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We’ve gathered 10 tips for protecting 
yourself and your privacy from 

those nasty folks trying to grab your 
savings.
1. Do Not Call Registry

Avoid telemarketers by signing up 
with the National Do Not Call Registry, 
run by the Federal Trade Commission. 
You can register cell phones and home 
phones (but not business lines) by 
calling toll free (888) 382-1222 or going 
to donotcall.gov. Once you register, 
telemarketers have 31 days to stop 
calling. Your registration will last for at 
least five years. A free service.
2. Screen out telemarketers

Buy an inexpensive answering 
machine and use it to screen you from 
telemarketers. Let your friends know 
about the machine – and that they 
should leave you a message. You can 
pick up when you hear their voices.
3. Get unlisted at Google

Find out if your name and address 
are publicly available by entering your 
phone number in the Google.com 
search box. Use the format xxx-xxx-
xxxx to enter the number. It’s easy to 
remove your listing.
4. Skip your mailbox for outgoing mail

The bad guys actually go out and 
steal mail, looking for outgoing checks 
which they can alter and for personal 
identity information. Give outgoing 

mail to your carrier, put it in a locked 
mailbox or take it to the post office.
5. Opt out

Incoming credit card and insurance 
offers (another identity theft risk) 
can be stopped by signing up at 
optoutprescreen.com. You can sign up 
for five years online. For a lifetime term, 
print out a form letter, sign and mail it. 
Or sign up by calling toll free (888) 567-
8688. A free service.
6. Avoid junk mail

Sign up with the Mail Preference 
Service and be excluded from mailings 
of Direct Marketing Association 

Protect Yourself — Ten Terrific Tips

see Protect Yourself on page 6

The Quick List

1.	 Do Not Call Registry

2.	 Screen out 

telemarketers

3.	 Get unlisted at Google

4.	 Skip your mailbox for 

outgoing mail

5.	 Opt out

6.	 Avoid junk mail

7.	 A free credit report 

every 4 months

8.	 Freeze your credit 

files

9.	 Watch out for 

lightweight 

credentials

10.	Shred it and forget it
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Much Done, Still Much to Do

H.E.L.P. (Healthcare and Elder Law 
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adults and their families on elder care, law, 
finances, consumer protection and more.
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Much Done, Still Much to Do 
by Joe Cislowski

I am so proud to be here with H.E.L.P.  Over 
the years, this organization has done so much 
to prepare people for their futures. With our 
assistance, we hope advanced years will be ones 
of security and dignity. We hope they will hold 
fulfillment and contentment. The work we do 
clearly meets an essential need and is not offered 
by others in our community. As the population of elders grows, 
more and more families will need our unique services.

As the new president and chief executive officer of H.E.L.P., I 
am privileged to lead an organization with so many assets. We 
have a board with so much talent and dedication. We have a staff 
with so much ability and passion. Our information is sound and 
trusted. Our services are responsive and well received. We have 
a reputation for integrity and prudence.

If there were ever an organization that deserves to take 
just a little bit of time to rest on its laurels, it is this one. But 
no one here at H.E.L.P. is willing to do that. Without exception, 
everyone involved has told me that we need to take advantage of 
our strengths and continue to build upon past success. We have 
more work to do.
•	Going forward, we want people to become more aware of 

our organization and our programs. The work that we do at 
H.E.L.P. should never be a well-kept secret – because we can 
truly make a difference in the lives of those whom we reach.

•	We are looking to grow our organization so that H.E.L.P. 
can meet the increasing need for our services. We want to 
serve a greater number and a more diverse set of people. And 
we want to continue to find new and more effective ways to 
serve them.

•	 If we are able to bring our services to more people, we 
also hope to involve more people. We need to attract the 
participation of many others in our community – to work in 
collaboration with even more like-minded individuals and 
organizations.

We appreciate all of you who have already given us so much 
of your volunteer time and financial support. We ask that you 
continue your good work. We also ask you to invite others to 
join our family, so we can serve even more elders and families in 
need. v
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Our classes make 

complex topics 

understandable.

Life Planning classes 

are free, donations 

are invited.

Classes and More

H.E.L.P. Classes: 

Life Planning for Grown-Ups

Our Estate and 
Incapicity Planning 
Classes will also be 

presented at 6:30 
p.m. on April 14, 
21 and 28 at the 
Gardena Valley 
Baptist Church. 

Call 
(310) 533-1996  

or check  
help4srs.org   

for more 
information.

Concerned about your future or about an older family member or friend? Want 
to learn and plan ahead in a safe environment? 

Our popular classes cover powers of attorney, probate and avoiding it, wills 
and trusts, capital gains and estate taxes, types of care, care costs, long-term care 
insurance, Medi-Cal for nursing home care, and much more. Our next series are 
shown below.

Care Planning and 
Options

How can we get care at home, in 
assisted living, nursing homes? How 
much will my care cost? What are 
the differences among kinds of care? 
What is Hospice? Should I buy Long-
Term Care Insurance? Can I afford 
to? Can you self-insure? Will Medi-
Cal take our home? Will Medi-Cal 
pay for dad’s care? How will the new 
Medi-Cal rules impact my mom?

Estate and 
Incapacity Planning

What’s a Power of Attorney? Will a 
Financial Power of Attorney help me? 
What the heck is HIPAA? How can 
my family avoid a Schiavo tragedy? 
No will - no trust - then what? Should 
I add my kids to my home deed? 
Should I avoid probate? Do I need 
a Living Trust? What is the capital 
gains residence exclusion? How can I 
minimize estate taxes? What does my 
A/B Trust mean?

April 
5th, 12th and 19th

5:45 to 7:45 p.m.

April 
26th

Redondo Beach Senior & Family Services
Community Center

320 Knob Hill, Redondo Beach, CA 90278
Call (310) 318-0650 for reservations

Presentation of these classes is made possible by a grant from
The Chevron Corporation
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May 
3rd and 10th

5:45 to 7:45 p.m.

H.E.L.P.®

Nuts and 

Bolts 

Guide

Wills and Living Trusts

Wills and revocable living trusts (also called living trusts) can be 

confusing. They serve different purposes and produce different results. 

This guide will help you learn what each document does and does not do, 

and the differences between the two.

Glossary

Community property: In general, assets 

accumulated by a married person during the person’s 

marriage while living in California.

Executor: In a probate, the person approved by the 

judge to sort out the probate estate, deal with debts 

and distribute assets – under court supervision. 

Sometimes called the administrator.

Probate: A court proceeding to pass the probate 

estate of a deceased person to his or her heirs.

Probate avoider: An arrangement (beneficiary 

naming, joint tenancy, pay-on-death account, etc.) 

used by a person during lifetime that removes an 

asset from his or her probate estate.

Probate estate: All assets held in the name of the 

deceased person on the date of death that do not 

have a probate avoider in place.

Separate property: Typically, assets inherited by or 

given to a married person, or owned by the married 

person before the marriage, as long as the assets 

have been kept separate from community assets.

Testator: A person who creates and signs a will.

Trustee: A person named in a trust to be in charge 

of trust assets.

The Nuts and Bolts icon tells you that you 

can find additional useful information in 

another of our Nuts and Bolts Guides.

Three important things to remember about wills:

1. A will is a naming document. A will can name 

who will receive assets when the owner dies. 

A will can name an executor to handle assets 

subject to the will, and debts. A will can also 

name a guardian for minor children.

2. A will only impacts assets included in the 

probate estate. It has no impact on an asset that 

has a probate avoider in effect. 

3. A will does not result in avoiding probate. Wills 

are a central document in many probates.

Creating a Valid Will

Even a clearly written will, created by an obviously 

clearheaded person, won’t be valid (stand up in court) 

unless certain signing formalities are followed. In 

general, the recommended formalities are:

• The will must be signed and should be dated by 

the testator. 

• The testator should sign in the presence of two 

witnesses (both should be present at the same 

time). Each witness should understand that the 

document is the testator’s will, and each should 

sign as a witness in the presence of the other. 

Witnesses should not be the testator’s spouse, 

child, grandchild, a person receiving assets 

under the will, or a close relative of any of them.

California also recognizes a holographic will – where 

all material provisions are in the testator’s handwriting 

– without the need for witnesses. The will still should 

be signed and dated by the testator.

About Wills

Will vs. Probate Avoider

Remember: A will only applies to the probate estate. 

An asset handled with a 

probate avoider is not part 

of the probate estate – so 

the will has no impact on 

that asset.

Probate (and 

Avoiding It) 

in California
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This guide gives general information, not specific advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on January 1, 

2008. Persons wanting individualized advice should contact an experienced and capable advisor.

What Do I Do With a Living Trust Once I Have 

One?
First of all, to do you any good a living trust has to be 

funded. Funding means that title to the assets you 

want to have owned by the living trust is transferred 

to the trustee. For your home or other real estate, 

you do this by signing a new deed. You also need to 

transfer title on bank accounts, stock and any other 

assets you wish to have owned by the living trust. For 

items like personal belongings, furnishings, etc., you 

can sign a separate document transferring ownership 

to the trustee. 

If you acquire new assets after you create the living 

trust, you should transfer title to the trustee if you want 

the assets to be included in your trust. 

Keeping Your Trust Up to Date

You should have your living trust reviewed by an 

experienced and capable attorney whenever you have 

a significant change in your family circumstances or 

financial situation. You also should have it reviewed 

every three to five years to make sure there haven’t 

been any changes in the law that affect the trust, and 

to make sure it is consistent with your current wishes, 

family circumstances and financial situation. If your 

family circumstances and financial situation haven’t 

changed, call the attorney to ask if the law has 

changed in a way that would affect your trust. 

Also, keep the list of assets owned by the trust up 

to date so that a successor trustee will know which 

assets are held by the trust. 

Will and Trust Contests

In general, everyone has a right to decide who will 

inherit his or her assets. Important exceptions relate 

to child support, community property and debts. 

Sometimes, family members fight and seek to 

invalidate all or part of a deceased person’s will 

or living trust. These fights (usually instigated by a 

person who wouldn’t inherit what he or she expected) 

are called will or trust contests. For a contest to be 

successful, the person challenging the will or trust 

must show one of these:

•  the deceased person was incapacitated (not 

clearheaded) when he or she signed the will or trust, 

•  the deceased person was unduly influenced by 

someone else or

•  the legal formalities for creating the will or trust were 

not followed.

Living Trust Scams

Sometimes scam artists take advantage of people by 

selling them unneeded or poorly written living trusts. 

One way they do this is by preying on people’s fears 

that probate costs will be high, that their assets will 

be tied up in probate for years, or that their estates 

will have to pay taxes if they don’t have living trusts. 

Further, some unscrupulous businesses sell living 

trusts as a way to get access to financial information, 

so that they can follow up with the sale of annuities 

or other financial products. To avoid being the victim 

of a living trust scam, work with a capable attorney 

experienced in estate planning. Avoid working with 

anyone who uses high-pressure sales tactics. 

Concluding Thoughts

• Wills and living trusts are parts of an overall estate 

planning package. In general, the package should 

also include a power of attorney for health care and 

a financial power of attorney.

• Find an experienced and capable attorney to help 

you with your planning and document preparation. 

Obtain and check the references of any advisor you 

retain. Obtain H.E.L.P.’s free “Ask First!” form by 

calling (310) 533-1996 or visiting help4srs.org

The estate planning attorney’s job is to make sure 

not only that the formalities are followed, but also 

that the plan for asset distribution contained in 

the will or trust is the knowing wish of the person 

creating the documents.

