
Programs
Private Consultations on long term care planning, estate administration, healthcare services.

Full Classes – two hour classes that provide information on ways to stay in charge with powers of  
attorney for healthcare and finances; wills, trusts, probate-court avoiders; elder residential care options; 
financial planning tools, Medi-Cal coverage for nursing home care, Medicare, safety at  home, consumer 
issues and avoiding elder abuse.

Mini Classes – 30 to 60 minute presentations on aging preparedness and care issues.
Community Advocacy - Neighborhood networking for seniors.
Listen, Then Help – in-person, telephone, e-mail, or mail information, advice and service referrals. 

Publications

Nuts and Bolts Guides – concise guides making complicated issues understandable.

Your Way – end-of-life planning, communication guide and an advanced health care directive.

H.E.L.P. Is Here – quarterly magazine bringing the latest news and information on elder care, law, 
finances and consumer protection.

Website: www.help4srs.org
Our website offers up-to-date information and 
resources instantly across the United States and 
the world.

H.E.L.P. is dedicated to empowering older adults and their families by providing impartial information, 
education and counseling on elder care, law, finances and consumer protections so they may lead lives with 
security and dignity. We provide current and accurate information on care resources, legal protections and 
financial planning tools. Our purpose is to ensure that older adults and their families will be able to make 
well-informed decisions on what might be in store.  In this 2015 annual report, we would like to share some 
information on those who came to us for assistance, and those whose donations made our continued services 
secure.

H.E.L.P.
Because Older Adults Matter    
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Education and Counseling Services

H.E.L.P.®
Nuts & Bolts Guide

Probate (and Avoiding It) in California

When you pass away, each of your assets may likely travel one of four 

available routes: Probate; Spousal Property; Probate Avoider and Small 

Estate.

Glossary

This guide gives general information, not specific advice on individual matters. We’re hitting high points here; 

treatises are written on these subjects. The information given is based on law in effect in California on April 2, 

2009. Persons wanting individualized advice should contact an experienced and capable advisor.

is dedicated to empower older adults and their families by providing impartial 

information, education and counseling on elder care, law, finances and 

consumer protection so they may lead lives of security and dignity.
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Community Property: Assets accumulated 

by a married person during the person’s 

marriage while living in California.

Executor or Administrator: In a probate, the 

person appointed by the judge to sort out the 

probate estate, deal with debts and distribute 

assets – under court supervision.

Intestate: A person who dies without a valid 

will, and has failed to name who will receive 

his or her remaining assets. California law 

decides who will receive an intestate person’s 

probate estate.Probate Avoider: An arrangement 

(beneficiary naming, joint tenancy, pay-on-

death account, etc.) prepared by a person 

during lifetime that removes an asset from his 

or her probate estate.
Probate Estate: All assets held on the date of 

death in the name of a person who has died 

that do not have probate avoiders in place.

Separate Property: Assets inherited by or 

given to a married person, or owned by a 

married person before marriage, that have 

been kept separate from community assets.

This icon means that H.E.L.P. has 

another useful Nuts and Bolts Guide.

#1: The Probate Route

In a probate proceeding, the court passes 

the estate of a deceased person to surviving 

heirs or named beneficiaries. Assets that have 

probate avoiders in place are not part of the 

probate estate.The Probate Debate
Arguments in favor of using probate:

Can be a way to sort out document 

 

ambiguities and defects, and resolve 

conflicts.Can provide valuable court supervision.

 

Can provide an expedited way to deal with 

 

creditorsArguments against using probate:

Can be much more expensive

 

Can take much more time.

 

Can be less private than other options.

 
The Cost of Probate

When an attorney is hired to handle probate, 

the estate usually pays the formula attorney 

fees set forth in California’s statutes (see 

Table 1). The formula fees are based on the 
Victims of elder 

financial abuse rarely 

obtain full recovery. In 

addition to monetary 

losses, many are left to 

struggle with increased 

anxiety, physical 

symptoms, dependence 

and reliance on public 

benefits.

