Annual Report for 2013

Because Older Adults Matter

H.E.L.P. is dedicated to empowering older adults and their families by providing impartial information, education and counseling
on elder care, law, finances and consumer protections so they may lead lives with security and dignity. We provide current and
accurate information on care resources, legal protections and financial planning tools. Our purpose is to ensure that older adults
and their families will be able to make well-informed decisions on what might be in store. In this 2013 annual report, we would
like to share some information on those who came to us for assistance, and those whose donations made our continued services
secure.

Education and Counseling Services
Programs
Private Consultations on long term care planning, estate administration, healthcare services.

Full Classes — two hour classes that provide information on ways to stay in charge with powers
of attorney for healthcare and finances; wills, trusts, probate-court avoiders; elder residential care

options; financial planning tools, Medi-Cal coverage for nursing home care, Medicare, safety at
home, consumer issues and avoiding elder abuse.

Mini Classes — 30 to 60 minute presentations on aging preparedness and care iSsues.

Community Advocacy - Neighborhood networking for seniors.

Listen, Then Help — in-person, telephone, e-mail, or mail information, advice and service referrals.
Publications

Nuts and Bolts Guides — concise guides making complicated issues understandable.
Your Way — end-of-life planning, communication guide and an advanced health care directive.

H.E.L.P. Is Here — quarterly magazine bringing the latest news and information on elder care, law,
finances and consumer protection. HELPE
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Our website offers up-to-date information and resources
instantly across the United States and the world.

Pl Calradar

>0rder Your Way

W >Read HELP is
Here

>Donate Now!
s >Subscribe to the




Financial Results

Every dollar counts — 70% of our spending goes directly to
2013 Income programs (unaudited, before preparation of IRS Form 990).
1.5% - Operations

2013 Expenses

2.1% = Government

70% Programs

24.6% Foundations &
Businesses

71.8% = People &
Events

30% Management,
General, & Fundraising

To provide quality services to older adults and their families, H.E.L.P. depends on generous and continuing support from its
donors. In 2013, more than 98.5% of our funding relied on these donations, as shown by the pie chart above. During the financial
downturn, positive steps were taken by H.E.L.P's Board of Directors which resulted in H.E.L.P's improved financial strength. For
the past three years, H.E.L.P. has shown growth in both financial status and delivery of programs and services.

Service Achievements

H.E.L.P. experienced many service achievements throughout 2013. To make sure we stay efficient and effective

in the coming year, we have made noted service improvements while streamlining the staff and placing more
emphasis on the contributions of volunteers, many of whom offer years of professional experience and expertise. As
a result, seniors and their families are able to receive in-office legal consultations as well as advice on healthcare,
financial matters, and information on available government entitlement programs. In addition, H.E.L.P. continues to
partner with other organizations to present informational community classes and workshops, telephone and e-mail
consultations, and helpful publications.

In 2013, H.E.L.P. presented 50 community classes with an attendance of 1,308 and participated in 15 community
events impacting over 850 attendees. H.E.L.P. also distributed close to 30,000 publications and directly served over
5,600 clients. Each year, more than 340,000 people visit our website to receive information on eldercare issues.

Volunteers

Charles Abbott, Bob Abelson, Jean Adelsman, Jimi Anderson, Domanick Arancio, Jasmine Arri, Patricia Asne, Lou Atha Marriott,
Brad Baker, Pam Barrett, Judith Bayer, Elizabeth Besong, Rod Burkley, Dorothy Carlton, Marge Carter, Linda Cochrane, Duane Conover,
Kathleen Davis, Danielle Dawson, Fran Day, Helen Dennis, Scott Donnelly, Markesha Ellerson, Stephanie Enright, Mary Fernandez,
Barbara Freeman, Mark Goldberg, Sibylle Grebe, Sharon Ryan, Jacob Hack, Deanne Hanson, Yim Hom, Cory Igasaki, Jim, Shelley
Johnston, Laura Kauls, Joyce Kochanowski, Sharmone La Rose, Stephen Love, Cathy Luciano, Mardy Maehara, Ryan Magee, Scott
Magee, Barbara Magee, Michele Mar , Lisa Martinez, Samatha Martinez, Hugh Mclntyre, M.D., Elaine Miller, Linda Moriwaki, Sally
Moton, George Nakano, Lynne Neuman, Maureen O'Donnell, Beth 0'Gorman, Cynthia Oh, Helene Park, Julia Parton Rosas, Peter Pettler,
Kaki Roy-Mathers, Sharon Ryan, Evelyn Salinas, John Schimmenti, Nancy Scott, Nick Shubin, Isabella Smit, Matt Stillinger, Helen
Taylor, Kimberli Taylor, Shirley Thomas, Stephanie Unguez, Robert Wade, Fran Walker, Hillary Watts, Jennifer Wilson, Carol Wilson,
Kay Yamada