Warning: If you refinance your home, the home 

might be taken out of the trust; you’ll need to 

transfer it back to the trustee once the refinancing is 

complete.

• Probate (and Avoiding It) in California

• Estate Administration

• Wills and Trusts

• The Taxes on Giving: Estate and Gift Tax

• Your Home and Taxes

• Medi-Cal for Nursing Home Care

• Your Aging Preparedness Kit

• Health Care Powers of Attorney

To order, call 

(310) 533-1996 

or visit 

help4srs.org

If a close family member or friend died, would you know the steps to take to sort out 

the person’s estate? This Guide sets forth the basic steps to follow in handling a 

decedent’s estate, once the most immediate issues have been addressed. For help 

with the immediate issues, obtain H.E.L.P.’s free checklist, Things to Do When a 

Person Dies, by calling (310) 533-1996 or visiting better-endings.org

Estate Administration
Sorting It Out When a Person Dies

After a person dies, someone needs to step in to handle the decedent’s affairs, 

making sure debts are paid and assets are transferred to the appropriate people. 

Often a decedent has named someone to handle the estate in his or her will. If no 

one has been named and a probate is required, the judge will appoint someone. 

If a probate is not required, a close relative or friend usually steps in and handles 

matters. A successor trustee handles trust assets.

Six Steps to Follow

H.E.L.P. ®
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Step 1: FINDInformation,Documentsand Assets

Step 2: NOTIFYAll NecessaryParties

Step 3: LIST andVALUE Assets andDebts

Step 4: DetermineProper TRANSFERMETHOD(S)

Step 5: HandleDEBTS and TAXES

Step 6: TRANSFERto Heirs andBeneficiaries

Step 1: FIND Information, Documents and Assets

Glossary and Icons

Decedent: A person who has died.

Probate: A court proceeding to pass the probate 

estate of a decedent to the decedent’s heirs. 

Probate avoider: An arrangement (beneficiary 

naming, joint tenancy, pay-on-death account, etc.) 

used by a person during lifetime that removes an 

asset from his or her probate estate.

Probate estate: All assets held in the name of a 

decedent on the date of death that do not have a 

probate avoider in place.

The Nuts and Bolts icon tells you that you can 

find additional useful information in another of 

our Nuts and Bolts Guides.You’ll see this icon for situations where 

we recommend you obtain advice from an 

experienced and capable tax advisor.

You’ll see this icon for situations where 

we recommend you obtain advice from an 

experienced and capable attorney.

This guide gives general information, not specific advice on individual matters. We’re 

hitting high points here; treatises are written on these subjects. The information given is 

based on law in effect in California on January 1, 2008. Persons wanting individualized 

advice should contact an experienced and capable advisor.

Each asset should be transferred to the appropriate 

heir or beneficiary, following the transfer method 

for that asset. Assets with 
probate avoiders in place are 
distributed according to the 
particular probate-avoiding 
arrangements. 

Assets that do not have probate 

avoiders in place are distributed 

according to the terms of the 
decedent’s will. If the decedent 

died without a will, the assets 

will be distributed according to rules written by the 

California Legislature.  

Probate (and Avoiding It) in California

Finding Help with the Process

If you have the time and inclination, you may be able 

to settle an estate without hiring an attorney. In some 

cases, however, you may run into problems 

that could be avoided by hiring an estate 

administration attorney.The best way to find an attorney is 

often through word-of-mouth – either 

from someone who used the attorney’s estate 

administration services and had a good experience 

or from another type of professional, such as an 

accountant or financial planner. For other help in 

finding an attorney, state, county and local bar 

associations across the United States maintain active 

attorney-referral services. In addition, the National 

Academy of Elder Law Attorneys has a listing of its 

attorney members (check naela.org). And if you’re 

in California, California Advocates for Nursing Home 

Reform has a referral service at (800) 474-1116. If 

you live in the South Bay area of Los Angeles County, 

print out Finding a Private 
Attorney In or Near the South 

Bay from help4srs.org, or 
call (310) 533-1996 and we’ll 

mail you a copy.

Of course, you need to check out references on any professional you might retain.

Step 6: TRANSFER to Heirs and Beneficiaries

Sorting things out within a reasonable time frame 

is important. The longer you wait, the more difficult 

it may become. Matters need to be handled early 
enough so that important information is still readily 

available, accurate valuations can be obtained and 

tax issues can be handled within the legal deadlines.

Timing?

Wills and 
Living Trusts

Additional income tax returns may also need to be 

filed if the decedent’s estate earns income after the 

decedent’s date of death. 
Capital gains tax: An owner’s cost for an asset is 

referred to as the owner’s basis. If an asset is sold 

for more than its basis, the owner has a capital 

gain. If a person owns an appreciated capital asset 

until the person’s death, the capital gain up to the 

date of death disappears. The person who inherits 

the asset receives a basis equal to the asset’s value 

on the decedent’s date of death. This “stepped-up” 

basis decreases the amount 
of capital gain if the recipient 
later sells the asset. The Asset 

Table shows the date of death 

value of George’s assets.

If a decedent is survived by a spouse, how much of a 

step-up is available depends upon whether the asset 

was community or separate property. For community 

property, both spouses’ shares receive a stepped-

up basis; for separate property, only the decedent’s 

share receives a stepped-up basis. 

In general, holding title as joint tenants suggests 

separate property status. If the surviving spouse can 

show that the asset was actually community 

property, both spouses’ shares may receive 

a stepped-up basis. Community property 

status can be proved, among other ways, by 

a separate agreement, or by the asset’s and 

couple’s history and circumstances.

Your Home and Taxes

• Probate (and Avoiding It) in California

• Estate Administration
• Wills and Trusts• The Taxes on Giving: Estate and Gift Tax

• Your Home and Taxes
• Medi-Cal for Nursing Home Care

• Your Aging Preparedness Kit

• Health Care Powers of Attorney

To order, call (310) 533-1996 or visit help4srs.org

H.E.L.P.®
Nuts and Bolts Guide

Find important legal documents (such as a will, living trust, real estate deeds, 

documents naming beneficiaries for IRAs and other accounts, promissory notes, 

etc.), as well as other documents and information related to the decedent’s assets 

and debts. Places to check include the decedent’s files, safe deposit box and mail. 

If the decedent had an attorney, accountant or financial planner, check with those 

professionals. Important information can also be obtained from income tax returns, 

bills, bank account statements, other asset statements (for IRAs, stocks, bonds, 

mutual funds, annuities, etc.), life insurance policies, property tax bills and other 

documents.Organizing all this information can be challenging. An experienced and capable 

accountant likely can help you.

H.E.L.P. Nuts and Bolts Guide
Our guides will help you learn the 

essentials of wills and trusts, probate, 
avoiding probate, estate administration, 
capital gains, estate and real property 
taxes, the Medi-Cal program and more. 
These laminated guides provide solid 
and concise information based on law 
in effect in California.

The guides are available 
by mail, at our classes, 
at help4srs.org and at the 
H.E.L.P. Center. See page 
15 for pricing and ordering 
information. v



4 H.E.L.P. Is Here       2008 No. 1

The Call Box

Day-in and day-out we provide information and referrals on valuable 
community services. Listed below are those on our most active list. 
The symbols are explained at the bottom.

Adult Protective Services
         After Hours - Elder Abuse Hotline

(888) 202-4248
(877) 477-3646

+ IR ADVANTAGE (Torrance Memorial Medical Center) (310) 517-4666

+ IR Alzheimer’s Association (800) 272-3900

IR Area Agency on Aging (800) 510-2020

IR Beach Cities Health District
(310) 374-3426, 

ext. 149

Bet Tzedek Legal Services (323) 939-0506

California Association for Adult Day Services (916) 552-7400

IR CANHR 
(California Advocates for Nursing Home Reform)

(800) 474-1116

+ IR Cancer Information Service (800) 422-6237

Dispute Resolution Service (L.A. County Bar) (213) 896-6533

IR FOCAL Point (Torrance) (310) 320-1300

$ IR H.E.L.P. (310) 533-1996

$ Health Insurance Counseling 
(Center for Health Care Rights)

(800) 824-0780

+ IR Little Company of Mary Solutions Center (800) 618-6659

Long-Term Care Ombudsman
(800) 334-9473
(562) 925-7104

IR Los Angeles Caregiver Resource Center (800) 540-4442

IR Independence at Home (Katie Campbell) (562) 637-7116

+ IR National Hospice Organization (800) 658-8898

IR Redondo Beach Senior and Family Services (310) 318-0650

Senior Legal Hotline (800) 222-1753

$ Social Security (800) 772-1213

South Bay Bar Association Attorney Referral Service (310) 787-9184

IR South Bay Senior Services (310) 325-2141

+ IR Stroke Association of Southern California (310) 575-1699

+ IR Wellness Community - South Bay (cancer support) (310) 376-3550

  Elder abuse reporting IR  Information and referral   Legal matters

+   Health or medical   In-home social services   Nursing home problems

  Adult day care   Support or listening $   Financial or insurance
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It’s the Law

Is Driving Still Right for Me?

Answer: Thanks for raising this. 
Families argue like they’ve never argued 
before. Neighbors file complaints 
against neighbors. Doctors report 
their patients to the DMV. Seniors rail 
against the DMV. What’s causing all the 
heat? Driving and older adults.

Loss of driving privileges can be a 
major loss – and a major blow to the 
person’s independence. It can severely 
limit a person’s ability to perform tasks 
they’ve handled for years (working, 
shopping, volunteering, maintaining 
social connections, etc.). On the other 
hand, unsafe drivers can be a life-
threatening danger to themselves and 
others.
Abilities, aging and the DMV

Vision, hearing, memory, reaction 
time and aspects of physical fitness 
and performance can decline as we 
age – so that driving safely can require 
extra care. The DMV won’t take away a 
driver’s license just because of your age. 
However, once you turn 70, you must 
renew your license in person. See the 
helpful DMV booklet Senior Guide for 
Safe Driving (call (800) 777-0133 or visit 
dmv.ca.gov/pubs/pubs.htm).
Will your doctor report you?

Medical doctors (physicians, 
surgeons, psychiatrists, etc.) are 
required by law to report patients – 
regardless of age – diagnosed with 
conditions characterized by loss of 
consciousness or control, or that 
they believe could affect the ability 
to drive safely. Conditions that may 
trigger reporting include Alzheimer’s 

disease and related disorders, seizure 
disorders, epilepsy, Parkinson’s 
disease, Huntington’s disease, vascular 
dementia, brain tumors, narcolepsy, 
sleep apnea, and abnormal metabolic 
states (including hypoglycemia 
and hyperglycemia associated with 
diabetes).
If your doctor reports

Upon receiving a doctor’s report, the 
DMV will send the person a medical 
evaluation form. A person who desires 
to continue driving must have a doctor 
complete the form, and then return to 
the DMV for testing. Possible outcomes 
include:
•	Person keeps license.
•	Person keeps license but is required 

to report changes in medical 
condition or provide an annual 
medical examination.

•	The license is restricted (for 
example, to daytime driving only).

•	The new license is limited (for 
example, for a one-year duration).

•	The license is suspended or revoked.
If the DMV refuses the license

A person whose license is suspended 
or revoked has the right to request 
a hearing with the local DMV office. 
The person may bring an attorney. If 
denied a license at the initial hearing, 
the person can request a second hearing 
with a different DMV officer, or appeal 
to the superior court.