For more information 

on how and where to 

report elder financial 

abuse contact H.E.L.P. at 

(310) 533-1996.
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Information and advice for older adults and families

Financial abuse of seniors—the 

improper or illegal use of an elder 

person’s resources—seems to be 

growing at an alarming rate. Due to a 

lack of awareness, fear of retaliation and 

loss of personal independence, many 

elder abuse victims do not report what 

occurred. Should the truth finally get 

out, they often fear retaliation from 

the abuser, and less trust and respect 

from their closest family members and 

friends. 

Some people assume that those who 

abuse seniors are usually strangers 

scheming to access another victim’s 

finances. �e truth is that elder financial 

abusers often include immediate 

family members such as spouses, 

children or their kin; unethical business 

professionals such as attorneys, 

physicians or financial advisors; 

unscrupulous service providers such as 

contractors, caregivers, or storekeepers, 

as well as unknown predatory 

scammers or con-artists.

Common warning signs that caring 

family, friends and service providers 

should be aware of include:

�e unauthorized use of ATM or 

credit cards

Newly authorized signers on 

financial accounts

Abrupt changes in wills, trusts or 

powers of attorney

Unexpected changes in named 

beneficiaries 

Bank or credit card statements sent 

to a different address

Dwindling funds with repeated 

unpaid bills 

Missing property, such as jewelry 

and art

By working with trusted family 

members or friends, most seniors 

can structure protections from 

certain types of financial abuse. 

Utility, insurance and some mortgage 

companies allow seniors to name other 

Elder Financial Abuse:  

A Crime of the 21st Century

see Financial Abuse on page 6



73% Programs

27%  Management, 
General, & Fundraising

Service Achievements

Financial Results

Volunteers

Every dollar counts – 73% of our spending goes 
directly to programs (unaudited, before preparation 

To provide quality services to older adults and their families, H.E.L.P. depends on generous and 
continuing support from its donors. In 2015, more than 97.6% of our funding relied on these donations, as 
shown by the pie chart above. During the financial downturn, positive steps were taken by H.E.L.P.’s Board 
of Directors which resulted in H.E.L.P.’s improved financial strength.  For the past four years, H.E.L.P. has 
shown growth in both financial status and delivery of programs and services.

Operations

Government

Foundations & 
Businesses
People & 
Events

2015 Income

2015 Expenses

H.E.L.P. experienced many service achievements throughout 2015. To make sure we stay efficient and 
effective in the coming year, we have made noted service improvements while streamlining the staff an 
d placing more emphasis on the contributions of volunteers, many of whom offer years of professional 
experience and expertise. As a result, seniors and their families are able to receive in-office legal 
consultations as well as advice on healthcare, financial matters, and information on available government 
entitlement programs. In addition, H.E.L.P. continues to partner with other organizations to present 
informational community classes and workshops, telephone and e-mail consultations, and helpful 
publications.

In 2015, H.E.L.P. presented 96 community classes with an attendance of 2,649 and participated in 12 
community  events impacting over 1,562 attendees. H.E.L.P. also distributed close to 19,300 publications 
and directly served over 7,300 clients.  Each year, more than 446,000 people visit our website to receive 
information on eldercare issues.

Charles Abbott, Bob Abelson, Jean Adelsman, Domanick Arancio, Patricia Ashe, Lou Atha Marriott, Brad Baker, 
Judith Bayer, Elizabeth Besong, Linda Cochrane, Duane Conover, Kathleen Davis, Fran Day, Scott Donnelly, 
Markesha Ellerson, Mary Fernandez, Barbara Freeman, Mark Goldberg, Sibylle Grede, Jacob Hack, Deanne 
Hanson, Yim Hom, Shelley Johnston, Laura Kauls, Joyce Kochanowski, Sharmone La Rose, Stephen Love, Cathy 
Luciano, Mardy Maehara, Ryan Magee, Scott Magee, Barbara Magee, Michele Mar , Lisa Martinez, Samatha 
Martinez, Hugh McIntyre, M.D., Linda Moriwaki, Sally Moton, The Honorable George Nakano, Lynne Neuman, 
Maureen O’Donnell, Beth O’Gorman, Peter Pettler, Sharon Ryan, Evelyn Salinas, John Schimmenti, Nancy Scott, 
Nick Shubin, Isabella Smit, Helen Taylor, Kimberli Taylor, Robert Wade, Hillary Watts, Kay Yamada

                                                     