Donors

Support Levels
Mega Super Colossal H.E.L.P.er - $50,000 or more; Super Colossal H.E.L.P.er - $25,000 to $49,999; Colossal H.E.L.P.er
- $10,000 to $24,999; Benefactors - $2,500 to $9,999; Partners - $1,000 to $2,499; Super H.E.L.P.er - $500 to $999;
Extra H.E.L.P.er - $100 to $499; Big H.E.L.P.er - $1 to $99

BUSi NeSSeS colossal H.E.L.P.er; Labrador v. Seattle Mortgage Company; Toyota Motor Sales, U.S.A,, Inc.; Benefactor; Baker, Burton & Lundy; Lincoln
Iron & Metals Inc.; Opus Bank; Simplicity Bank; Southern California Edison Company; Partner; Burkley & Brandlin LLP; Mackenroth Land Company, Inc.; Providence Little
Company of Mary Medical Center; The Canterbury; Super H.E.L.P.er; Continental Development Corporation; Watson Land Company; Extra H.E.L.P.er; Brigante,
Cameron, Watters & Strong LLP; Conover & Grebe, LLP; Exxon Mobil Corporation; Homelife Partners, LLC; Jayne Products, Inc.; Kaiser Permanente South Bay Medical
Center; L.A. Press; Moore McLennan, LLP; Ralphs Community Contribution Program; Terranea Resort; Torrance Hospital IPA Medical Group (THIPA); Big H.E.L.P.er; DCH
Hondo/Toyota; GoodSearch; Lou Atha Incorporated

Foundations, Government and Groups Mega Super Colossal H.E.L.P.er; Annenberg Foundation, Scriba

Family Fund; Super Colossal H.E.L.P.er; The Ahmanson Foundation; Colossal H.E.L.P.er; Providence Trinity Care Hospice Foundation; Benefactor; Brad
and Jennifer Baker Family Fund; Jacqueline Glass Family Fund; Noble and Lorraine Hancock Family Fund; Partner; Marcil Family Foundation; Sandpipers Associates;
The Corwin D. Denney Foundation; Torrance Memorial Medical Center; Extra H.E.L.P.er; Employees Community Fund of Boeing California; Benefactor; Los Angeles
County Supervisor Don Knabe; Los Angeles Paralegal Association; Partner; City of Torrance Community Services Commission; Palos Verdes Resale Thrift Shop; Super
H.E.L.P.er; Kiwanis Club of Rolling Hills Estates; Extra H.E.L.P.er; Torrance Lions Club; Big H.E.L.P.er; South Bay Chapter, NARFE