Question: I’m now in my 70s. I need to drive. But my daughter says I shouldn’t. 
I’m worried she’ll ask my doctor to report me. I don’t want to hurt anybody, but I 
think I’m OK. What should I do?

see Driving on page 6



Scams-R-Us

The Scams-R-Us Employee
1	 Evil-to-sweet voice converter
2	 Charming face mask 
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Continued 

members. See dmaconsumers.
org/offmailinglist.html to sign 
up or get more information. $1 
charge per address.
7. A free credit report every four 
months

By law, you can obtain a free 
credit report annually from each 
of the three large credit bureaus. 
Monitor your reports to spot 
unauthorized activity and 
find and correct errors, 
and maybe even improve 
your credit score. Ask 
for a report, from a 
different bureau, every 
four months. See the free 
official government-
authorized 
annualcreditreport.
com website or call toll 
free (877) 322-8228. Note: You 
will need to provide your Social 
Security Number. Avoid online 
look-alikes, which are loaded with 
fees.
8. Freeze your credit files

Placing a “security freeze” 
on your credit data makes it 
unavailable to lenders and others. 
Freezes make most sense for 
people who do not expect to apply 

for a loan or other new credit. 
Freezing and unfreezing your files 
costs money ($10 for each bureau 
to freeze, for example). For more 

information see privacy.ca.gov/
sheets/cis10securityfreeze.htm.
9. Watch out for lightweight 
credentials

A week at summer camp is 
more work than obtaining some 
lofty-sounding “credentials.” 
Recently The New York Times 
highlighted “Certified Senior 
Advisor,” “Certified Retirement 
Financial Advisor,” “Registered 
Financial Gerontologist” and 
“Certified Retirement Counselor” 
among titles that can be earned in 

just a few days and detailed how 
these titles have proliferated. 

Why obtain such a 
credential? To sell more 
easily to seniors! See 
help4srs.org/seniortruth 
for more on this.

10. Shred it and forget it
“Dumpster-divers” 

dig through trash to find 
personal information. They 
use (or sell) the information for 
stealing identities and credit. 
So use a shredder (cross-cut or 
confetti) on all paperwork that 
contains personal information 
before you discard it. v

What you can do today
•	Listen to your friends, family 

and doctors when they express 
concern about your driving.

•	Discuss your health and 
driving with your doctor.

•	Take a driving course. The 
Automobile Club of Southern 

California offers the Mature 
Driver Improvement Course 
(call (310) 325-3111 or visit 
aaa-calif.com); AARP offers 
the 55 Alive Driver Safety 
Program (call (888) 227-7669 
or visit aarp.org/families/
driver_safety/).

• Do a self-assessment like 
Drivers 55 Plus: Test Your 
Own Performance, available 
through the AAA Foundation 
(call (202) 638-5944 or visit 
aaafoundation.org/products). 
v

Driving
Continued from page 5

Protect Yourself
Continued from page 1
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Programs

Full Classes – two-hour classes which answer questions about powers of attorney, wills, probate, 
probate-avoidance, living trusts, long-term care, long-term care insurance, Medi-Cal and more.

Mini Classes – 30 to 60 minute presentations on aging preparedness, care issues and consumer 
protection.

Listen, Then Help – in-person, telephone, e-mail, or mail information, advice and service referrals.

Private Consultations on care planning or estate administration. There is a $200 charge for this 
service, with donor-funding available for those who cannot afford to pay.

Capital Gains Tax

H.E.L.P. ®
Nuts and Bolts Guide Your Home and Taxes

Capital Gains Tax and Real Property Tax
Selling a Home

Table 1 shows the capital gain created if Madonna, 

a single woman, sells her condo and nets $500,000 

in proceeds (after real estate commissions and other 

costs). Madonna originally paid $50,000 for the condo 

and has spent $30,000 on improvements – so her 

basis is $80,000. When Madonna sells the condo, 

she creates a $420,000 capital gain. The capital gain 

equals the difference between the net proceeds and 

Madonna’s basis. Table 1: Madonna’s Sale of Condo
Item

Amount
Comments

Sale proceeds (net) $500,000
Received at sale

Subtract Basis
(80,000)

Capital Gain
$420,000 Proceeds minus basis

The Residence Exclusion

A single person can exclude up to $250,000 (and a 

married couple filing jointly, $500,000) of capital gain 

on the sale of a principal residence the person owned 

and lived in for at least two of the last five years. 

The Exclusion is available for no more than one sale 

every two years.Remember, the Exclusion is for the principal 

residence. You can have only one principal residence 

at a time.

Example – Single Person Residence Exclusion

Table 2 shows how the Residence Exclusion would 

benefit Madonna. Madonna has owned and lived in 

the condo for thirty years. If she were to sell the condo 

today, she would be entitled to a $250,000 Residence 

Exclusion.
Table 2: Madonna’s Sale of Condo – Single Person

Item
Amount

Comments

Sale proceeds (net) $500,000
Received at sale

Subtract Basis
(80,000)

Capital Gain
$420,000 Proceeds minus basis

Subtract: Residence Exclusion (250,000) Up to $250,000 for 
single person

Taxable Capital Gain $170,000
Taxes

$59,500 Assumed 35% tax impact

Example – Married Couple Residence Exclusion

Married couples filing jointly may be entitled to a 

$500,000 Residence Exclusion. Table 3 (next page) 

shows how the Residence Exclusion would benefit 

Madonna if she were married and her spouse had 

lived with her in the condo for two or more of the last 

five years. If Madonna and her spouse filed a joint 

return, their $500,000 Residence Exclusion would 

eliminate the taxable capital gain. 

We call the capital gains tax the “tax on selling.” The capital gains tax applies when an owner sells a “capital 

asset” for more than the owner’s cost. Capital assets include personal residences, investment real estate, 

stocks, mutual funds and similar assets. The owner’s cost (which, in the case of real estate, can include not 

only the purchase price but also the cost of improvements) is referred to as the owner’s basis for the asset. 

Older Residence Exclusions Gone

In 1997, Congress did away with both the one-time age 55+ exclusion ($125,000) and the two-year rollover 

rule. The rollover rule allowed capital gain taxation to be delayed if another residence was purchased within 

two years of the sale of the old. If you used the rollover rule when you bought your current home, your basis 

has been reduced.

Reassessment Triggered by Transfer

In general, under Proposition 13 there will be a new 

assessed value (based on current market value) 

upon:•   a purchase by a new owner, or

•   other change in ownership.

There are important exceptions, and a few are noted 

below.
The New Owner Purchase Rule  

As an example of how the “new owner” rule works, 

assume that George and Barbara (a married couple) 

bought their home in 1970 for $18,000. They could 

sell their home today for $500,000. Because of 

Proposition 13, however, their home now has an 

assessed value of $50,000. 

• If George and Barbara sell their home today for 

$500,000, the new owner will have a new assessed 

value based on the $500,000 purchase price. For 

the same home, the new owner will pay ten times 

the real property taxes. 
The Change in Ownership Rule 

When an owner dies, and the owner’s home is 

transferred to an heir, this is a “change in ownership.” 

In general, the heir will end up with a new assessed 

value (based on current  market value) for the home. 

Exception: Surviving Spouse 

Under Proposition 13, a transfer at death to a 

surviving spouse is not considered a “change in 

ownership.” If George dies and Barbara receives 

George’s interest in their home, there will be no new 

assessment. This is true whether the home was 

owned as community property, in joint tenancy, or 

even in George’s sole name. 

Exception: Transfers to Children 

Proposition 58 allows parents to transfer real property 

to their children without triggering a reassessment, 

if the proper procedures are followed within the time 

limits.

•   Transfers by sale, gift, or inheritance can use 

Proposition 58 to avoid reassessment.  

•   A parent’s principal residence can totally avoid 

reassessment (regardless of the residence’s 

value) if the parent was granted a Homeowner’s 

Exemption or Disabled Veteran’s Exemption. 

A child acquiring the property is not required to 

maintain it as his or her residence. 

•   For a parent’s real property other than the 

principal residence, a cumulative total assessed 

value of $1,000,000 can also be excluded from 

reassessment. This $1,000,000 exclusion is 

available to each parent. 
If a parent transfers a parcel 

of property so that multiple 

children share ownership, 

each child may seek 
exemption for that child’s 

share. If a parent transfers 

property so that a child and 

an unrelated person share 

ownership, the child’s share of 

the property can be protected 

under Proposition 58. 
Generally, the person acquiring the property must file 

a claim form with the County Assessor before either 

of the following occurs:
•   Three years pass after the date of transfer (if gift or 

sale) or parent’s death (if inheritance), or

•   The property is transferred to a third party.

The rules contain some relief from failure to meet the 

deadline. Check with the County Assessor for details.

Exception: Replacement Home 

Homeowners age 55 or older who sell an existing 

principal residence and acquire a replacement 

residence (worth the same or less than the original) 

within two years may be able to retain their low 

assessed value under Propositions 60 and 90. Check 

with your County Assessor for details.

Grandchildren?Transfers from grandparents to 
grandchildren might 

avoid reassessment 
under Proposition 
193 – when the interconnecting parent has died 

before the transfer.

Real Property Tax

We call the real property tax the “tax on owning.” Owners of California real property pay real property taxes 

based on the property’s assessed value. Under Proposition 13 (adopted by the California voters in 1978), the 

annual increase in the assessed value is generally limited to the lesser of the inflation rate for the year or 2%. 

Because of Proposition 13, assessed value is often less than fair market value. A lower assessed value means 

lower real property taxes. For more information contact your County Assessor.

• Probate (and Avoiding It) in California

• Estate Administration
• Wills and Trusts

• The Taxes on Giving: Estate and Gift Tax

• Your Home and Taxes
• Medi-Cal for Nursing Home Care

• Your Aging Preparedness Kit

• Health Care Powers of Attorney
To order, call (310) 533-1996 or visit help4srs.org

H.E.L.P. ® a non-profit education and counseling center providing impartial information 

to older adults and their families on elder care, law, finances, consumer protection and more

Torrance, California • (310) 533-1996 • help4srs.org • annuitytruth.org • better-endings.org

Copyright © 2008 H.E.L.P. (Healthcare and Elder Law Programs Corporation)

This guide gives general information, not specific advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on January 1, 

2008. Persons wanting individualized advice should contact an experienced and capable advisor.
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Publications

Nuts and Bolts Guides – concise guides making complicated issues understandable.

Your Way – end-of-life planning and communication guide.

The Torrance Guide to Services for Older Adults – handy guide to local services and providers.

H.E.L.P. Is Here – quarterly magazine educating families on care, consumer protection, legal and 
financial issues, and more.

Websites
help4srs.org, annuitytruth.org and better-endings.org

H.E.L.P. provides accurate, up-to-date, impartial information and advice on subjects essential for elders and their families. We 
help elders to help themselves, and we help their families and friends to help them. People make much better plans and decisions 
if they are able to obtain solid information and advice. If they are already facing a crisis, we help them deal with it. You will find 
statistical analysis of the older adults and families we helped in 2007 in this report.

H.E.L.P.
Because Older Adults Matter

Annual Report for 2007

Education and Counseling Services



73.3% Programs 19% Fundraising

7.7% Management & General

What is a “helping”?  When we assist one person that is a helping. As examples,  
if five people benefit from a consultation, that counts as five helpings; every person who attends a class creates a helping.

Service Achievements

Financial Results

The chart below shows a steady 
growth in our cumulative total 

helpings which shows the reach of all 
of our services.