                                                     2.4%

                                                     4.1%

                                                    20.6%
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Support Levels
Mega Super Colossal H.E.L.P.er - $50,000 or more; Super Colossal H.E.L.P.er - $25,000 to $49,999; Colossal H.E.L.P.er - $10,000 to $24,999; Benefactors - 

$2,500 to $9,999; Partners - $1,000 to $2,499; Super H.E.L.P.er - $500 to $999; Extra H.E.L.P.er - $100 to $499; Big H.E.L.P.er - $1 to $99

Businesses     Mega Super Colossal H.E.L.P.er: Mackenroth Land Company, Inc., Toyota Motor Sales, U.S.A., Inc., Super Colossal 
H.E.L.P.er: Torrance Refining Company, Colossal H.E.L.P.er: Burkley & Brandlin LLP, Conover & Grebe, LLP, Continental Development 
Corporation, Benefactor: DCH Auto Group\Gardena Honda, Elliott & Carlsen Wealth Management Group, Harris Financial Advisors, Inc., Kaiser 
Permanente South Bay Medical Center, Magee & Adler, APC, Morgan Stanley Smith Barney, PDM, LLP, Pettler & Miller LLP, Providence Little Company 
of Mary Medical Center, Watson Land Company, Extra H.E.L.P.er: AMUSE Music Center Hollingshead, Dearden & Associates LLC

Foundations, Government and Groups    Mega Super Colossal H.E.L.P.er: Los Angeles County Supervisor 
Janice Hahn, Noble and Lorraine Hancock Family Fund, Super Colossal H.E.L.P.er: City of Torrance Community Services Commission, Sandpipers 
Associates, Sidney Stern Memorial Trust, Colossal H.E.L.P.er: Oarsmen Foundation, The Canterbury , Torrance Memorial Medical Center, Partner: 
National Charity League - Las Simpaticas, Torrance Lions Club, Ralphs Community Contribution Program 

