Annual Report for 2016

Because Older Adults Matter

H.E.L.P. is dedicated to empowering older adults and their families by providing impartial information,
education and counseling on elder care, law, finances and consumer protections so they may lead lives with
security and dignity. We provide current and accurate information on care resources, legal protections and
financial planning tools. Our purpose is to ensure that older adults and their families will be able to make
well-informed decisions on what might be in store. In this 2016 annual report, we would like to share some
information on those who came to us for assistance, and those whose donations made our continued services
secure.
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Education and Counseling Services
Programs
Private Consultations on long term cate planning, estate administration, healthcare services.
Full Classes — two hour classes that provide information on ways to stay in charge with powers of
attorney for healthcare and finances; wills, trusts, probate-court avoiders; elder residential care options;
financial planning tools, Medi-Cal coverage for nursing home care, Medicare, safety at home, consumer

issues and avoiding elder abuse.

Mini Classes — 30 to 60 minute presentations on aging preparedness and care issues.
Community Advocacy - Neighborhood networking for seniors.
Listen, Then Help — in-person, telephone, e-mail, or mail information, advice and service referrals.

Publications
Nuts and Bolts Guides — concise guides making complicated issues understandable.

Your Way — end-of-life planning, communication guide and an advanced health care directive.

H.E.L.P. Is Here — quarterly magazine bringing the latest news and information on elder care, law,
finances and consumer protection.
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Our website offers up-to-date information and
resources instantly across the United States and
the world.
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Financial Results

Every dollar counts - 73% of our spending goes
2016 Income directly to programs (unaudited, before preparation
1.6% = Operations

2016 Expenses
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28% Management,
General, & Fundraising

To provide quality services to older adults and their families, H.E.L.P. depends on generous and
continuing support from its donors. In 2016, more than 98.4% of our funding relied on these donations,
as shown by the pie chart above. During the financial downturn, positive steps were taken by H.E.L.P.’s
Board of Directors which resulted in H.E.L.P.’s improved financial strength. For the past five years,
H.E.L.P. has shown growth in both financial status and delivery of programs and services.

Service Achievements

H.E.L.P. experienced many service achievements throughout 2016. To make sure we stay efficient

and effective in the coming year, we have made noted service improvements while streamlining the
staff an d placing more emphasis on the contributions of volunteers, many of whom offer years of
professional experience and expertise. As a result, seniors and their families are able to receive in-office
legal consultations as well as advice on healthcare, financial matters, and information on available
government entitlement programs. In addition, H.E.L.P. continues to partner with other organizations
to present informational community classes and workshops, telephone and e-mail consultations, and
helpful publications.

In 2016, H.E.L.P. presented 100 community classes with an attendance of 3,045 and participated in 10
community events impacting over 1,260 attendees. H.E.L.P. also distributed 23,263 publications and
directly served close to 6,350 clients. This year, more than 400,000 people visited our website to receive
information on eldercare issues.

Volunteers

Bob Abelson, Jean Adelsman, Domanick Arancio, Lou Atha Marriott, Brad Baker, Judith Bayer, Elizabeth Besong,
Linda Cochrane, Duane Conover, Kathleen Davis, Fran Day, Scott Donnelly, Markesha Ellerson, Mary Fernandez,
Barbara Freeman, Mark Goldberg, Sibylle Grede, Jacob Hack, Deanne Hanson, Yim Hom, Shelley Johnston, Laura
Kauls, Joyce Kochanowski, Sharmone La Rose, Stephen Love, Cathy Luciano, Mardy Maehara, Ryan Magee, Scott
Magee, Barbara Magee, Lisa Martinez, Samatha Martinez, Hugh McIntyre, M.D., Linda Moriwaki, Sally Moton,
The Honorable George Nakano, Lynne Neuman, Maureen O’Donnell, Beth O’Gorman, Peter Pettler, Sharon Ryan,
Evelyn Salinas, John Schimmenti, Nancy Scott, Nick Shubin, Isabella Smit, Helen Taylor, Kimberli Taylor, Robert
Wade, Hillary Watts, Kay Yamada