The chart below shows the growth in 
our most intensive helpings (classes, 
consultations, and telephone, walk-in 
and email responses), which reached 

9,006 in 2007.

The above chart shows the growth 
of our “leverage” helpings. Leverage 

helpings include visitors to our 
websites and recipients of our Your 

Way guide.

Every dollar counts – 73.3% of our spending goes directly to 
programs (according to our most recent IRS Form 990).

H.E.L.P. depends on the generous support of donors to provide services for elders and their families. In 2003-07, donated dollars 
provided more than 95% of our funding as shown by the pie chart. In 2007, people and events, foundations and business, 
government, and operations provided 59.3%, 34.2%, 1.5% and 5.0%, respectively.



Lucille Abrams; Chie Akiba; Chisato Akiba; Eric Anderson; David Armes; Carolyn Ayers; Eleanor Barkelew; Kristen Anderson Bejjani; Forrest Bleakley; Roberta Brake; Megan Briggs; Noelle 
Bringman; Al Caramatti; Roman Casteneda; Ed & MaryAnne Chappelear; Melissa Chataigne; Jina Choi; Mary Cilva; Kate Crane; Olivia Dessy; Meg Dumke; Cliff & JoAnn Evans; Ryan Fawcett; 
Mary Fernandez; Eileen Fiore; Dan Fitzgerald; John Fuchs; Judy Gibson; Brian Gnerre; Margo Greenberg; Kevin, Michael & Tom Grove; Mark Gudaitis; Bob Gulcher; Michelle Gursky; Angus Hall; 
Sue Harlan; Jim Hendrickson; Aubrey Hertzmann; Patrick Hickey; Judy Higa; Katie Hong; Friedrich-Houston Enterprises; Martha Jackson; Melissa Keating; Bob Kennedy; Marcia Kuplis; Rhea 
Laughlin; Connie Lazar; Gail Leburg; Jean Lee; Gretchen Lewis; Joe Lubinski; Babette Martin; Norma Masuda; Lauren De Moville; Elsie Obemcha; Susie Oh; Hiroko Ota; Barbara Pavliscak; George 
Petriashvili; Lauren Phan; Arian Ponce; Deedee Rechtin; Richard Rosas; Helen Schroeder; Marilyn Sears; Jennifer & Richard Sittel; Melissa Tawa; Karen & Chuck Tucker; Bea Virobik; Anne & Jerry 
Wittels; Lillian Wang; Elisabeth Wolfendon; Ariana Yim; Nadene & Nicole Yim; Lois Yoshimoto • 2007 Retired Board Members: Rod Burkley; Cathy Hendrickson; Hal Lazar; Liz Fitzgerald; Suzi 
Gulcher; Clara Duran Reed; Grace Yeh

Support Levels
Big H.E.L.P.er - Up to $99; Extra H.E.L.P.er - $100 to $499; Super H.E.L.P.er - $500 to $999; Major H.E.L.P.er - $1,000 to $4,999;  

Mega H.E.L.P.er - $5,000 to $9,999; Colossal H.E.L.P.er - $10,000 to $24,999; Super Colossal H.E.L.P.er - $25,000 to $49,999; Mega Super Colossal H.E.L.P.er - $50,000 or more

Individuals

Super Colossal H.E.L.P.er: Toyota Motor Sales, U.S.A., Inc. • Colossal H.E.L.P.er: Mackenroth Land Company, Inc.; The Boeing Company • Mega H.E.L.P.er: 
Bank of America; Burkley & Brandlin LLP; Chevron Corporation; Citigroup Foundation • Major H.E.L.P.er: Adia Home Care; Alcoa Fastening Systems; Bank of America; Bay Cities National Bank; 
Carico Toomy and Assocaites, LLP; Contintental Development Corporation; Emily Stuhlbarg & Associates, Inc.; Enright Premier Wealth Advisors, Inc.; ExxonMobil Corporation; Jayne Products, 
Inc.; Kathleen D. Crane, A Law Corporation; Lincoln Iron & Metals Inc.; Lou Atha Incorporated; Palos Verdes Engineering; Peninsula Racquet Club; Sunrise Assisted Living of Hermosa Beach; The 
Meritage Resort at Napa; Virco Mfg. Corporation • Super H.E.L.P.er: California Water Service Company; City National Bank; Cronkite & Kissell LLC; The Elliott Group at Smith Barney; Emily 
Stuhlbarg & Associates, Inc.; Green Hills Memorial Park; Kaiser Permanente; Joey Ikemoto Photography; L.A. Press; Malaga Bank; Robert T. Dorris & Associates Inc.; South Bay Bank; Toyota Motor 
Sales, U.S.A., Inc.; Welch & Co. Accountancy Corp. •  Extra H.E.L.P.er: Bellameri; Belmont Village of Rancho Palos Verdes; Allen & Wendy Bond; Budding Artistes; Civic Light Opera of South Bay 
Cities; Clay Jackson Industries, Inc.; CMS Design Portraiture; Domaine Carneros; Dr. Phil Show; Gable House Bowl / Laser Storm; Fitzgerald & Green, Patrick Green; Karen Galas/Homelife Partners 
LLC; The Gondola Getaway; Law Office of Violet Boskovich; Lawry's the Prime Rib; Little Tokyo Service Center; LivHOME, Inc.; Moore Winter McLennan, LLP; Nash Entertainment; Peninsula People; 
Ron's Body Shop; Salisbury Industries; Sony Pictures Studios; The Ice House Comedy Nightclub & Restaurant; The Olson and Duncan Agency; Torrance Flower Shop; Toyota Motor Sales, U.S.A., 
Inc.; Watson Land Company • Big H.E.L.P.er: Alpine Village; The Appetizer; Armstrong Garden Centers; Babouch Moroccan Restaurant; Beaches; Bed Sore Solutions; Big Island Candies; Bristol 
Farms of Rolling Hills Estates; Bubbles Pet Spa; Cambria Estate Vineyards & Winery; Chick-Fil-A; Cimarron Cafe; Conover & Grebe, LLP; Crate and Barrel; CSI INC.; Curves; Giorgio's; Hennessey’s 
Tavern; Holiday Inn, Torrance; HomeTown Buffet; IL Toscano Ristorante Italiano; In-N-Out Burger; Jeff Earle's Original Red Onion; Keegan's Pub & Grill; Killian's Pub and Grill; Law Office of Gregory 
I. Becker; The Loft Hawaiian Restaurant; Los Angeles Dodgers; Los Angeles Dodgers; Maui Chicken & Fish; The Monogram Shoppe; Pechanga Resort & Casino; Peninsula Stationers; Postal 
Solutions; Ralph's; Rockin' Baja Lobster; Sharks Cove Restaurant & Sports Bar; Spirit Cruises and Yacht Parties; Styles of Hawaii; T.G.I. Friday’s; Torrance Bakery; Torrance YMCA; Trader Joe's; 
Vince's Spaghetti; Winston & Company

Mega Super Colossal H.E.L.P.er: S. Mark Taper Foundation • Colossal H.E.L.P.er: Abe & 
Catherine Kaplan Philanthropic Fund; Employees Community Fund of Boeing California; J.B. & Emily Van Nuys Charities; Los Angeles County Supervisor Don Knabe; The Ahmanson  
Foundation • Mega H.E.L.P.er: AJAX Foundation; Bank of America Charitable Foundation; Confidence Foundation; Henry L. Guenther Foundation; Silicon Valley Community Foundation / The Noble 
and Lorraine Hancock Family Fund; The Skylark Foundation • Major H.E.L.P.er: City of Rancho Palos Verdes; City of Torrance; Employees Charity Organization of Northrop Grumman; Las Vecinas; 
Little Company of Mary Health Foundation; Los Angeles County Bar Foundation; Marcil Family Foundation; Palos Verdes Womans Club, Inc.; Sandpiper Associates; Sidney Stern Memorial Trust; 
The Corwin D. Denney Foundation; The Negri Foundation; The Rotary Club of Del Amo • Super H.E.L.P.er: Ascension Lutheran Church of Rancho Palos Verdes • Extra H.E.L.P.er: Anonymous; 
Daughters of the British Empire Kew Gardens Chapter; Home Depot Center Charitable Foundation; Kiwanis Club of Manhattan Beach; Los Angeles Vanguards; St. Mark’s Presbyterian Church; 
Torrance Fire Department; Torrance Lions Club; TRA Retirees Association; XI XI THETA • Big H.E.L.P.er: South Bay Chapter, NARFE; United Methodist Women of El Segundo; Woman's Club of 
Hawthorne