Individuals  Super Colossal H.E.L.P.er: Mr. Walter R. Burkley, Jr., Ms. Jacqueline M. Glass, Mr. & Mrs. Jerry Wittels, Mega Super 
Colossal H.E.L.P.er: Mrs. Jimi Andersen, Mr. & Mrs. Brad N. Baker, Mr. & Mrs. Ralph D. Scriba, Ms. Elaine B. Seegar, Colossal H.E.L.P.er: Mr. 
& Mrs. Robert Abelson, Mr. & Mrs. Michael A. Barth, Ms. Kathleen D. Crane, Ms. Helen Dennis, Ms. Yim L. Hom, Mr. & Mrs. Juris Kauls, Mr. & Mrs. 
Chuck Klaus, Dr. & Dr. Tom Paulsen, Ms. Carol Lee Rhyne, Mr. & Mrs. Jerome Rodstein, Ms. Cynthia Rustanius, Ms. Sharon E. Ryan, Dr. Ellen Tarlow, 
Mr. & Mrs. Robert J. Wade, Ms. Kay Yamada, Benefactor: Mr. & Mrs. Frederick F. Bayer, Mr. & Mrs. Thomas C. Booth, Mr. & Mrs. Kent Burton, Mr. & 
Mrs. Michael R. Cochrane, Mr. Duane Conover, Mr. & Mrs. Raymond Destabelle, Ms. Gertrude Dorsey, Mr. & Mrs. William & Phyllis Glantz, Ms. Sibylle 
Grebe, Esq., Mr. & Mrs. Bruce Hoffman, Mr. Charles R. Holmes, Mr. & Mrs. Jack Hourigan, Ms. Marilouise Huff, Mrs. Joanne Hunter, Mrs. Leilani A. 
Kimmel-Dagostino, Ms. Ellen Blair Kircher, Ms. Joyce Kochanowski, Mr. & Mrs. Ian M. Kramer, Mr. William J. Kristufek, Ms. Marcia L. Lamkins, Mr. 
& Dr. Stephen B. Love, Mr. & Mrs. Richard Lundquist, Ms. Marian Lyons, Mr. Jerry Marcil, Honorable George S. Nakano, Ms. Lynne G. Neuman, Mr. 
Philip Johnston Ross, Ms. Nancy Scott, Ms. Barbara Ann Sepeda, Mr. & Mrs. Richard J. Sittel, Mr. Michael A. Swanson, Mrs. Kay Wardell, Mr. & Mrs. 
Robert Watts, Mr. Steve Wroblicky, Mr. & Mrs. Stuart Zimring, Partner: Dr. O. Allen Alpay, Dr. & Mrs. Keith Anderson, Mrs. Jacqueline Bacharach, Ms. 
Violet Boskovich, Mr. & Mrs. Stephen L. Bosma, Virginia Butler, Mrs. Leonor G. Chernila, Mr. John Chevedden, Ms. Annetta Cochran, Mr. & Mrs. Donald 
Corsaro, Mr. & Mrs. Merle Countryman, Mr. & Mrs. Robert Daly, Ms. Constance B. Davenport, Mr. & Mrs. Vincent R Di Fiore, Dr. and Mrs. Berkley 
Eichel, Mr. Helmut Epp, Mr. Jack I. Esensten, Ms. Beatrice Floyd, Patricia Foltz, Mr. William O. Gamble, III, Mr. & Mrs. Douglas F. Gordon, Mr. & Mrs. 
Jeff Grant, Mr. & Mrs. Quintus, A. Guthrie, Mrs. Mary Anderson Haag, Mr. Lowell Hardison, Mr. & Mrs. William L. Hayden, Ms. Carol D. Herrington, 
Mr. & Mrs. Larry Huff, Mr. & Mrs. Roger Ignon, Mr. & Mrs. Sam S. Imamoto, Mr. & Mrs. Richard C. Keidel, Mrs. Annette N. King, Mr. Donald Lanzinger, 
Dr. Rosemary Leake, Ms. Nancy F. Louie, Mr. & Mrs. Paul J. Lupo, Mr. & Mrs. Joseph J. Maiolo, Mr. & Mrs. Bill May, Mrs. Delia McCulloch, Dr. Hugh 
B. McIntyre, Mrs. Jane M McNeil, Mr. Jack M. Nakamura, Mr. David Nip, Mr. & Mrs. Russell, C. Noel, Mr. Robert L. Peterson, Ms. Arlene Pinzler, Mr. 
John Polen, Mr. Robert W. Postma, Mr. Frederic F. Randa, Mr. & Mrs. Kirk J. Retz, Ms. Marion Ross, Mr. Harvey Sarver, Ms. Fumie Sayegusa, Mr. & Mrs. 
Robert B. Schachter, Mr. & Mrs. Harry E. Schauwecker, Mrs. Susan Seamans, Ms. Ann D. Shaw, Ms. Evelyn Stern, Mrs. Pauline E. Sturgeon, Mrs. Phyllis 
Sussman, Ms. Joyce Tindall, Mr. & Mrs. John M. Uharriet, Mr. & Mrs. Art Whitlock, Mr. & Mrs. Sidney A. Wielin, Mr. & Mrs. Richard S. Yamashita, 
Super H.E.L.P.er: Ms. Violet M. Anderson, Mr. & Mrs. Alvin C. Borne, Mrs. Nancy Carson, Ms. Cindy E. Chew, Mr. & Mrs. Gary J. Combs, Mr. & Mrs. 
Donald Culler, Dr. & Mrs. Warren D. Cutting, Ms. Carol L. Dean, Mr. Michael D. Dillenback, Ms. Kathleen Fitzgerald, Mr. & Mrs. Ronald Florance, Dr. 
Mark Goldberg, MD, Mr. Thomas Handsaker, Ms. Mary M. Hanson, Mr. & Mrs. Don F. Hardy, Mr. & Mrs. Don G. Hazzard, Mr. & Mrs. J. B. Heidebrecht, 
Ms. Sally Henriksen, Mr. & Mrs. Van B Honeycutt, Mr. & Mrs. Richard Jacoby, Ms. Audrey L. Johnson, Mr. & Mrs. Dennis L. Kern, Judy S. Kerner, Mr. 