I ndiVidu als Benefactor; Mrs. Jimi Andersen; Mr. Duane Conover; Mr. & Mrs. Robert Kirkpatrick; Mr. & Mrs. Frank Schaffer; Partner; Mr. & Mrs. Robert
I. Abelson, CPA; Mr. John D. Belzer; Ms. Helen Dennis; Ms. Iréne-Rose Hougasian; Mrs. Joanne Hunter; Mr. & Mrs. Gregg Kirkpatrick; Mr. & Mrs. William Magee; Mr. & Mrs.
Larry McNeil; Ms. Lynne G. Neuman; Mr. & Mrs. Donald Redman; Ms. Carol Lee Rhyne; Ms. Sharon E. Ryan; Mr. & Mrs. Richard L. Seaberg; Ms. Elaine Seegar; Trust of
Dorothy K. Simper; Dr. Ellen Tarlow; Mr. Robert Wade; Mr. & Mrs. Robert J. Wade; Mrs. Kay Wardell; Mr. & Mrs. Robert Watts; Mr. & Mrs. Jerry Wittels; Ms. Kay Yamada;
Super H.E.L.P.er; Ms. Leslie Barnett; Mr. & Mrs. Michael A. Barth; Mrs. Donna Chock; Mr. & Mrs. Merle Countryman; Ms. Jacqueline M. Glass; Ms. Yim L. Hom; Dr. Britt
Huff; Mr. & Mrs. Ronald L. Johnston; Mr. & Mrs. Juris Kauls; Mrs. Leilani A. Kimmel-Dagostino; Ms. Marian Lyons; Mr. C. Logan Meyer; Mr. & Mrs. George S. Nakano; Mr. &
Mrs. Peter D. Pettler; Ms. Susan Rhilinger; Ms. Cynthia Rustanius; Mr. Ralph J. Staunton; Ms. Maureen Takahashi; Mr. Steve Wroblicky; Extra H.E.L.P.er; Mr. & Mrs.
Brian Anstey; Mr. & Mrs. Roger D. Ayers; Mr. & Mrs. Robert G. Armstrong; Mr. & Mrs. Jeffrey R. Atkins; Mr. & Mrs. Paal Bakstad; Ms. Pam Barrett; Mr. & Mrs. Frederick F.
Bayer; Mr. & Mrs. Robert Beck; Mr. William E. Bloomfield, Jr.; Mr. & Mrs. Thomas C. Booth; Ms. Violet Boskovich; Mr. Walter R. Burkley, Jr.; Virginia Butler; Mr. & Mrs.
David Caruso; Dr. & Mrs. Selbert A. Chernila; Mr. John Chevedden; Ms. Annetta Cochran; Mr. & Mrs. Michael R. Cochrane; Ms. Mary Lee Coe; Mr. & Mrs. Colin R. Cooper;
Ms. Maureen Cruise; Mr. & Mrs. John H. Danielson; Mr. & Mrs. Mitch Diamond; Mr. Michael D. Dillenback; Ms. Mary A. Dufresne; Mrs. Richard Edler; Dr. and Mrs. Berkley
Eichel; Ms. Stephanie Enright; Mr. Jack I. Esensten; Dr. & Mrs. Gerald Fein; Mr. & Mrs. Frank A. Fountain, Jr.; Ms. Debra Frank; Mr. Sanford Freeman; Mr. & Mrs. John
Geishauer; Mr. & Mrs. Jeff Grant; Ms. Sibylle Grebe, Esq.; Mr. & Mrs. Scott Gregerson; Ms. Arline Grotz; Mr. & Mrs. Robert H. Gulcher; Mr. & Mrs. Quintus A. Guthrie; Mr. &
Mrs. Don F. Hardy; Ms. Mary Harris; Mr. & Mrs. William L. Hayden; Ms. Carol D. Herrington; Mr. & Mrs. Fred Hoblit; Mr. & Mrs. Bruce Hoffman; Mr. Charles R. Holmes; Ms.
Loyce Holt; Ms. Darlene R. Holubiak; Ms. Diane Honjiyo; Ms. Karen M. Hopkins; Dr. Marsha D. Hopwood; Mrs. Stella Horton; Mr. Jack Hubka; Mr. & Mrs. Larry Huff; Mr. &
Mrs. Sam S. Imamoto; Dr. & Mrs. Masashi Itano; Mr. & Mrs. Richard Jacoby; Mr. William B. Jameson; Mr. & Mrs. Hal Javitt; Mr. & Mrs. Richard C. Keidel; Mr. & Mrs. Edward
Kennedy; Mrs. Annette N. King; Mr. Donald K. Kirby; Mrs. & Mrs. Robert Kircher; Ms. Lorraine Kirk; Ms. Joyce Kochanowski; Mr. Thomas P. Koehring; Mr. & Mrs. Charles F.