Mega Super Colossal H.E.L.P.er: Jimi Andersen • Super Colossal H.E.L.P.er: Ralph & Loraine Scriba • Colossal H.E.L.P.er: Marylyn Ginsburg; Elaine 
 Seegar • Mega H.E.L.P.er: Rod Burkley & Lauren Phan; Frank & Marilyn Schaffer • Major H.E.L.P.er: Anonymous (7); Roger & Carolyn Ayers; Kristin Andersen / Ghassan Bejjani; Ilene & Lee 
Clow; Kate Crane; Carolyn & Julian Elliott; Cliff & Joanne Evans; Jacky Glass; Tom & Cathy Grove; Jim & Cathy Hendrickson; Ellen & Jim Hill; Hoon Y. Ho; Stella Horton; Irene Hougasian & Gregory 
Dulgarian; Ed & Pam Johnson; Ed & Marcia Kuplis; Hal & Connie Lazar; Roberta Mann; Mildred & Howard Marx; Logan Meyer; Carmen & Otto Neely; Pete & Janet Pettler; Donna Phelan; William 
Plourde; Carol Lee Rhyne; Marie Crimi Roser; Nan Salley; Carolyn & Dick Seaberg; Tom & Ruth Shigekuni; Ellen Tarlow; Gary & Sherrie Tossell; Richard & Antoinette Van Horn; Bob & Carolin Wade; 
Tom & Sandy Wilson; Jerry & Anne Wittels • Super H.E.L.P.er: Jean Adelsman; Anonymous (3); Mike Bell; Tom & Fran Booth; Shina Chen; Peggi Collins; Helen Dennis; Dan & Liz Fitzgerald; Larry 
& Sue Gates; Lowell & Margo Greenberg; Bob & Suzi Gulcher; Mary Harris; Cathy Hendrickson; Joanne Hoffman; Jim Cheney & Carolyn Nelson; Peter Kote; Bill & Gretchen Lewis; Ed & Pat Long; 
Kathryn Loseff; Marian Lyons; Cynthia Rustanius; Cheryl Wasilewski; Robert & Janet White; Steve Wroblicky • Extra H.E.L.P.er: Susan Abbott; Robert & Rosalie Abelson; Carol & Dick Adams; 
Suzanne Allen; Allen Alpay; Gerry & Joyce Amarel; Aziz Amiri; Laurie & Keith Anderson; Anonymous (24); Bill & Dianne Atkinson; Paal & Edel Bakstad; Kathleen Barker; Michael & Honeya Barth; 
Vera & Gus Beskos; Rev. James Bogardus; Angie & Tom Boles; Don & Tammy Breier; Bruce & Deborah Brusavich; Dave Buchholz; Marcia & Bruce Butler; Louise & Earl Butler; Bill & Mary Capps; 
Pat Cardone; Eric Carlson; Richard Casey; Jackie Caydam; Selbert & Leonor Chernila; John Chevedden; Keith & Shirley Clark; Annetta Cochran; Portia Cohen; Claire Coignard; Steve & Adrienne 
Cole; Bill & Barb Collins; Cheryl & Stephen Connors; Eldon & Cynthia Cotton; Pam Crane; Alan & Catherine Cunningham; Ittie and Warren Cutting; Connie Davenport; Laurie Dayton; Carol Dean; 
Sam Demonteverde; Duane & Patricia Denney; Dennis & Dianne DeCuir; Douglas Dethlefsen; Robert & Janine Dodson; John Doyle; Fred Drake; Dorian Dunlavey; Ed Meaney & Carol Young; Berkley 
& Beth Eichel; Jack Esensten; Jackie & John Evans; Frank & Rosemary Feger; Mike & Eileen Fiore; Howard Fishel; Virginia Butler & Les Fishman; Fran & Johnny Foster; Kimi Fujitani; Jason & Paula 
Gale; Agnes & Michael Gargiulo; Paul & Dana Garity; Edith Garvey; Carol & John Geisbauer; Pam & Steven Geraghty; Gary Giuntoli; Bill & Phyllis Glantz; George & Barbara Gleghorn; Scott & Karol 
Goff; Ronald & Myrna Goldman; Claudia Gonzalez; Carrol Grace; Gail Green; Mary Haag; Fred & Barbara Haney; Mary & Don Hardy; Gerhard & Ruth Harnack; Kjell & Cheryl Hellberg; Barry & Judy 
Hildebrand; Dick Hill; Melinda Hines; Bruce & Kaaren Hoffman; Renee Hoffman; Doris Hofmann; Darlene Holubiak; Harry Horii; Betty Hough; Tom Houston; Victor Hsu; Harry Hudson; Neal Hudson; 
Don Hunt; Jackie & Roger Ignon; Phyllis & Sam Imamoto; Laura Insley; Mas & Teri Itano; James Ivens; Annette & Stephen Jacobs; Bill & Chris Jameson; Peggy & Peter Johnston; Dr. Elaine Jones; 
Henry & Suzi Jordan; Edna Jost; Hirofumi Kawano; RC & RM Keidel; Bob Kennedy; Dennis & Carol Kern; Jerry & Annette KIng; Don Kirby; Thomas Koehring; Richard Kornblith; Jerry Kouzmanoff; 
Charles & Loretta Krejci; Madeline Kurrasch; Michael Laing; Marcia Lamkins; Don Lanzinger; Russell & Carole Lefevre; Dick & Dee Lewis; Rowena Libra; Louise Lindberg; Linda LoConte; Dick & 
Ruth Lohrer; Janet London; Mary Long; Lou Bodnar & Karen Hopkins; Kay & Paul Lupo; John & Carol MacAllister; Joe & Patty Maiolo; Jean Makihara; Tim & Sandy Marshall; Elfriede Martin; Frank 
& Karen McClung; Del McCulloch; Bob & Ruth McMillen; Ray McVey; Don & Pat Mehlig; Catherine & Lin Melton; Colette Meyer; James Michalka; Dorothy Miller; Ljerka Miller; Hal & Nell Mirels; 
Jeff & Naomi Miyahira; Richard & Vivien Murtha; Ed & Pat Nahin; David & Patricia Negrete; Peggy Newson; Marilyn Nielson; Mr. & Mrs. Russ Noel; Howard Norris; William Oberholzer; Neil and 
Lois Olsen; Chuck & Corrine O'Malley; Terry & Darla O'Reilly; Neal & Alice Patterson; James Perry; Wes & Earlda Perry; Kenneth Peterson; Janet Philbin; Jeanne & Robert Pickard; Helene & 
Quentin Pizzini; Ted & Carolyn Porter; Bill & Pat Price; Gerri, John, Suanne & John David Pyle; Sylvia Raban; Anna & Arnold Ramirez; Anke & Jorg Raue; Clara Duran Reed; Rick & Ruth Rendon; Ed 
& Shirley Retzler; Bob Ring; Ralph Robertson; Bob & Celia Rothman; Anne & Kit Ruona; Lynne & Tom Saito; Fumie Sayegusa; Mel & Cynthia Schrier; David & Elaine Scott; Ron & Marilyn Sears; 
Sharon Seidenberg; Art & Elissa Shapiro; Ann Shaw; Ardis Shubin; Blaine & Marian Shull; Rich & Jennifer Sittel; Walter Skiba; Dick & Ann Smisek; Janet Smith; Mark & Anita Smith; Edward & 
Renee Sokolski; John & Rita Spalding; Robert Splinter; Mary & Ron Stankey; Ralph Staunton; Peter & Mary Sternad; Kathi Stiles; Mitzi & Tom Stover; Rick & Naoko Stuhlbarg; Bob & Carole 
Suddaby; Patty & Tom Sullivan; Eugenia Sullivan; Bill & Phyllis Sussman; John Swanney; Michael Swanson; Janice Taus; June & Sam Tennant; John & Peggy Tiberi; Mardi & Toby Tobias; Tom Ford 
& Carol Hoesman; Karen & Chuck Tucker; Henry Tuttle; June & John Uharriet; Adam & Barbara Umanoff; Lori Van Ryckeghem; Bea & Paul Virobik; Robert & Elly Visser; Vera Wallen; Herbert & 
Rebecca Webb; Hilda Weintraub; Louis Weintraub; Ann & Jack Williams; Bobbe Wise; Woody & Carol Woodruff; Jim & Carol Worley; Joyce & Richard Yamashita; Fred Yanney; James & Jennifer 