Donors (Cumlative Lifetime Donations Through 2016)

Support Levels
Mega Super Colossal H.E.L.P.er - $50,000 or more; Super Colossal H.E.L.P.er - $25,000 to $49,999; Colossal H.E.L.P.er - $10,000 to $24,999;
Benefactors - $2,500 to $9,999; Partners - $1,000 to $2,499; Super H.E.L.P.er - $500 to $999; Extra H.E.L.P.er - $100 to $499; Big H.E.L.P.er - $1 to $99

BuSinesseS Mega Super Colossal H.E.L.P.er: Toyota Motor Sales, U.S.A., Inc., Super Colossal H.E.L.P.er: Torrance
Refining Company, Colossal H.E.L.P.er: Burkley & Brandlin LLP, Continental Development Corporation, HomeStreet Bank, Benefactor:
DCH Auto Group\Gardena Honda, Green Hills Memorial Park, Harris Financial Advisors, Inc, Johannessen Trading Company, Kaiser
Permanente South Bay Medical Center, Magee & Adler, APC, Niman & Associates, Inc., PDM, LLP, Pettler & Miller LLP, Premier Business
Bank, Providence Little Company of Mary Medical Center, Watson Land Company, Welch & Co., Partner: Silverado Senior Living, Extra
H.E.L.P.er: Easy Reader, Kaskanian Enterprises Inc., The Boeing Employee Individual Giving Program

Foundations, Government and Groups Mega Super Colossal H.E.L.P.er: Los Angeles County
Supervisor Janice Hahn, John Gogian Family Foundation, Noble and Lorraine Hancock Family Fund, Super Colossal H.E.L.P.er: California
Community Foundation, City of Torrance Community Services Commission, Sandpipers Associates, Colossal H.E.L.P.er: Oarsmen Foundation,
The Canterbury , Torrance Memorial Medical Center, Partner: Ralphs Community Contribution Program, Extra H.E.L.P.er: OneHope
Foundation, South Bay Chapter, NARFE , The Benevity Community Impact Fund

