.P.®   
Is 

Here
$15 for  
  15 years!

In 2011, H.E.L.P. will celebrate its 15th year of service and 
education to the South Bay Older Adult, Family and Caregiving 
populations. 15 years of counseling. 15 years of tools. 15 years 
of consumer protection. 15 years of choices. Help us celebrate 
by donating $15, $150 or $1,500 today by using the enclosed 
envelope or going online to help4srs.org/donate.