Businesses

Foundations, Government and Groups

Volunteers

Donors
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Yoh; Beth McGlynn & Jim Zapp; Carol & Stu Zimring; George Zugsmith • Big H.E.L.P.er Glenous Absmeier; Carol Adkins-Hunnewell; Stephen & Renate 
A'Hearn; Christine M. Akana; Norman & Dorothy Allen; Valerie Allen; Natalie Ambrose; Irene Anderson; Violet Anderson; Anonymous (157); Josephine Appel; Bob & Karen Armstrong; Bettina 
Arnold; Dian Ashley; Janet Ashley; B. Austin; Jacki Bacharach; June & Robert Bacon; Loraine Bagi; Carter & Cookie Bailey; Ruby Balagso; Linda Baldonado; Marsha Bannon; Carole Barefoot; 
Forrest Barker; Robert Barker; JoAnna Barnett; Lealie Ann Barnett; Linda Barocas; Marguerite & John Barrett; Peter Barrett; Jose & Norma Barrionuevo; Janice & Gregory Bartmess; Edna Barton; 
Anne & Bill Basen; John Batchelor; Lori Bauer; Rita Bayer; Catherine Bell; Edith Bell; Monica Belli & Dianne Kujubu Belli; David Bence; Larry Bender; Les & Jacqueline Berg; Irene Berlin; Maurice 
Bernstein; Vijay Bhasin; Betsy Biggins; Madelaine Birnbaum; Joan Bixler; Jo Ann & Walter Black; Betty Blackman; David & Sally Blood; Linda Bonini; Helga Boring; Al & Judy Borne; Robert 
Borodkin; Alicia Borunda; Ann & Steve Bosma; Nancy Lynn Boyd; Stuart & Beverly Boyle; Brad and Rosie Bradley; Thomas & Annabel Branigan; Adrienne Brown; Bruce Brown; Cindy Brown; 
Michael Buckhoff; Marietta Bullock; Barbara Burgess; Bill & Karen Burns; Margaret & Ralph Caprio; Jim Carroll; Irene Castleman; Debbie Caudle; Nicoline Chambers; Geoffrey Chin; William & 
Marjorie Chute; Mary and Randy Cilva; Marianne Cisz; Val Clark; Zaz Clark; Scott Clarkson; Ed Clay; Claydon Jewelers; Doug & Nelly Clements; Mary Lee Coe; Ann Cole; Larry & Joanie Conley; 
Constance & Ron Cooper; Katherine Corbett; Laura Jean Coulter; Gail & Richard Crocker; Fred & Margaret Crone; Norma Jean Crook; Bob & Susan Crowe; Joyce & Jack Crump; Zenzoi Czypull; Dan 
& Bob Jock; Danee Petrich / Harbor Terrace; Janet & Howard Davis; Lois Davis; Joan Dawson; Clara Dengle; Gail Dessert; Ronald Detzer; Arthur & Jeanette Devine; Mary Diagostine; Shirley Diaz; 
Diana Didomenico; Donald Dillon; Jessica Dobbs; Judy Doland; Ted & Marilyn Doty; Adelard & Grace DuBois; Gwen Duffy; Donald & Donna Duperon; Ruth Duxbury; Edith Siegfreid; Lisa 
Edmondson; John & Rosemarie Eggers; Carolyn Ehrlich; Mike & Eileen Ekinaka; Richard Ellingson; Marsha Enriquez; Teresa Evans; Kathy Falk; Pete & Roz Fanello; Bill & Sunnie Felburg; Erica Ferro; 
Dan Finnegan; Cleve Fitzpatrick / Thelma Fitzpatrick; John & Dorothy Flood; James & Thomasenia Ford; Barbara Foster; Mary Ellen Foti; Marty Francis; Guido & Nan Frassinelli; Robert & Iris 
Freeland; Esther & Howard Friedman; Ellie & Rob Fronauer; Margaret Fukuoka; Janice Funo; Roseleen Gaffney-Jones; Betty Galle; Cass Garcia; Hank & Rhonda Starr-Garretson; Sue Gast; Bill & 
Anne Gaudet; Gay Kato, Avon; Rosario Genuino; Judy & Richard Gibson; Phyllis Giet; Julie Gilligan; Ed & Olga Gilroy; Phillip & Roberta Glaser; Dawn, Derrick & Dorina Glinn; Mark Goldberg; Faith 
Goldman; Susan Goldsmith; Edward & Janet Golonka; Carol & Rolf Gompertz; Homer Gossard; Dale Graham; Marian Grahlman; Sylvia Granich; Harold & Lorraine Greenband; Jill Greenberg; 
Florence Grey; Yvonne Grider; Owen & Irene Griffith; Ken & Trisha Gromberg; Argentina Gudea; Louise & Jim Gudikunst; Marilyn & Bill Gustafson; Henry & Lynne Guttentag; Catherine Haddock; 
Jan Hampson; Thomas Handsaker; James Hankla; Annette Harbinger; Dee Hardison; Rassie & Connie Harper; Rita Harper; Shirley Ann Harris; Loretta Harrison; Elaine Hayashi; Jane & William 
Hays; Don & Alma Hazzard; Robert & Eileen Hecht; Bill & Kathleen Heidebrecht; Dave Held; Jerry & Helen Henderson; Patricia Henny; Leslie & Wayne Henriksen; Betty Heyman; Mary Hickey; Fred 
& Iris Hoblit; Rosemary Holmes; Carol & Dale Hook; Peggy & John Hornung; Mem Howe; Marilouise Huff; Joyce Hughes; Melynda Hunter; Robert & Marge Huskins; Daniel Ishibashi; Nancy & Iwao 
Ishimizu; Bill & Mary Jack; Ernest & Gloria Jacobs; Helen Jacobs; Jean & Richard Jacoby; Joanne Jaworski; Jean Yoshita; Rose & Len Jesuele; Jim Dawson/Wayne Flottman; Beatrice Johnson; 
Dennis & Mimi Johnson; Ernest & Doris Johnson; Joyce & Richard Johnson; Walter Johnson; Marlene & Rick Jones; Elaine Kaneko; Karen Hover & Francois Amar; Fran Kaveney; Burt & Betty Keel; 
Nancy & Richard Kellogg; Alanna & Edward Kennedy; Kenneth Keys; Gary & Janice Kim; Leilani Kimmel-Dagostino; David & Sally Kimura; Marcy Kingman; James Kinney; Richard & Nadine Kirk; 
Charles & Janice Kirk; Edith Klaus; Nancy Kleine; John Klopfer; Kenneth & Mary Jane Klug; Dave & Marilyn Knauer; Laurence & Margaret Knight; Donald & Gayle Koch; Joyce Kochanowski; John 
& Rosemarie Kolin; Marian Komori; William & Arline Korb; Ernest Koucky; Albert & Ethel Kovach; Paula Kozinski; Mary Ann Kozlosky; Dixie Kruse; Kathy Kubota; Joseph & Karola Kuc; Susan Kupp; 
Joyce La Coe; Oliver La Plant; Tobunko Labisi; Earl Ladd; Janice Lai; Darlene & Lee Lamason; Erma Landsinger; Ingeborg Lankford; George & Patricia LaPointe; Shirley Lawver; Agnes Lazaruk; 
Rosemary Leake; Marie Ledyard; Allen Lee; Joyce Leong; Barbara Lerer; Patricia & David Lewis; Roslyn Lewis; Victoria Lewis; Jeri Lick; Marilou Lieman; Ernest Lima; William Lindner; Carolyn & 
Herman Loether; Mike & Sally Logan; Charlotte Logemann; Reta Long; Richard Long; Bobbi Lotrick; Alice Louie; Catherine Lowry; Pauline Lum; Donald Lust; Patricia Lutz; Vincent Lynch; Don & Janet 
MacKinnon; Norine & John Madison; Anabel Mael; Carmen Mahaffey; Nancy Mahr; Gary & Connie Malstrom; Barbara Manners; Josette & John Marin; Manning & Irene Marquis; Mary Tabata /
Michael Neils; Lynn Matsumoto; Sonia McCoy; Elsie McDermott; Jim & Lee McGann; Jean McIver; Mary Lou McJilton; Ann Meehan; Victor Mejia; Ron Mellan; Jesse & Ruth Mendez; Tim Merwin; 
Charmaine Meyer; Gayla Meyer; Kathy Micallef; Rose Mikami; Sandor Mildovics; Chester Miller; Shirley Mitchell; Ms. Momongan; Kathleen Hagen & Michael Moore; Marlys Morrison; Ken & 
Ellen Moses; Sunny Moss; Donna Moussalli; Libby & Craig Moyer; Genevieve & Hugh Muller; Romey Mumby; Kay & Peter Myers; Mary Nakagama; Frances Nakamura; Jack Nakamura; Naomi 
Murai-Jungi; Jan Napolitan; Carol & Richard Nash; Ted & Kathryn Nashman; Maria Navarrete; Charles Naylor; Kathryn Nelson; Jack Newman; Donna Nicholson; Dorothy Nielson; Lawrence Nip; 
Shari Nishi; Noemi Nocon; Rodney Norris; Wilbur Nussbaum; Phyllis O'Connor; Annie Okada; Tomiaki Okada; Marilyn & Michael O'Kane; Craig Okihara; Sid & Ann Olson; Sandy Ortiz; Jeanne Otake; 
Andy & Ann Ott; Jim & Judy Packard; Joe Page; Archer & Bernice Parham; Ophelia Pasibe-Glasser; Ruth Paton; Edwin Paulsen; Doris Peak; Robert Pedersen; Thomas & Judith Pedersen; Kathy 
Pelescak; Alan & Roslyn Peterkofsky; Clairese Peveler; Donald Pitts; Myrna Pollard; Caroline Portanova; Sigrid Quinones; Janis Rampe; Robert Ramsdell; Fred Randa; Sharon Ratterree; Nancy 
Redlew; Don & Barbara Reeves; William Rice; Naomi Rich; Allen & Betty Richards; Sam & Elizabeth Rikalo; Christie Rinehart; Aurora Rivas; Richann Robinson; Dortha Rochte; Lee & Barbara Rock; 
Peggy Roland; Julia Parton & Richard Rosas; Richard & Anne Rose; Philip Ross; Betty Rubly; Sandra & Lindley Ruddick; Gail Ruder; James Ryan; S. Long / M. Hays; Dave & Beverly Saliba; Sirkka 
Salma; Rochelle & Zyggy Salomon; Ms. Emy Santos-Martin; Olga Sarabia; Al & Carla Sargent; Jan Schatz; Harry & Donna Schauwecker; Judith Schechter; Anna Schinnerl; Dorothy & John 
Schmidt; Ilene Schmidt; Ralph & Paula Schneider; Eric and Diane Schott; Ginny & Julius Schwartz; Ernie & Bernice Seagren; Jim Sebelski; Ben & June Sharp; George & Roselle Shaw; Oren 
Sheldon; Anne Shepherd; Beverly Sherman; Joe & Phyllis Sherwood; Gail Shimabukuro; Jeanne Shiosaki; Harold & Muriel Simmons; James Simmons; Brian & Joyce Sinclair; Ellen Sirridge; Bettie 
Slagg; Paul Slavich; Suzanne Smith; Joseph Smith; Ronald Smith; Bert Snow; Daryle & Sandra Snowden; Mary Sommer; Davis & Margaret SooHoo; Louise Sowerby; Bob & Natalie Spencer; 
Marion Spinks; Martin Sprints; Patricia & Chuck Stanbery; Frank & Flo Stapleton; Carl Starbeck; Charles Stendig; Anna & Sherwood Sterling; Evelyn Stern; Everett & Kathleen Stinson; Susan P. 
Stuart; Laura Sun; Phyllis Surrett; Marcia Talbert; Miriam Taylor; Richard Terasaki; The Haber Family; Earl & Jean Theaker; Zaida Theiss; Joan Thompson; Richard Thompson; Eve Thomson; Dewey 
& Eiko Tien; Stan & Judy Tobias; Tom & Jean Tomlinson; Mary Pat Toups; Edward Trabin; Yvonne Tressel; Leo & Eileen Trujillo; Leilani Ueda; Marie Vallario; Patricia Van Putten; Thomas Van't Land; 
Frank & Mary Vogt; Norman Von Herzen; Tom & Betsy Wafer; Beverly Wagner; B. Waitman; Mary Waldo; Susan Walsh; Lila Walton; Mary Lou Ward; JoAnn Washington; Dan Watts; Elisa & Brad 
Wayne; Ruberta Weaver; Bob & Pauline Webb; Dorothy Clausen / JoAnne Weber; Judith Weber; Ed & Patricia Weimer; Bob Weiss; Hugh & Barbara Wells; Roger & Crescent Wells; Magdalena & 
Otto Wetzer; Lucille Whalen; Christina Wheeler; Marilyn & John White; Susan White; Lois Whitener; Helen Wickman; Frances & Sidney Wielin; Mary Anne Willcocks; Brad & Marilyn Williams; 
Elaine Trotter & John Williams; Susan Boyd Wilson; Charles Winburn; Margaret Winslow; Diana Withers; Carolyn & Ken Wolf; Claudia & Dick Wolverton; Ken & LaVonne Wuertz; Ruth Yagura; Kay 
Yamada; Ken Yamada; Richard Yamane; Molly & Tony Yanko; Stanley & Joycelyn Yhap; Lela York; Shirley York; Evelyn Young; Robert & Josephine Young; Robert Young; Gloria Zane; Vicente Zapata; 
Roger & Nancy Zapor; Julian & JoAnn Zawlocki

Lou Atha; Catherine Bannerman; Ed Beall; Betsy Biggins; Jim Cheney; Dorothy Courtney; Kate Crane; Linda Elliott; Stephanie Enright; Ray Frew; 
Barbara Gerber; Judy Gibson; Bill Glantz; Bob Gulcher; Mayor Dee Hardison; Dr. Douglas Kalunian; Dr. Glen Komatsu; Gerald Kouzmanoff; Ned Mansour; Mildred Marx; Barbara McCoy; Donald 
Mehlig; Peter Pettler; Mauri Ramirez; Ron Sears; Thomas Shigekuni; Derald Sidler; Dr. John Spalding; Emily Stuhlbarg; Carole Suddaby; Dr. Ellen Tarlow; Gary Tossell; Tom Wafer; Kerry Welch; 
Jerry Wittels; Joseph Zanetta

Circle of Advisors

Joe Cislowski, President and Chief Executive Officer; Atsuko Fukunaga, Office Aide; Tim Gray, Office Manager; Catherine Grove, Director of Development; Ed Long, Director of Legal 
Services; Pat Long, Director of Community Services; Ardis Shubin, Community Services Specialist

Staff

Helen Dennis, Chair 
Specialist on Aging,  

Employment & Retirement

Logan Meyer, Vice Chair 
Cross Car Line Planning, 

Toyota Motor Sales, U.S.A., Inc.

Julia Parton, Secretary 
Publisher,  

Palos Verdes Peninsula News
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J. (Jimi) Katherine Andersen 
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President, Mackenroth Land Co.

Ari Litvin 
First Vice President 

Complex Manager, Western Division 
Morgan Stanley

Nan Salley  
Senior Vice President, 

Bank of America

Board of Directors
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112008 No. 1       H.E.L.P. Is Here

Planning and Care

In the aftermath of 9/11, photo 
identification cards have become 

essential in almost all public dealings. 
For example, each of us must prove 

our identity with a recognized photo 
identification card (ID) to obtain 
government services, register to vote, 
even open a bank account. Since Jan. 1, 
California notaries can no longer 
notarize a document for you based on 
knowing you personally; now they must 
obtain other proof such as a current 
photo ID issued by the state or a U.S. 
passport.

California has had photo ID drivers 
licenses for years. But what about 
people who have never driven, or whose 
drivers licenses have expired?

A good alternative is a photo ID card 
issued by the Department of Motor 
Vehicles (a DMV ID). DMV IDs are 
valid for six years, although for those 
62 or older they last 10 years. The fee is 
$23. It can be reduced for those meeting 
low-income requirements, and there 
is no fee for a senior citizen ID card or 
for those who must give up their license 
due to a medical condition. 

Face It: You Need a Photo ID
see Key Numbers on page 12

 Spousal Protection Amounts
The Medi-Cal rules provide special 

help when one spouse needs care 
in a nursing home and the other 
spouse is healthy enough to remain 
at home. These rules are called the 
"spousal protections." They were 
designed so that care for one spouse 
would not impoverish the other, who 
needs to keep up the home and live 
in the community. Under the spousal 
protections, effective January 1, 2008 
the healthy spouse ("at-home spouse") 
can retain at least $104,400 of countable 
assets.

The Medi-Cal rules also allow an 
at-home spouse to keep additional 
countable assets if the at-home spouse's 
monthly income is low (under $2,610, 
effective January 1, 2008). In that 
situation, the rules allow the at-home 

spouse to retain additional assets above 
the $104,400 – to invest and bring his 
or her income up. This is especially 
important in cases where income of the 
nursing home spouse will stop at that 
spouse's death.