IndiViduals Mega Super Colossal H.E.L.P.er: Mrs. Jimi Andersen, Mr. & Mrs. Ralph D. Scriba, Ms. Elaine B. Seegar, Super
Colossal H.E.L.P.er: Ms. Jacqueline M. Glass, Mr. & Mrs. Jerry Wittels, Colossal H.E.L.P.er: Mr. & Mrs. Robert Abelson, Mr. & Mrs. Michael
A. Barth, Ms. Helen Dennis, Ms. Yim L. Hom, Mr. & Mrs. Juris Kauls, Mr. & Mrs. Chuck Klaus, Dr. & Dr. Tom Paulsen, Ms. Carol Lee Rhyne, Ms.
Cynthia Rustanius, Ms. Sharon E. Ryan, Mr. & Mrs. Robert J. Wade, Ms. Kay Yamada, Benefactor: Mr. & Mrs. Frederick F. Bayer, Mr. & Mrs.
Kent Burton, Mr. & Mrs. Raymond Destabelle, Mr. & Mrs. Julian Elliott, Mr. & Mrs. William & Phyllis Glantz, Mr. & Mrs. Bruce Hoffman, Mr.
Charles R. Holmes, Ms. Darlene R. Holubiak, Ms. Ellen Blair Kircher, Ms. Joyce Kochanowski, Mr. & Dr. Stephen B. Love, Ms. Marian Lyons, Ms.
Nancy Mahr, Mr. & Mrs. Richard Rosas, Mr. Philip Johnston Ross, Ms. Nancy Scott, Ms. Barbara Ann Sepeda, Mr. & Mrs. Richard J. Sittel, Mr.
Michael A. Swanson, Mr. & Mrs. Robert C. Visser, Mrs. Kay Wardell, Mr. & Mrs. Robert Watts, Partner: Mrs. Jacqueline Bacharach, Mrs. Leonor
G. Chernila, Mr. John Chevedden, Ms. Annetta Cochran, Mr. & Mrs. Stephen Connors, Ms. Constance B. Davenport, Mr. & Mrs. Vincent R Di Fiore,
Dr. and Mrs. Berkley Eichel, Mrs. Kim Engen, Ms. Debra Frank, Mr. & Mrs. Douglas F. Gordon, Mr. & Mrs. Jeff Grant, Mrs. Mary Anderson Haag,
Ms. Carol D. Herrington, Mr. & Mrs. Larry Huff, Mr. & Mrs. Sam S. Imamoto, Mr. & Mrs. Richard C. Keidel, Mrs. Annette N. King, Mr. Donald K.
Kirby, Mr. Donald Lanzinger, Ms. Cathi Lundy, Mrs. Delia McCulloch, Mrs. Jean McIver, Mr. Frederic F. Randa, Mr. Harvey Sarver, Mr. & Mrs.
Robert B. Schachter, Mrs. Susan Seamans, Ms. Shirley Earlise Starke, Ms. Evelyn Stern, Mrs. Phyllis Sussman, Ms. Joyce Tindall, Mr. & Mrs. John
M. Uharriet, Mr. & Mrs. Richard S. Yamashita, Super H.E.L.P.er: Ms. Violet M. Anderson, Mr. & Mrs. Robert G. Armstrong, Mr. & Mrs. Jeffrey R.
Atkins, Ms. Cindy E. Chew, Ms. Carol L. Dean, Mr. Michael D. Dillenback, Ms. Kathleen Fitzgerald, Dr. Mark Goldberg, MD, Mr. & Mrs. Dan Gruen,
Mr. Thomas Handsaker, Ms. Anna Hawley, Mr. & Mrs. Don G. Hazzard, Mrs. Doris J. Hofmann, Ms. Betty A. Keel, Mr. & Mrs. Dennis L. Kern, Mr. &
Mrs. Charles D. Knauer, Mrs. Gayle S. Koch, Mr. & Mrs. James Lord, Ms. Cathy Luciano, Mr. & Mrs. John Magera, Mr. & Mrs. Robert L. McMillen,
Ms. Rose T. Mikami, Mrs. Marilyn L. Miles, Mr. & Mrs. Neal C. Patterson, Ms. Tatiana Penners, Mrs. Paula A. Reuben, Mrs. Peggy K. Roland, Mr. &
Mrs. Robert Sasaki, Mr. Oren L. Sheldon, Mr. & Mrs. Paul P. Slavich, Ms. Karoline A. Snakenborg, Ms. Sandy VandenBerge, Ms. Ruberta Weaver,
Mr. & Mrs. Hugh E. Wells, Mr. & Mrs. John Robert White, Jr., Mr. & Mrs. James Worley, Ms. Lois Zells, Extra H.E.L.P.er: Mrs. Joanne Austin,
Ms. Geraldine M. Belleville, Mr. Thomas Bellomo, Ms. Gayle Berry, Mr. & Mrs. Gus Beskos, Dr. Howard A. Bessen, Mr. & Mrs. David Blood, Mr. &