Krejci; Mr. & Mrs. William Kristufek; Mr. & Mrs. Edward Kruse; Mr. & Mrs. Charles R. La Franchi; Mr. Donald Lanzinger; Ms. Sharmone LaRose; Mr. & Mrs. Orson K. Leong;
Ms. Louise H. Lindberg; Mr. & Mrs. Richard B. Lohrer; Mr. & Mrs. James Lord; Mr. & Dr. Stephen B. Love; Mr. & Mrs. Paul J. Lupo; Mrs. Mardy Maehara; Mr. & Mrs. John
Magera; Mr. & Mrs. Joseph J. Maiolo; Mr. & Mrs. Ned Mansour; Mr. & Mrs. Bill May; Mr. Albert McKee; Mr. & Mrs. Linwood Melton; Mr. Thomas R. Miller; Ms. Ljerka
Miller; Mr. Dana J. Morck; Ms. Linda K. Moriwaki; Mrs. Sally Moton; Mrs. Mary Murphy; Mr. & Mrs. Richard A. Murtha; Mr. & Mrs. Russell C. Noel; Ms. Marion Y. Paulson;
Mr. & Mrs. Edward Perry; Mr. Robert L. Peterson; Ms. Janet L. Philbin; Mrs. Sylvia S. Raban; Mr. & Mrs. Arnold G. Ramirez; Mr. Frederic F. Randa; Mrs. Dorothy Rechtin; Mr.
& Mrs. Jack Reider; Mrs. Paula A. Reuben; Mr. & Mrs. Jerry Richman; Mr. & Mrs. Sam Rikalo; Mr. & Mrs. Richard Rosas; Mr. Philip Johnston Ross; Ms. Corine Rutledge; Mr.
Harvey Sarver; Ms. Fumie Sayegusa; Mr. & Mrs. Alan L. Scharff; Mr. & Mrs. Harry E. Schauwecker; Mr. & Mrs. Stephen A. Schlesinger; Ms. Nancy Scott; Mr. Kenneth L.
Servis; Ms. Pilar Hale Simmons; Ms. Linda Sperber; Mr. Robert G. Splinter; Ms. Shirley Earlise Starke-Wallace; Ms. Evelyn Stern; Dr. & Mrs. Jerome Stuhlbarg; Mr. & Mrs.
Rollin Sturgeon; Mr. William Sussman; Mr. Michael A. Swanson; Ms. Maria Terrell; Mr. & Mrs. Clark Terrill; Mr. Kazuaki Uemura; Mr. & Mrs. John M. Uharriet; Mr. & Mrs.
Robert C. Visser; Mr. & Mrs. Roger Wells; Mr. & Mrs. Sidney A. Wielin; Mr. & Mrs. Joe Wilkerson; Mr. & Mrs. Richard S. Yamashita; Mr. & Mrs. Anthony Yanko; Mr. Mark
Young; Mr. Joseph Zanetta; Ms. Lois Zells; Big H.E.L.P.er; Hans Agneessens; Ms. Violet M. Anderson; Dr. & Mrs. Keith Anderson; Ms. Irene Anderson; Ms. Cynthia
Arrizon; Mrs. Joanne Austin; Ms. Judy Ayers; Mr. Dan Baer; Mr. & Mrs. Carter Bailey; Ms. Ida Baker; Ms. Liesel Baker; Ms. Kathi Mackin Baptist; Ms. JoAnna Barnett; Mrs.
Linda C. Barocas; Mr. David Barry; Mrs. W. H. Basen; Mr. David Bence; Ms. Kathy Benz; Ms. Betty J. Blackman; Ms. Joyce Block-Miller; Mr. & Mrs. Alvin C. Borne; Dr.
Robert Borodkin; Ms. Alicia Borunda; Mr. Timothy E. Botello; Mr. & Mrs. Stuart Boyle; Ms. Bernice Bratter; Mrs. Robert Brown; Mr. Michael W. Buckhoff; Ms. Laura
Buettgenbach; Ms. Marietta Bullock; Mr. & Mrs. William J. Burns; Mrs. Doris B. Burris; Ms. Gretchen M. Calhoun; Mr. & Mrs. George L Camisa; Ms. Christine Campisi; Mr.
Stuart P. Carney; Ms. Geraldine A. Carrese; Ms. Mary Causely; Ms. Cindy E. Chew; Ms. Linda Cochrane; Mr. Paul Cohen; Mrs. Donna M. Colamonico; Ms. Julie Connell; Ms.