For example, let's say that Eleanor 
(the at-home spouse) has monthly 
income of $1,000. Her husband Franklin 
(the nursing home spouse) has monthly 
income of $1,800. Medi-Cal would 
allow Eleanor to ignore Franklin's 
income, and keep additional assets 
and invest them to bring her monthly 
income up to $2,610. If Eleanor has 
$300,000 to invest, and she invests it in 
CDs at 4%, it will produce $1,000 per 
month of income for her. Her monthly 
income would jump to $2,000 – still 
within the allowed $2,610. To keep such 
additional assets, Eleanor would need to 

Medi-Cal Nursing Home Care 
Update: January 1, 2008 Key 
Numbers

see Need a Photo ID on page 12



Want a Free Program for Your Group?
For groups of 25 or more meeting in the South Bay, we will come out and give a free 30- to 45- 
minute program on issues and services that especially impact or help seniors and those who care 
about them. If you are interested in arranging a program, call us at (310) 533-1996.
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Continued

Key Numbers
Continued from page 11

To apply, you must visit your 
local DMV office (we suggest 
using the appointment system). 
You’ll submit an original 
application form DL44 (Driver 
License or Identification Card 
Application). Call toll free (800) 
777-0133 or visit the DMV 
for the form (it is not available 
online). When you apply, you will 
also need to provide your social 

security number and proof of your 
birth date and legal presence. 
•	The only documents accepted 

for SSN verification are 
originals of: Social Security 
Card (cannot be laminated), 
Medicare card, U.S. Armed 
Forces Identification Card, and 
Military separation document-
DD 214. 

•	You can prove your birth date 
and legal presence with an 
existing CA drivers license 
– for other options see dmv.
ca.gov/idinfo/idcard.htm

At the DMV, you will give 
a thumb print and have your 
picture taken. 

The DMV ID will be mailed to 
you. The processing takes up to 60 
days. v

request a fair hearing (an internal 
Medi-Cal appeal process) or file 
a court petition. Since Eleanor's 
monthly income would still be 
below $2,610 even if she keeps 
the $300,000 of additional assets, 
Franklin could then transfer some 
of his monthly income ($610) 
to Eleanor, to bring her total 
monthly income up to $2,610.

Warning: These rules are in the 
process of being changed.
Private Pay Rate / Ineligibility 
Calculations

Under the Medi-Cal rules, 
certain gifts are penalized by 
levying months of ineligibility. The 
calculation is made by dividing 
the dollar value of the gift by the 

official statewide monthly average 
private pay rate (APPR) for 
nursing home care in California. 
The APPR amount is published 
annually by the Department 
of Health Care Services. As of 
January 1, 2008, the APPR is 
$5,101.

For example, let's say that Mrs. 
Moses had $32,000 of countable 
assets on January 1, 2007. She 
gave $30,000 in cash to her 
nephew on January 15, 2007; she 
has made no other transfers. One 
year later (January 15, 2008), Mrs. 
Moses needed nursing home 
care, and had only $2,000 of 
countable assets. She applied for 
Medi-Cal. In her application, Mrs. 
Moses disclosed the $30,000 gift. 

Because of the gift, Mrs. Moses 
became ineligible for Medi-Cal 
for five months ($30,000 divided 
by $5,101 equals 5.88, rounded 
down by Medi-Cal to 5.0). Her 
ineligibility period began with the 
month in which she made the gift 
(January 2007) and lasted for five 
months (through May 2007).

Warning: The penalty rules are 
in the process of being changed, 
and drastically so! v

Need a Photo ID
Continued from page 11

Want more information on 

Medi-Cal? For solid, concise 

information on the basics, 

obtain our Nuts and Bolts 

Guide (see page 15). We also 

discuss the latest information 

in our classes (see page 3).
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Planning and Care

About 10 percent of all Americans 
have some hearing loss. Because 

hearing loss can occur slowly, people 
may not realize that their hearing is 
impaired.  

Ongoing hearing loss can lead to 
feelings of isolation, loneliness and 
embarrassment, withdrawal from 
family and friends, irritability, fatigue 
and depression. It can also create safety 
risks.   

Signs of possible hearing loss include:
•	Straining to hear normal 

conversation.
•	Appearing disinterested or slow to 

respond.
•	Feeling that others are mumbling.
•	Asking others to repeat.
•	Turning up the audio to a level that 

makes others complain.
•	Ringing or buzzing in the ears.
If you know a person with an 

unrecognized hearing impairment, 
encourage them to seek proper testing 

and treatment. Among seniors, hearing 
loss is the third most treatable disabling 
condition – behind arthritis and 
hypertension.  

If you are talking to someone with a 
possible hearing loss, 
•	Face the person and speak clearly.
•	Speak at a reasonable speed.
•	Do not hide your mouth, or eat, or 

chew gum.
•	Stand in good lighting and reduce 

background noise.
•	Use facial expressions or gestures to 

give useful clues.
•	Repeat yourself, if necessary, using 

different words
•	 Include the hearing-impaired 

person when talking with others and 
talk with the person, not about the 
person. 

•	Be patient and relaxed, stay positive, 
and ask how you can help. v

What’s That You Say?

H.E.L.P.’s 2008 annual fundraiser will 
take place on Friday, July 18 at the 

lovely Redondo Beach Historic Library 
– close to the Redondo Beach Pier. 
The event raises needed funds for our 
programs to help elders and families. 
You can help make the evening a 
success by participating in one or more 
of the following ways:
•	Donating silent auction items 

like food and gift baskets, wine, 
toys, jewelry, works of art, hotel 

stays, cruises, condos, restaurant 
and other gift certificates, iPods, 
televisions and sports, music and 
theatre tickets.

•	Sponsoring the event.
•	Volunteering.
•	Purchasing tickets for yourself and 

friends.
For more information, call Cathy 

Grove at (310) 533-1996 or email us at 
enchanted@help4srs.org. v

Be Part of “Some Enchanted Evening”

Additional Resources

•	 National Institute on 

Deafness and Other 

Communication 

Disorders, call (800) 

241-1044 or visit 

nidcd.nih.gov.

•	 Better Hearing 

Institute, call (800) 

327-9355 or visit 

betterhearing.org. 
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Honor - Remember - Celebrate

Do you have someone you wish to honor or remember, or something you want to celebrate? Include the 
information with your donation to be listed in H.E.L.P. Is Here.

In Memory Of

Eleanor Barkelew
(Marty Francis; Tom & Mitzi Stover)

Debi Graboff’s 50th Birthday
(Elisa & Brad Wayne)

Dr. Lowell Greenberg
(Berkley & Beth Eichel)

Dr. Lowell & Margo Greenberg
(Jack Glass)

The 50th Wedding Anniversery of 
Drs. Harriet & Melvin Kaplan

(Mark Goldberg)

Ed & Pat Long
(Don & Alma Hazzard)

Margery Shlaes
(Sylvia Weishaus)

Bea Virobi k
(Ervin & Rosalie Bradley)

Anne Wittels on her 80th Birthday
(Joan Dawson)

In Honor Of

Uncle Andy
(Ethel & Albert Kovach)

Cort Bailey, Jr. on the date of his 
birth 12/29/81

(Carter & Cookie Bailey)

S. D. & Winnie Baird
(Margaret Souris)

Mary Bateman
(Barbara Sepeda)

Lois & Garth Belknap
(Joseph & Lois Morani)

Rev. James Cheveddon S.J.
(John Cheveddon)

Woody Cook
(Sherwood & Anna Sterling)

Ralph Davis
(Lois Davis)

Halbert Dodd
(Michael Bell)

Dean Dunlavey
(Dorian Dunlavey)

Jo & Hank Fronauer
(Ellie & Rob Fronauer)

Nicolae Gudea
(Argentina Gudea)

Robert Haag
(Mary Haag)

Warren Hail
(Rev. James Bogardus, Jr.)

My Mother, Martha Higby
(Betty Blackman)

Daniel Hines
(Melinda Hines)

Clay Jackson
(Clay Jackson Industries)

Sarah Kelley
(Marion Lyons)

Kenneth Klug
(Mary Jane Klug)

Suzanne Koehring
(Tom Koehring)

Bob Lamkins
(Marcia Lamkins)

Renee Last
(Marian Last)

James Lewis
(Rich Lewis)

Francis L. & Frances L. McClung
(Karen & Frank McClung)

Jack Messmer
(Elizabeth Messmer)

Robert Mitchell
(Shirley Mitchell)

Arnold Murray
(Jason Gale)

Phil Napolitan
(Jan Napolitan)

Richard Nash
(Carol Nash)

Karin & Paul Peterson and Fred & 
John Hipsher

(Kenneth Peterson)

Russell O. Risser
(Karen & Frank McClung)

Debbie Rosen
(Marvin & Gertrude Barab)

Kaarlo Salma
(Sirkka Salma)

Frank Schroeder
(Helen Schroeder)

Harry Senff
(Judith Senff)

Jeff Eric Snowden (Our Son)
(Daryle & Sandy Snowden)

Inez Starbeck
(Carl Starbeck)

Goldie Stene
(Gary & Connie Malstrom)

Kristian Taylor
(Miriam Taylor)

Vanni Vennucci
(Josefine Dendy)

Helen Webb
(Judith Webb)

Mary Williams
(James Williams)

Walter Zam
(Sue Gast)

Raymond Zapp
(Jim Zapp & Beth McGlynn)
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Your Way
Our plain-language guide helps you sort out, record and communicate your 
feelings and views about medical care and other important matters. Also helps 
you choose who will speak for you, and helps them know how to help you.

Item # Quantity Price

YW01 2 Free

3 - 49 $2.50 each

50 - 99 $2.25 each

100 or more $2.00 each

Exclusively from H.E.L.P.

Nuts and Bolts Guides
Our four-page laminated guides are the best concise guides available for 
these complex subjects. The Ultimate Pack includes all eight Guides. You can 
also order online at help4srs.org/publications/nuts&boltsintro.html.

Item # Title Price (Ind.) Package

NB01 Medi-Cal for Nursing Home Care

$10

The Ultimate 
Pack (NB07) 
includes all 

eight Guides, 
for $60

NB02 Your Home and Taxes

NB03 Probate (and Avoiding It) in California

NB04 The Taxes on Giving: Estate and Gift Tax

NB05 Wills and Living Trusts

NB06 Estate Administration

NB09 Health Care Powers of Attorney

NB08 Your Aging Preparedness Kit (two pages) $5

Services for Older Adults
Our fold-out guide helps you identify and find public agency and 
non-profit services in and around the South Bay.

Item # Description One Copy

TG01 Torrance residents Free

TG02 Others (self-addressed 1st class stamped #10 envelope) Free

Moms - Dads Matter Stickers
Show your love and respect by displaying these on your 
car, boat, front door, etc.

Item # Description Price

ST01 “Dads Matter” 25¢ per sticker, plus shipping 
and handling ($2.50 for orders 

of 1 to 10)
ST02 “Moms Matter”

Use the envelope enclosed at the centerfold to place orders by filling in the item 
number, description, quantity and total price. Except where noted, our pricing includes 
shipping, handling and sales tax (if any), within the United States. Pricing is subject to 
change without prior notice. You can also order online at help4srs.org/store.

H.E.L.P.®

Nuts and 
Bolts 
Guide

Wills and Living Trusts
Wills and revocable living trusts (also called living trusts) can be 

confusing. They serve different purposes and produce different results. 
This guide will help you learn what each document does and does not do, 

and the differences between the two.

Glossary
Community property: In general, assets 
accumulated by a married person during the person’s 
marriage while living in California.
Executor: In a probate, the person approved by the 
judge to sort out the probate estate, deal with debts 
and distribute assets – under court supervision. 
Sometimes called the administrator.
Probate: A court proceeding to pass the probate 
estate of a deceased person to his or her heirs.
Probate avoider: An arrangement (beneficiary 
naming, joint tenancy, pay-on-death account, etc.) 
used by a person during lifetime that removes an 
asset from his or her probate estate.