Mrs. William J. Burns, Ms. Gretchen M. Calhoun, Ms. Christine Campisi, Ms. Anne Clark, Ms. Shirley Clark, Mr. Mohan Dadlani, Mrs. Ghislaine
Davis, Mr. & Mrs. Howard Robert Davis, Mr. & Mrs. James B. Donahue, Mr. & Mrs. Michael Glenn Duffy, Ms. Mary Carolyn Ehrlich, Ms. Joan F.
Fey, Mr. Daniel J. Finnegan, Mr. Howard Friedman, Mr. & Mrs. John Gonzalez, Ms. Jean Gronbach, Mr. & Mrs. Sarkis Hagopian, Mr. & Mrs. Loren
Harvey, Dr. & Mrs. Robert Hecht, Mr. & Mrs. Martin Herman, Ms. Lilliam Higashi, Ms. Jo Nell Hitchcock, Mr. & Mrs. Leonard R. Jesuele, Ms. Gay
Snyder Johnson, Mrs. Joyce Johnson, Mr. Terrence Kennedy, Ms. Joyce LaCoe, Ms. Maude Landon, Ms. Helen C. Limburg, Ms. Stephanie Little, Mr.
& Mrs. Hugh D. McKinney, Dr. Margaret R. McLean, Mr. & Mrs. Jesse Mendez, Mr. & Mrs. Jeffrey Miyahira, Ms. Grace Mizuno, Mr. & Mrs. David
Myers, Ms. Miye Nakamura, Mrs. Lisa Noski, Ms. Phyllis O’Connor, Ms. Christine Ofiesh, Mr. & Mrs. John B. Orr, Mr. & Mrs. Joe Poor, Ms. Truma
Powell, Presbyterian Women of Saint Marks Church, Mrs. Tina Quinn, Mr. Richard A. Rogers, Mr. Terry Rubino, Mr. & Mrs. Ernest E. Seagren, Ms.
Carmelita Sellers, Mr. & Mrs. Brian Sinclair, Mr. & Mrs. Jerry Soldner, Mr. & Mrs. Martin Sprints, Mrs. Melanie C. Tanaka, Ms. Evelyn Teng, Mr.
Mike F. Terre, Mr. & Mrs. Gerald Thomas, Ms. Jo Ann Thomson, Ms. Sandra A. Tofflemire, Mr. & Mrs. Tom Tuttle, Jean L. Van Camp, Mr. & Mrs.
Jim Vandever, Mr. & Mrs. Frank C. Vogt, Ms. Carole Wagner-Vallianos, M L. Wong, Mr. & Mrs. David K Yamamoto, Big H.E.L.P.er: Mr. & Mrs.
Pedro O. Adlawan, Ms. Helen Baker, Mr. Vincent T. Chavez, Ms. Ann Forbes, Ms. Ramona Gifford, Ms. Mary Gilmore, Ms. Lillian Hanner, Mrs.
Susan T. Inouye, Mr. Mike Kaneshiro, Ms. Cathy Katz, Ms. Barbara Kiyokane, Mr. & Mrs. Reynaldo Lopez, Mrs. Olivia Mann, Mr. & Mrs. Bill McKaig,
Ms. Lisa McKernan, Ms. Emily McLellan, Mr. & Mrs. Forrest Pegues, Ms. Margarita Rey, Mrs. Barbara Rock, Ms. Eileen C. Rossick, Ms. Jeanne
Saxon, Ms. Janet Spector, Mrs. Eleanor Voeste, Mr. John Welcher, Mr. John Yuska, Mr. Rizkalla Zakhary




Tom Paulsen, M.D., Chair
Medical Group Director, (Retired)

Brad N. Baker, Esq., Vice Chair
Baker, Burton, & Lundy Law Offices

Laura Kauls, CPA, Treasurer
Raimondo Petit Group

Scott Donnelly, CPA, Secretary
Partner, PDM CPSs, LLP

Michael A. Barth, Esq.

Michael A. Barth, Esg., A Professional
Corporation

Judy Bayer, Esq.
Principal Deputy County Counsel
(Retired)

Office of L.A. County Counsel

Yim Hom
Community Volunteer

Scott Magee, Esq.
Magee & Adler Law Offices

Grant N. Niman, CPA
Niman & Associates

Board of Directors

Evelyn Salinas, Manager
HomeStreet Bank

Nancy Scott
Community Volunteer

Robert Wade, Esq.
Executive, Toyota Moror Sales, U.S.A.
(Retired)

Britt Huff, Ph.D.
Executive Director

Ardis Shubin

Community
Services
Specialist

Britt Huff, Ph.D.
Executive Director

Atsuko Mary Murphy
Fukunaga Bookkeeper
Community
Services
Assistant

Staff

Sharmone

LaRose

Educational
Programs
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