Donors Continued... Carolyn Correnti; Mrs. Dale Cox; Mrs. Eleanor Curry; Dr. & Mrs. Warren D. Cutting; Mr. Mohan Dadlani; Ms. Kathleen Davis; Ms. Carol L.
Dean; Mr. & Mrs. Alan R. Debraal; Ms. Michele Dela Rosa; Ms. Eunice Delgadillo; Mr. & Mrs. Frederic Dentinger; Mr. & Mrs. Raymond Destabelle; Ms. Rosalie & Nancy
Dicristina; Mr. & Mrs. James B. Donahue; Ms. Mary Donovan; Mr. Louis Donovan; Mrs. M. Lynne Droubay; Mr. & Mrs. Jay Edie; Ms. Mary Carolyn Ehrlich; Mr. Keith Falkenberg;
Ms. Ann Farris; Mrs. Ellie Feger; Ms. Joan Fey; Mr. Dan Finnegan; Ms. Kathleen Fitzgerald; Mr. Cleve K. Fitzpatrick; Mr. & Mrs. Howard Friedman; Mrs. Karen Gale; Ms. Norma
Jean Bodey Galiher; Mr. L. James Gere; Ms. Maria R. Gonzalez; Ms. Marian Grahlman; Ms. Evelyn Granata; Ms. Jean Gronbach; Ms. Rachel A. Gross; Mr. & Mrs. Robert A. Grotz;
Ms. Nancy Gruber; Dr. Thomas E. Gullett, PhD; Mr. James Guzman; Ms. Deborah Hanan; Mr. James Hankla; Mrs. Ida B. Harding; The Honorable Dee Hardison; Ms. Jackie Hardy;
Ms. Marian Haskell; Mr. Wayne Haug, Esq.; Mr. & Mrs. Don G. Hazzard; Dr. & Mrs. Robert Hecht; Ms. Patricia Heineman; Mr. & Mrs. Paul J. Henrikson; Mr. & Mrs. Karl Hild; Ms.
Virginia Hilker; Ms. Janice Hilton; Mr. Dana Hodgdon; Mr. & Mrs. Dale L. Hook; Ms. Evelyn Huebner; Mr. & Mrs. Ken Huff; Mr. & Mrs. Sal Intagliata; Mr. & Mrs. Richard Johnson;
Mr. & Mrs. Dennis Johnson; Mr. & Mrs. Robert Jones; Mr. & Mrs. Richard M. Jones; Ms. Carol J. Jordan; Ms. Margie Kado; Ms. Christine M. Keith; Mr. & Mrs. Dennis L. Kern;
Ms. Sachiko Kim; Mr. James Kinney; Mr. & Mrs. Charles D. Knauer; Ms. Joanne Knight, Mrs. Donald W. Koch; Mr. & Mrs. John P. Kolin; Mr. & Mrs. Frank Kraus; Ms. Marcia L.
Lamkins; Ms. Erma Landsinger; Mr. & Mrs. Brian P. Lauffer; Reverend and Mrs. James M. Lawson, Jr.; Ms. Patty Brooks Leach; Dr. Rosemary Leake; Mr. & Mrs. Dennis Leburg;
Mrs. Betty L. Lee; Ms. Judy Liber; Mrs. Herman J. Loether; Mr. Rick Loomis; Ms. Madeline Nicholls Lutz; Ms. Katherine J. Maher; Ms. Nancy Mahr; Mrs. Olivia Mann; Mr. & Mrs.
Dean Mathiowetz; Ms. Viola McElhiney; Mr. & Mrs. James McGann; Dr. Hugh B. Mcintyre; Ms. Emily McLellan; Mr. & Mrs. Bruce McPheeters; Ms. Annette Mead; Ms. Rose T.
Mikami; Mr. & Mrs. Frank Miles; Ms. Toshiko Mizuguchi; Ms. Mary Montague; Montebello Attorney Service; Ms. Sunny Moss; Ms. Dorothy F. Nambu; Mrs. Richard Nash; Ms.
Barbara Natalizio; Ms. Peggy Newson; Mr. & Mrs. Wilbur Nusshaum; Mr. William Oberholzer; Mrs. Ernestine Olson; Mr. & Mrs. Charles Oshiro; Mr. & Mrs. Archer Parham; Mr.