Probate estate: All assets held in the name of the 
deceased person on the date of death that do not 
have a probate avoider in place.
Separate property: Typically, assets inherited by or 
given to a married person, or owned by the married 
person before the marriage, as long as the assets 
have been kept separate from community assets.
Testator: A person who creates and signs a will.
Trustee: A person named in a trust to be in charge 
of trust assets.

The Nuts and Bolts icon tells you that you 
can find additional useful information in 
another of our Nuts and Bolts Guides.

Three important things to remember about wills:
1. A will is a naming document. A will can name 

who will receive assets when the owner dies. 
A will can name an executor to handle assets 
subject to the will, and debts. A will can also 
name a guardian for minor children.

2. A will only impacts assets included in the 
probate estate. It has no impact on an asset that 
has a probate avoider in effect. 

3. A will does not result in avoiding probate. Wills 
are a central document in many probates.

Creating a Valid Will
Even a clearly written will, created by an obviously 
clearheaded person, won’t be valid (stand up in court) 
unless certain signing formalities are followed. In 
general, the recommended formalities are:

• The will must be signed and should be dated by 
the testator. 

• The testator should sign in the presence of two 
witnesses (both should be present at the same 
time). Each witness should understand that the 
document is the testator’s will, and each should 
sign as a witness in the presence of the other. 
Witnesses should not be the testator’s spouse, 
child, grandchild, a person receiving assets 
under the will, or a close relative of any of them.

California also recognizes a holographic will – where 
all material provisions are in the testator’s handwriting 
– without the need for witnesses. The will still should 
be signed and dated by the testator.

About Wills

Will vs. Probate Avoider
Remember: A will only applies to the probate estate. 

An asset handled with a 
probate avoider is not part 
of the probate estate – so 
the will has no impact on 

that asset.

Probate (and 
Avoiding It) 
in California

H.E.L.P. ®
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This guide gives general information, not specific advice on individual matters. We’re hitting high points here; 
treatises are written on these subjects. The information given is based on law in effect in California on January 1, 

2008. Persons wanting individualized advice should contact an experienced and capable advisor.

What Do I Do With a Living Trust Once I Have 
One?
First of all, to do you any good a living trust has to be 
funded. Funding means that title to the assets you 
want to have owned by the living trust is transferred 
to the trustee. For your home or other real estate, 
you do this by signing a new deed. You also need to 
transfer title on bank accounts, stock and any other 
assets you wish to have owned by the living trust. For 
items like personal belongings, furnishings, etc., you 
can sign a separate document transferring ownership 
to the trustee. 

If you acquire new assets after you create the living 
trust, you should transfer title to the trustee if you want 
the assets to be included in your trust. 
Keeping Your Trust Up to Date
You should have your living trust reviewed by an 
experienced and capable attorney whenever you have 
a significant change in your family circumstances or 
financial situation. You also should have it reviewed 
every three to five years to make sure there haven’t 
been any changes in the law that affect the trust, and 
to make sure it is consistent with your current wishes, 
family circumstances and financial situation. If your 
family circumstances and financial situation haven’t 
changed, call the attorney to ask if the law has 
changed in a way that would affect your trust. 
Also, keep the list of assets owned by the trust up 
to date so that a successor trustee will know which 
assets are held by the trust. 

Will and Trust Contests
In general, everyone has a right to decide who will 
inherit his or her assets. Important exceptions relate 
to child support, community property and debts. 
Sometimes, family members fight and seek to 
invalidate all or part of a deceased person’s will 
or living trust. These fights (usually instigated by a 
person who wouldn’t inherit what he or she expected) 
are called will or trust contests. For a contest to be 
successful, the person challenging the will or trust 
must show one of these:
•  the deceased person was incapacitated (not 

clearheaded) when he or she signed the will or trust, 
•  the deceased person was unduly influenced by 

someone else or
•  the legal formalities for creating the will or trust were 

not followed.

Living Trust Scams
Sometimes scam artists take advantage of people by 
selling them unneeded or poorly written living trusts. 
One way they do this is by preying on people’s fears 
that probate costs will be high, that their assets will 
be tied up in probate for years, or that their estates 
will have to pay taxes if they don’t have living trusts. 
Further, some unscrupulous businesses sell living 
trusts as a way to get access to financial information, 
so that they can follow up with the sale of annuities 
or other financial products. To avoid being the victim 
of a living trust scam, work with a capable attorney 
experienced in estate planning. Avoid working with 
anyone who uses high-pressure sales tactics. 

Concluding Thoughts
• Wills and living trusts are parts of an overall estate 

planning package. In general, the package should 
also include a power of attorney for health care and 
a financial power of attorney.

• Find an experienced and capable attorney to help 
you with your planning and document preparation. 
Obtain and check the references of any advisor you 
retain. Obtain H.E.L.P.’s free “Ask First!” form by 
calling (310) 533-1996 or visiting help4srs.org

The estate planning attorney’s job is to make sure 
not only that the formalities are followed, but also 
that the plan for asset distribution contained in 
the will or trust is the knowing wish of the person 
creating the documents.

Warning: If you refinance your home, the home 
might be taken out of the trust; you’ll need to 
transfer it back to the trustee once the refinancing is 
complete.
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If a close family member or friend died, would you know the steps to take to sort out 

the person’s estate? This Guide sets forth the basic steps to follow in handling a 

decedent’s estate, once the most immediate issues have been addressed. For help 

with the immediate issues, obtain H.E.L.P.’s free checklist, Things to Do When a 

Person Dies, by calling (310) 533-1996 or visiting better-endings.org
Estate Administration

Sorting It Out When a Person Dies

After a person dies, someone needs to step in to handle the decedent’s affairs, 

making sure debts are paid and assets are transferred to the appropriate people. 

Often a decedent has named someone to handle the estate in his or her will. If no 

one has been named and a probate is required, the judge will appoint someone. 

If a probate is not required, a close relative or friend usually steps in and handles 

matters. A successor trustee handles trust assets.

Six Steps to Follow
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Step 1: FIND Information, Documents and Assets

Glossary and Icons

Decedent: A person who has died.

Probate: A court proceeding to pass the probate 

estate of a decedent to the decedent’s heirs. 

Probate avoider: An arrangement (beneficiary 

naming, joint tenancy, pay-on-death account, etc.) 

used by a person during lifetime that removes an 

asset from his or her probate estate.

Probate estate: All assets held in the name of a 

decedent on the date of death that do not have a 

probate avoider in place.

The Nuts and Bolts icon tells you that you can 

find additional useful information in another of 

our Nuts and Bolts Guides.

You’ll see this icon for situations where 

we recommend you obtain advice from an 

experienced and capable tax advisor.

You’ll see this icon for situations where 

we recommend you obtain advice from an 

experienced and capable attorney.

This guide gives general information, not specific advice on individual matters. We’re 

hitting high points here; treatises are written on these subjects. The information given is 

based on law in effect in California on January 1, 2008. Persons wanting individualized 

advice should contact an experienced and capable advisor.

Each asset should be transferred to the appropriate 

heir or beneficiary, following the transfer method 

for that asset. Assets with 

probate avoiders in place are 

distributed according to the 

particular probate-avoiding 

arrangements. 

Assets that do not have probate 

avoiders in place are distributed 

according to the terms of the 

decedent’s will. If the decedent 

died without a will, the assets 

will be distributed according to rules written by the 

California Legislature.  
Probate (and 

Avoiding It) 

in California

Finding Help with the Process

If you have the time and inclination, you may be able 

to settle an estate without hiring an attorney. In some 

cases, however, you may run into problems 

that could be avoided by hiring an estate 

administration attorney.

The best way to find an attorney is 

often through word-of-mouth – either 

from someone who used the attorney’s estate 

administration services and had a good experience 

or from another type of professional, such as an 

accountant or financial planner. For other help in 

finding an attorney, state, county and local bar 

associations across the United States maintain active 

attorney-referral services. In addition, the National 

Academy of Elder Law Attorneys has a listing of its 

attorney members (check naela.org). And if you’re 

in California, California Advocates for Nursing Home 

Reform has a referral service at (800) 474-1116. If 

you live in the South Bay area of Los Angeles County, 

print out Finding a Private 

Attorney In or Near the South 

Bay from help4srs.org, or 

call (310) 533-1996 and we’ll 

mail you a copy.

Of course, you 

need to check out 

references on any 

professional you 

might retain.

Step 6: TRANSFER to Heirs and Beneficiaries

Sorting things out within a reasonable time frame 

is important. The longer you wait, the more difficult 

it may become. Matters need to be handled early 

enough so that important information is still readily 

available, accurate valuations can be obtained and 

tax issues can be handled within the legal deadlines.
Timing?

Wills 
and 
Living 

Trusts

Additional income tax returns may also need to be 

filed if the decedent’s estate earns income after the 

decedent’s date of death. 

Capital gains tax: An owner’s cost for an asset is 

referred to as the owner’s basis. If an asset is sold 

for more than its basis, the owner has a capital 

gain. If a person owns an appreciated capital asset 

until the person’s death, the capital gain up to the 

date of death disappears. The person who inherits 

the asset receives a basis equal to the asset’s value 

on the decedent’s date of death. This “stepped-up” 

basis decreases the amount 

of capital gain if the recipient 

later sells the asset. The Asset 

Table shows the date of death 

value of George’s assets.

If a decedent is survived by a spouse, how much of a 

step-up is available depends upon whether the asset 

was community or separate property. For community 

property, both spouses’ shares receive a stepped-

up basis; for separate property, only the decedent’s 

share receives a stepped-up basis. 

In general, holding title as joint tenants suggests 

separate property status. If the surviving spouse can 

show that the asset was actually community 

property, both spouses’ shares may receive 

a stepped-up basis. Community property 

status can be proved, among other ways, by 

a separate agreement, or by the asset’s and 

couple’s history and circumstances.

Your Home 

and Taxes
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Nuts and 

Bolts 

Guide

Find important legal documents (such as a will, living trust, real estate deeds, 

documents naming beneficiaries for IRAs and other accounts, promissory notes, 

etc.), as well as other documents and information related to the decedent’s assets 

and debts. Places to check include the decedent’s files, safe deposit box and mail. 

If the decedent had an attorney, accountant or financial planner, check with those 

professionals. Important information can also be obtained from income tax returns, 

bills, bank account statements, other asset statements (for IRAs, stocks, bonds, 

mutual funds, annuities, etc.), life insurance policies, property tax bills and other 

documents.

Organizing all this information can be challenging. An experienced and capable 

accountant likely can help you.
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Is 

Here

H.E.L.P. presents 

Look forward to an enchanted and elegant evening 
with sweeping ocean views at sunset, rich Spanish 

architecture, champagne and dinner by candlelight 
– the Redondo Beach Historic Library is the ideal 

location for H.E.L.P.'s Celebrate Summer 2008!  
Built in 1930 and completely restored in 1991, the 

Library has a panoramic view of the ocean. 

Our guests will be provided with complimentary 
valet parking, a tantalizing seated dinner and  

auction items extraordinaire!  
Get ready to enjoy an enchanted evening with 
friends and family in support of H.E.L.P. on  

July 18th, 2008.
 Tickets $150 per person

Call the H.E.L.P. office today for tickets and 
sponsorship and other information: (310) 533-1996