James Kinney, Mr. & Mrs. Richard A. Kirk, Mr. & Mrs. Charles D. Knauer, Mrs. Gayle S. Koch, Mr. & Mrs. John P. Kolin, Ms. Patty Brooks Leach, Mr. & 
Mrs. Richard B. Lohrer, Mr. & Mrs. James Lord, Ms. Cathy Luciano, Ms. Marjorie J. Marsden, Mrs. Carole Mason, Mrs. Norma S. Masuda, Mr. & Mrs. 
James McGann, Ms. Lynn McLeod, Mr. & Mrs. Robert L. McMillen, Ms. Rose T. Mikami, Mrs. Marilyn L. Miles, Ms. Ljerka Miller, Ms. Sunny Moss, Mr. 
Edward Newhall, Jr., Ms. Joyce Nishioka, Mr. & Mrs. Clarence Ohara, Mr. Craig Okihara, Mr. & Mrs. William J. Parker, Mr. & Mrs. Neal, C. Patterson, 
Mrs. Peggy K. Roland, Mr. & Mrs. Robert Rothman, Mr. & Mrs. Stephen Savage, Mr. & Mrs. Donald M. Savell, Mr. & Mrs. Paul P. Slavich, Mr. & Mrs. 
Hugh E. Wells, Extra H.E.L.P.er: Mr. Ken Akune, Mr. Antonio Alcantara, Ms. Lois M. Bauer, Ms. Geraldine M. Belleville, Ms. Dianne Belli, Mr. & Mrs. 
Gus Beskos, Dr. Howard A. Bessen, Ms. Joyce Block-Miller, Mr. George G. Brennan, Ms. Marietta Bullock, Mr. & Mrs. William J. Burns, Ms. Gretchen M. 
Calhoun, Ms. Christine Campisi ,Ms. Shirley Clark, Mr. & Mrs. Douglas Clements, Mr. & Mrs. Rudolph J. Concha, Mr. Gayle B. Cottingham, Mr. Eugene 
N. Cramer, Mr. Mohan Dadlani, Mr. & Mrs. Howard Robert Davis, Mr. & Mrs. Ray Day, Dr. & Mrs. Michele Del Vicario, Mrs. Ruth Lorraine Depuy, Mr. 
Donald Dillon, Mr. & Mrs. James B. Donahue, Ms. Mary Carolyn Ehrlich, Ms. Nadine E. Eriksen, Ms. Joan F. Fey, Mr. Howard Friedman, Ms. Roseleen 
Gaffney, Ms. Anna Gee, Mr. & Mrs. Lee J. Hanson, Mr. & Mrs. Rassie E. Harper, Dr. & Mrs. Robert Hecht, Mr. Dave Held, Mr. Jack M. Hendricks, Ms. Jo 
Nell Hitchcock, Ms. Diane Honjiyo, Ms. Josephine Hrzina, Ms. Michele Iannace, Ms. Martha M. Ivey, Mrs. Joyce Johnson, Mrs. Jaclyn Julien, Mr. & Mrs. 
Edward T. Kelly, Ms. Edith Klaus, Ms. Mary J. Kooiman, Ms. Joyce LaCoe, Ms. Susan Lash, Mr. & Mrs. Jordan Libit, Ms. Marilou Lieman, Ms. Helen C. 
Limburg, Ms. Stephanie Little, Ms. Charlotte F. Logemann, Mrs. Nobu Lowe, Ms. JoAnn MacLaurie, Ms. Jeanne Makihara, Mr. Richard E. Marshall, Mr. & 
Mrs. James B. McLachlan, Mr. Brian S. McMullin, Mr. & Mrs. Bruce McPheeters, Ms. Annette Mead, Ms. Grace Mizuno, Mr. & Mrs. James, D. Moore, Mrs. 
Mariko Motoyama, Ms. Carolean J. Mueller, Mrs. Shirley Nagai, Mrs. Gloria N. Nakashima, Dr. & Mrs. Henry T. Noguchi, Mr. & Mrs. Seigo Ogata, Mr. & 
Mrs. Charles W. O’Hearn, Ms. Jeanne T. Otake, Ms. Keiko Otani, Mr. & Mrs. Alan Peterkofsky, Mr. Kenneth Peterson, Ms. Janet L. Philbin, Ms. Truma 
Powell, Mrs. Tina Quinn, Mr. Thomas Randle, Mrs. Ludlow Rathbone, Mrs. Barbara Reeves, Mrs. Bunne Renhult, Mr. John Rockey, Mr. Terry Rubino, 
Ms. Carolyn Sabol, Ms. Rosalee L. Saikley, Mr. & Mrs. Roy Y. Sakamoto, Mr. & Mrs. Dave M. Saliba, Mr. & Mrs. Zygmand Salomon, Ms. Sandra Sanders, 
Ms. Karis Say-Cavecche, Mr. & Mrs. Stefan E. Scheier, Mr. & Mrs. Stephen A. Schlesinger, Ms. Carmelita Sellers, Mr. & Mrs. James Masaaki Shimozawa, 
Ms. Thelma Simmons, Mrs. Joyce K. M. Siu, Mr. & Mrs. J. Patrick Smith, Ms. Roberta Smith, Mr. & Mrs. Bernard Sporre, Mr. & Mrs. Martin Sprints, 
Ms. Carmeta Sturdivant, Ms. Pauline A. Takahashi, Mrs. Melanie C. Tanaka, Ms. Evelyn Teng, Mr. Mike F. Terre, Mr. & Mrs. Gerald Thomas, Ms. Jo Ann 
Thomson, Ms. Sandra A. Tofflemire, Mr. & Mrs. Tom Tuttle, Mrs. Leilani Ueda, Jean L. Van Camp, Mr. & Mrs. Jim Vandever, Mr. & Mrs. Frank C. Vogt, 
Ms. Carole Wagner-Vallianos, Ms. Kathleen Warford-Campbell, Mrs. Marlene R. Washko, Mr. & Mrs. Edward Weimer, Mr. Daniel S. Weinstein, 