& Mrs. Neal C. Patterson; Mr. Robert Pedersen; Mr. & Mrs. Alan Peterkofsky; Ms. Clairese Peveler; Ms. Kathleen Phillips; Mr. & Mrs. Stan Pleatman; Ms. Anne Potter; Mr. John
M. Pugliese; Mr. & Mrs. Donald F. Reeves; Ms. Mary Ritter; Mrs. Peggy K. Roland; Ms. Alicia Melendez Romo; Ms. Gail Ruder; Ms. Loreta Salas; Mr. & Mrs. Dave M. Saliba; Mr.
& Mrs. Zygmand Salomon; Mr. & Mrs. Robert Sasaki; Mr. & Mrs. Stephen Savage; Ms. Naomi Schmidt; Ms. Mary Jane Schoenheider; Mr. & Mrs. Ernest E. Seagren; Ms. Judy
Semless; Ms. Joan Shapiro; Ms. Ann D. Shaw; Mr. Oren L. Sheldon; Ms. Thelma Simmons; Mrs. Harold E. Simmons; Mr. & Mrs. Brian Sinclair; Ms. Charuwan ‘Jane’ Skulthai;
Ms. Janet Slovak; Mr. & Mrs. J. Patrick Smith; Mr. & Mrs. Martin Sprints; Mr. & Mrs. Sherwood E. Sterling; Ms. Carmeta Sturdivant; Mrs. & Mr. Oscar Sundin; Ms. Natalie Swit;
Ms. Irene Tango; Ms. Evelyn Teng; Mrs. Zaida G. Theiss; Ms. lvy Tizeno; Ms. Sandra A. Tofflemire; Mrs. Leilani Ueda; Jean L. Van Camp; Mr. Thomas Van't Land; Mr. John
Vollmer; Dr. Norman F. Von Herzen; Ms. Claudina Vuotto; Mr. Robert L. Waldeck; Ms. Leanora Weber; Mr. John P. Weber; Ms. Cindy Weinhart; Mr. Daniel S. Weinstein; Mr. &
Mrs. Hugh E. Wells; Mr. Randall W. Wenker, Esq.; Mr. & Mrs. Otto Wetzer; Ms. Lucille Whalen; Mr. & Mrs. Robert Herr White; Mr. & Mrs. John Robert White, Jr.; Ms. Lois
Whitener; Captain and Mrs. Harry S. Woolway; Mrs. Mary Agnes Wyatt; Ms. Grace Yeh; Mrs. Joycelyn P. Yhap

Board of Directors

Lynne Neuman, Chair Brad N. Baker, Esq. Scott Magee, Esq.
Bank Loan Officer Baker, Burton, & Lundy Law Offices Magee & Adler Law Offices
Sharon Ryan, Vice Chair Judy Bayer, Esq. George Nakano
An Uncommon Journey L.A. County Counsel Retired California State Assemblymember
Stephen B. Love, CPA/PFS, CFP™ (it Evelyn Salinas
Treasurer Scott Donnelly, CPA Simplicity Bank
Piazza, Donnelly & Marlette, LLP Partner, PDM CPSs, LLP Robert Wade, Esq.
Kay Yamada, Secretary Laura Kauls, CPA Executive, Toyota Moror Sales, U.S.A.
Morgan Stanley Smith Barney Eal-rlmer' 'VLCDOWBH, D'”ém (Retired)
and Hunter Accountancy Corp. i
i Britt Huff, Ph.D.
Executive Director
Staff
Britt Huff, Ph.D.
Executive Director
Ardis Shubin Atsuko Fukunaga Mary Murphy Sharmone LaRose Alexander Ma
Community Services Specialist ~ Community Services Assistant Bookkeeper Educational Programs Operations Specialist
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