Donors (Cumlative Lifetime Donations Through 2015)
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Sharon Ryan, Chair
An Uncommon Journey 

Brad N. Baker, Esq., Vice Chair
Baker, Burton, & Lundy Law Offices

Laura Kauls, CPA, Treasurer
Partner, McDowell, Dillon 

and Hunter Accountancy Corp.

Scott Donnelly, CPA, Secretary
Partner, PDM CPSs, LLP

Judy Bayer, Esq.
L.A. County Counsel 

(Retired)

Stephen B. Love, CPA/PFS, CFP™

Scott Magee, Esq.
Magee & Adler Law Offices

Lynne Neuman
Home Mortgage Consultant
Wells Fargo Home Mortgage

Tom Paulsen, M.D.
Medical Group Director, (Retired)

Evelyn Salinas
Simplicity Bank

Robert Wade, Esq.
Executive, Toyota Moror Sales, U.S.A. 

(Retired)

Britt Huff, Ph.D.
Executive Director 

Board of Directors

StaffBritt Huff, Ph.D.
Executive Director 

Donors Continue: Mr. & Mrs. Otto Wetzer, Mr. & Mrs. Whitney S. Wilson, Mrs. Shirley Wireman, Mrs. Eva La Vonne Wuertz, 
Mr. & Mrs. David K Yamamoto, Mrs. Joycelyn P. Yhap, Mr. Nathan W. Zaslowsky, Big H.E.L.P.er: Mrs. Maria Almanza, Ms. Elvira Alvarado, J C 
Barnett, Mr. Manfred Buechler, Ms. Esther Cornett, Ms. Sandy Estrada, Ms. Joy Hanson, Mrs. Susan T. Inouye, Ms. Mavis Isle, Ms. Lisa Jeffcoat, Mrs. 
Kay Kanuit, Ms. Karen Karvelas, Mr. Thom Kilpatrick, Ms. Dottie Lancaster-Hashizumi, Ms. Leona Ling, Mrs. Subhash Malhotra, Mr. & Mrs. Jeff 
Maloney, Mrs. Olivia Mann, Ms. Lorna McClellan, Ms. Shari Nakamoto-Kawana, Ms. Elaine Pearl Okazak, Ms. Natalie Parfitt, Mrs. Rosa Ofelia Ponce, 
Ms. Suzanne Ridgway, Mrs. Maria E. Schuerman ,Ms. Margaret I. Souris, Mr. & Mrs. Earl Theake,r Mrs. May Tsuhako, Mrs. Barbara West, Mrs. J. L. 
Wiggins.


